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Construction of a hierarchical evaluation index system for home-visit nurses in "In-
ternet+Nursing Services"
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Abstract: Objective To construct a hierarchical evaluation index system for home-visit nurses in "Internet+ Nursing Services", and
to provide a reference for the access, training and career development of home-visit nurses in this service mode. Methods The litera-
ture analysis method and semi-structured interview were used to initially build the hierarchical evaluation index system for home-
visit nurses in "Internet+ Nursing Services". The Delphi method was applied to conduct consultations with 17 experts, and the ana-
lytic hierarchy process (AHP) was used to determine the weights of the index system. Results A total of 2 rounds of expert consul-
tation were carried out. The positive coefficients of experts in both rounds were 100%. The authority coefficient was 0. 940, and the
Kendall's concordance coefficients were 0. 311 and 0. 361 respectively (both P <C0. 05). The finally constructed index system in-
cluded 5 first-level indicators (professional title requirements, access standards, core competencies, assessment standards, and ca-
reer development of home-visit nurses). 28 second-level indicators, and 82 third-level indicators. Conclusion The constructed hie-
rarchical evaluation index system for home-visit nurses in "Internet+ Nursing Services" has good scientificity and applicability, and
can provide a reference for the hierarchical evaluation, access, training and career development of home-visit nurses in this service
mode.
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