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Application of artificial intelligence combined with the DISC model in the training

of nursing students’ humanistic cultivation and communication skills Zheng Jic. Wang
Xiangrong, Zhang Na, He Huijuan, Li Mengying, Wang Shuangqing. Nursing College of Hubei University of Chi-
nese Medicine, Wuhan 430070, China

Abstract: Objective To explore the effect of Artificial Intelligence (AD) combined with the DISC model in the training of nursing
students’ humanistic cultivation and communication skills. Methods A total of 170 nursing students from 4 undergraduate classes
enrolled in 2024 were selected and divided into a control group of 84 students from 2 classes and an intervention group of 86
students from the other 2 classes by using the lottery method. In the teaching of nursing humanistic cultivation and communication
skills, the control group adopted an integrated teaching method combining group learning, problem-based learning, and scenario
simulation teaching, while the intervention group additionally adopted Al combined with DISC (dominance, influence, steady,
compliance) personalized teaching method. Results After the teaching, the scores of clinical communication ability, humanistic care
ability and professional identity in the intervention group were significantly higher than those in the control group (all P<C0. 05).
Conclusion In the teaching of nursing huma-nistic cultivation and communication skills training, implementing Al combined with
DISC personalized teaching is beneficial for enhancing nursing students’ clinical communication skills, humanistic care abilities, and
professional identity.
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