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Abstract: From the perspective of nursing management, this article summarizes the distinctive features of relationship-based care

Insights and enlightenment the relationship-based care at Mayo Clinic

management at Mayo Clinic, including the development of a relationship-based professional practice model, compassionate care,
deep integration of evidence-based practice and informatics, and fostering an innovative ecosystem. It proposes the need to deepen
value system construction and advance humanistic care practices in China, as well as to promote the deep integration of evidence-

based practice and informatics in nursing based on humanistic principles, thereby facilitating high-quality development of the

nursing profession in China.

Keywords: Mayo Clinic; nursing management;

research ecosystem; tele-nursing

Bl & BT R R T TR [ 5K T AR i e 22 )
P B DR E O T B MR S5 AL G — 2Dk
AR S AT Bl R (2023 — 2025 4F)) R 8 4 B
T FE I8 3E ZE U L A N SCOC M, HE 2 4R TR Aok BE A
5, AR T AU A (2021 — 2030 4F 2 K B
AT E TR g R Ak LA R A 5 iR 45
G HEB N DUBE ST Sy s [y« DL BB Ry vt 7 B R
2025 4F 4 H, 2 B a3 B A B EJF H 0 (Mayo
Clinie) Vi2 2 Ji . VR EERR B ETF LM | 38 [
B R B B B R S A N IR i R . A R
PR DL oe &R 40 B (Relationship-Based Care) N #
O % BB B I R B Koloroutis™ #2 iy, 5 8 76 “ 1
TR BB B RIG YT Ik BBl O FE A R B
Jrh D EZ REETEE BTz N Y . A SO R
UG B A L R 40 B U 2 U TR L B A B g P
PR E , DAA S 3 [ B B s o R R AR
1 HBREFHOEN

M Py rhul B 1864 4R AN, &0 ZAF I KR,
SRR EST B B T R AR T IR R,

Y B W VTR 2 Bs 2 e B R 58 — B e b7 335 CHiE T A
310003)

WAEAEH /595 ,2196032@zju. edu. cn

WY A, B ALY, P+ K daizhen@zju. edu. cn

W HR 2025 - 06 — 21345 W1 . 2025 - 08 - 15

relationship-based care;

humanistic care; evidence-based practice; nursing

ST ARRE T ORI R T ARk E B HE S B E O B
DELGEESE 6 PGl i 38 B 4P L IAUE H 0 (American
Nurses Credentialing Center, ANCC) % ¥4 BE FE I\ iiE
B BE 22— 7R A BRI YT AU 5 46 B A . %L
T SR T 55 W JE o0 i M % U0 I R T, B A
7.6 J1 4 BT BEAR DR OR AL 130 SRR 130 7 6
BERMEIRS . S A R B ETRKE BN
OBEW B T o B E A2 07 6 A PR Y BT
PR AR 55 . HAP B DA BAAE I PR 52 B L 4 B AR R E
PR AF 5T A PR B 2 4 S A B v B R T IR 55 1Y
W,
2 HBEEFPLXRABPETERE
2.1 MENERN,MEXREPE LI LERER
A B 297 rb O (9 4 IS BRSO I (EDUL Y RS
B 5 18 A 5 Ry =TI L A% 3 4 3 R A I K S
BV BEHE SRS B R A R 2T DL
Wk A B T4 0F f B A Ak 1 B B i A . B B SR A Y
“RICHTIES” #i {8 Wi (2. & Respect. ¥ fZ Integrity.
{=.» Compassion.J7 Al Healing.WpE Teamwork. €
#r Innovation., H # Excellence, fH 24 Ste-wardship)
T HEZE BEITIRS LR TAT Iz,
2 BE B SCAL I A% 0 A8 51 2R B A AR DL 3
Oh R S S 3 SR T R A R T SRR 95 KSR
TEAZ DN WA HE 51 T, H B4 38 5 Watson



PR 2R 2025 4F 11 A4 40 B4 22

N2 LB R AT Koloroutis 56 R PP HERES B T
DL T E AP ORI IR 7 O rho i 47 B Rl S
PR AR 1 (Professional Practice Model, PPM) , #E#1 1)
“HBEE - OC &R O Bl 1Y 47 B (Patient-Nurse Rela-
tionship-Based Care)” B # .0, UL B 45 # G 1E 37 34
ST B 1) 3 S M RAE PR L SRR 4 A S B T
MR 55 L TR b Y ff (5 T RE S 0 (B m) . RSB P B E L
THAP AR PR 7 B OCHE A 0 N BE T - I R D
(Problem Solver) | 48 ¥ % 4l F: # ( Transformational
Leader) . & M iR B # (Caring Healer) | ¢ & 74 il &
(Pivotal Communicator) ., &\ # & # (Teacher) . 4
O L & (Navigator ), B ¥ 57 ' & ( Vigilant
Guardian) ; /MW 7R T SCHF B 6 52810 5 4>
OGBS AE AL 4 TE T 4 55 4E il (RN Accountabili-
ty) JiEZEPE4 3 (Continuity of Care) . %l #1854 (Pro-
fessional Environment) ., f§ iiF 5% #k ( Evidence-based
Practice) , Al (Innovation) , HAI5R 5+ 5 8 FH
L o2 @ 2 6] 1 B2 B RS2 A B A A 0 R B
ST A SE B A A g HEAUET X B, F A T B
ZuMERR, Rg v B E R 2w H A
A NSRRI 55 A gl 1 BT IR 55 K P
E75 )
22 EFRBONRP, EREENNE B RK M
A R O B R AP 2 Al B OG AR Y S R Y W
S X DL R A G AR O R B
T AR MRS 5rh AR R T T X Y 4 2
soUek PR B, FERE 2P s YR
JUEE HE A5 35 A 1 B B DL A T SR o 25 Al A1 ol B2
TEIC R B AR b, 25l FORS PR o7 Y R L R
&R B 37, FE BT IR0 51 4 T Rk B O 3 S
. B ZE B2 B (Left Ventricular Assist De-
vice, LVAD) % BH12 . §7 BEA 5l i 9F A 28 0
BLOREE S R B 0 g 304 JL S B X BE
J1. LVAD LR 1 245 G B8 O ) o (B # MK
JE SR AL B T E (Pre-education) . 45 F 4 i i
BAL AT S AL LVAD 7B ¢ A8 08 L B 44
BAE A LVAD J5 n] 68 18 3] (9 Pk ik K v % 1 J7 i, 3%
B HAR 2 00K 5 38 0 A8 A, 3K SE AT T R B T A
PR GRSy G 00 2 BUE A S i Y AR
FH o Al 7R T A 4P BN SO PR R R 2 5 A £
BB B R A B R AE 80 PP AG O B R B A 2
FBE T BB E A B R R, 32 s B T BRI RE
I3 R BABATE 2 R 00 T B9 0035 F0 )=y BR A L 0T fiE
el FH 33 215 110 SR s ok 17 xof Bk L Boos SR E VEAL A 2 R
155 51 26 2 S A 3 FRAORAEE Y O ] R R UK R E AR
R % , i 1 TR AR
2.3 UAAR, REMABIEIBRSEENL 7EX

+ 113 -

FR AV I S BRA AL AR 5T, A SR A A R
PLCHAS TR BE Rl & 76 TR 52 B 5 15 B4k R 48, i i
B it 7 I SR B . TR I R JZ T I R 4 R K
(Clinical Nurse Specialist, CNS) 11 3¢ ¥ 5% 7 iiE 98 %
R IRTE 5], P EH % % (Nurse Educator Spe-
cialist, NES) W £ ¢ 2 VB 1], B i 26 45 51 % Hh Bk
Ao iR BE AR B AL Y H T BRI S R 48 (Epic Elec-
tronic Health Record,Epic EHR) 3 1§ £ 2£ Rl [ BA 5
I A 3 52 5 bR o b 7 B % A L L AT BA B A G 4% i
2,00 HAEX B A 45 )R 5 o A 92 B R AT LB AR R 47
PR R L I A AR G S e R R A
AT AR AT B AR R RO O AR L T R A R ORG E
PRI, S BURG An AL A B, R U4 B (Virtual
Care, VO) S 8 3¢ F A 4 LK R 09 =1 22 2 L6 4.
B G R B S Y 2 R 0 BT A B 0L 4 B AR K
BN 3 S A L A L I A 2 Ry =L O R G AR T
fili AR FEEE SRV T, B A A 5 U5 0] R
(EESN R SR RS EO DS E AN SRR & e
LR SO SR Ty T AR A A T R B B TR T M A R
PR —BUE S RO R BT RS [ BT AL,
ok 5 R e VA R R S T bk T OB T PR R
BhOR TR A SR . B0 ) e M AL T
TR WS 3 %5 CardioMEMS™ 5 B % 41 il 3l bk i 71
SEOCHETR bR PR IR IR IE B AR 4R S B R 25, B
Ao 3 2 3 25 W6 97 7 58 P BN AL g E i L
T IC 3 AR G U RO A A BT LA 9 a2l
SE PRV JE G4 B L 24 D5 ) A5 A A R 5%, s TR A
AIATE > T 2 BB 1T A B R S 15 B R G Mg I
FI0 7 b3 5 e 1) g BR A e R B AR A W RE AR A
A IRAP, HAR A 45 R 5 TN T4 BAR 2

2.4 UIEKRERASH, EEUHESRE MR
BT O I RF S GG 15 45 T LA IR 0] 28 0 5 1 17
BB AES RGN R BN 2. Uit
6], 2E F e IR 1112, R 5 3] - 4y 3 [F) 25 T e
(O I PRAFE T S e 0 B OF 5 S B i B & . xR R
M) F 2R A O AR e ST O, I
IREBE A B B G T 4R S8 el il Iy R A, @
B 45 L WU BRI e AL T BA L S A (8L 19 B R 42 41 5 vk
AR T BCURBERE A I A B SRR AR R
SR B . O FF I S iy 2% o) Sofb . s B g ] e
W28 I RN 2 BUR 28 i 23, B G T I R 1Y 2
ARG, A, BE B 7R 17112 K a hy /8 35S i 58
LDETRESRE TMAEMB R 25 . 8%
HR BT Sy G B e 2L {6l B T BB ELOE U O AR E R
Ko B T M B A A R 1 W ST
RO LA R A A R S S AR R TR, T R AR TR
PRk g GERBRE A RAEHEE S, H LS S AL i



114 -

LRk SR T E AT JF AR A S B PR A R AR Y OR
Az BT B4 BRI i 2 SEATL ) S BRI S A
WRIEES . QL ALRBHE BN . 357 97 BT 5T
(RN e e A O VAl B R e VA T A L
Je U5 Y 2 MR P B 2 S8 40 O 5 PAT A 3t S 40 5
WF5E 3 H O VC BERHIF i 2l 98 4 55 BOR R . FE
g B 4P B R 2 A R TR 2 SN [A] ) 52 4 1
P 5 20 9% 4 RS L DA BRI K R 58 43 1R B
X Bl i B A R . ) I PR-BE B XL 1) T AE AL
il o 3 A e PR AP S 3 5 R P A S R AL A L 5
PP B 5 Sl R 1 19 25 B L 52 30l R 7]
R B fife DR 5 SR BT RGP BR . Ol JBE 1k W8 AR
MATHUAE FRHAIT S HF 2R 48 (I E Bt BB 4 B Ge 1 5
R IR P U AL L B0 P ST A R 2 AR )
G P IE B AL A S UL v A i PR HIL A K 3k A7 7E /Y
BHEEZRMEINL” 5 ITER SR A LS. @l
FrEe NA A o dd WO 5 B 31 30 7 98 B 7 1 B0k
T KOV R A5 15 5% 8 B I R 97 A — 1l AT
BRI EAABE . X — URH KR L
%2l 3 14 BT AR AR L IE R 5C A R B B I R S B R T
T 20 A 55 2t v B A B
3 BR
3.1 RUEMEVRIE, EHAIKXFELE HEU
JE PR IT LR A A 00 G i S 1), ST IR B B Al i L AT
Shy R JU) 0 e 5 B 5 TN S R D) 2 (0L 5 1k h
X R T AP B B N G S e R B R —
BN BRSO A L B2 97 A i AN B TR A, A S
B i S R 9 7 BILA e Jo o A R v Y R AR B A A2
P, AR, R BT LA S IR
SR BOK B (BT A T A AR B R R K 5
SN L AN TR A5 G R T AL LA T X3 R BOIR A
FE22 5 AR NSOGB 58 I B RERILNA
AT A B R A B R A e b A B OR S LR
FEwn 2T 2 B (3t P 5 4 A P 5 DR A A A S Y 3R
SR ARt N AT e i — 2 i N SCH LA o
BRI R 4 B9 A SR BRI B T
HE— 2 B e BRI LA B N SCHP B S K R R
I B RO S J e R 4 RO 6 O £ 5 2 L A% 1R AN
i A . R LR Sy rpon B9 B N S B AR S AT
WL AT B AR AT S BT I DL RE S PR B A
SCRM RS B lh S B A ad B o [ f L 5 5 8
Ao A A A B T AR B 55 R A Y
FEHRRE 1 A0 L RE SR AT 8 W oL X T AR FE 1 9%
HEAT AU B I B, AT RE 55 22 O B8 2 4R A NSO HR
WARRIPHEZ O EW N AL i BN 5 & 57
RN AT B AR B T R B OB R VR
SERUN VRS T

Journal of Nursing Science Nov. 2025 Vol. 40 No. 22

3.2 ETFAXELS, RABIELIBRREENIFEN
RERE B BT U R P o i, 3
] 22 bib B A A 2 A B By 5 I ) 4 4 PR 55
AR R G BT 05 B BRI B U AL S A B
B S B RY AR 4R TR I R I 28 T R YT
Mg Rt . SRR L RBLR KR, REE S
PRGN Z R IR 5 ST 5 R
F3L BT E N ARR S BRPEEOR, B8 E
BARGEAE I R R B WA R ] ROR
B N S0 T S B e B B R AR D MR AR
PEoR R N AR B ACER I 0 2504 B8 3 (R 75 oK R
WARTAEE AL, 0 A LS I R4 % 52 B B
BERFRMBY L RAA A LA 5 560 2
B HE Bl 4P PG UE S5 B AE 0 T A s R AT R ALY
HEHE e AL AL ) 25040 3K 3l 0 2 5 o o gk | KU T
DU FRS £ 16 47 2048 2L 0 AR (R B R B IE IR 55 T I
IR AT P R R 2= 5 NP A . 7T R A IE 52
e 5 5 WA ) S A b L — 2B R Ak AR G I R b B
b R A ACVE S ON SCPE Y Rl G ek ST A 4 R AE
{7 {8 (D REBR 3 19 R ge i i, (97 N 51 G 8 B &
T B0 B, SR i R R Y )
LT,
3.3 AR E e, WEFEUFES BT
A 2.0 58 S JIARTE THOR B M AE T3 F LA
B T, BEE E NP O — 2R DL R
IR 4 B PR e e, 4 BERME A 2 B e b B A
AR, WRAER NIKEE PP LR R
P BRI AR T, AT ISR G2 R R 5 i gz
T 0 22 T LA 46 A S0 2 38 S L T R A
Il PR ) 8 — B AR — SRR AL B P B AR A
W, 0 3E o R GRS B, 7 R T IR E A
SEEAMEAR R K B R AZ G AR, AR R e
SURSE 5 ] S B A7 20 A 5 A4 LRI 5T AT BN, TR AR I IR 5
FHOF 0 S AL S BB WKRE . 6 ik 3 1] 4 BRI
KIHAAAE R0 Ak R Z A0 R A e Y ) 3, L TF 52
PR R O e A 5 K Bl 4 B 0 o R R R
it i v [ P A 1R ST B S B L R Y 0 T B ) 2
M B LR A U5 10 B e, BT 52 e 3 WY B2 7 LAY 110 45
ZE R REAREALSE O E HOR B L E QR Ry 1
SRR ERYA U7 LN i IR T 3 B 2 e I 52 DA
TR BRI 2 53 M52 25 4, X A& PR FEAT M 43
FEEZES ).
5% k.
(1] ERVPABEER S (GE—SUEPHRS TR
(2023 — 2025 4F)) B 5% fi# 32 [EB/OL]. (2023-06-23)
[2025-05-19 J. https://www. nhe. gov. cn/yzygj/cl00067/

202306/10d902c62d714dffba6b8bbbf8f4d74c. shtml.
[2] World Health Organization. Global patient safety action



PR 2R 2025 4F 11 A4 40 B4 22

[3]

[4]

(5]

(6]

[7]

(8]

[9]

plan 2021 —2030: towards eliminating avoidable harm in
health care [ EB/OL]. (2021-08-03) [ 2025-06-19 ]. ht
tps://www. who. int/publications/i/item/9789240032705.
Koloroutis M. Relationship-based care:a model for transfor-
ming practice M ]. Minneapolis : Creative Health Care Manage-
ment, 2004 ; 3-4.

Sinsky C A, Shanafelt T D, Ristow A M. Radical reorienta-
tion of the US Health Care System around relationships: re-
balancing the Transactional Model [ J]. Mayo Clin Proc,
2022,97(12) :2194-2205.

Mayo Clinic. Magnet designation: nursing excellence at
Mayo Clinic[ EB/OL]. (2020-09-15) [2025-05-13]. ht-
tps://www. mayoclinic. org/departments-centers/nur-
sing/sections/expertise-ranking/orc-20461237.

Mayo Clinic. Mission and values[ EB/OL]. [2025-05-19].
https://www. mayoclinic. org/about-mayo-clinic/mis-
sion-values.

Taghinezhad F, Mohammadi E, Khademi M, et al. Hu-
manistic care in nursing: concept analysis using Rodgers’
evolutionary approach[J]. Iran J Nurs Midwifery Res,
2022,27(2):83-91.

Mayo Clinic News Network., Mayo Clinic implements Epic
electronic health record at its Rochester campus[ EB/OL].
(2018-05-08)[ 2025-06-19 . https://newsnetwork. mayoclinic.
org/ discussion/ mayo-clinic-implements-epic-electronic-heal th-
record-at-its-rochester-campus/ .

Markson F, Abe T A, Adedinsewo D, et al. Sex diffe-

rences in CardioMEMS utilization and impact on read-

[10]

[11]

[12]

[13]

[14]

[16]

[17]

+ 115 -

missions and mortality in heart failure patients[J]. JACC
Heart Fail,2023,11(12):1760-1762.
Chesak S'S, Rhudy L. M, Tofthagen C, et al. A practice-
based model to guide nursing science and improve the
health and well-being of patients and caregivers[J]. ]
Clin Nurs,2022,31(3-4) :445-453.
Tofthagen C, Umberfield E E, Al-Saleh S A, et al.
Nursing science at Mayo Clinic: an alternative model to
traditional hospital-based nurse scientist positions [ ] ].
Nurs Outlook,2024,72(4) :102187.
o E A A e R s ASCI B R 7S 0L 2. BRBE P BN SC
RS BRI & R[], AR R B #2275 ,2021,37
(10) :843-847.
X SC2% L PN SO PR AR HE AL 1 1R B [T, 4P 3 4 e
#,2025,40(1) :1-2.
ZEELL 2R s R AR OR AR 188 BT IR YT LA N S B S
BRI A B (T, PR S ,2024,21(10) 1 1237-
1243.
L T R o N 7 ol i g Al o e mil| e = [ 4
SRAPOT Ml A= 3 BT R e A R T R A s on LT, 9
P2k ,2024,39(6) 1 1-6.
LA PhOR G R AU, AL R RO B TR R B fE R AL ik
WA RL T 92 B WF S [ ], v [ I A ok 4 B 2021, 38
(10) :740-743.
REE NG A& E P LA T BB LAE B
RPN A G0 LT AR A B 4% 5, 2019, 25
(1):11-15.

ORICHiE RaHD

CEE%E 111 1)

[14]

[15]

[16]

[17]

[18]

[19]

[20]

Tan H L E, Chng C M L, Lau Y,et al. Investigating the
effects of a virtual reality-based stress management pro-
gramme on inpatients with mental disorders:a pilot ran-
domised controlled trial[J]. Int J Psychol,2021,56(3):
444-453.

Overall ] E, Gorham D E. The Brief Psychiatric Rating
Scale[ ] ]. Psychol Rep,1962,10:799-812.

SRHIRE  JE R B A AT DR B o R RS Y R
PO AT EEPEAS 50 (7], [ i 22 K5 1 B0 7 75 1983, 9
(2):76-80.

Sowunmi O A, Onifade P O. Psychometric evaluation of
Medication Adherence Rating Scale (MARS) among Ni-
gerian patients with schizophrenial J]. Niger J Clin Pract,
2019,22(9):1281-1285.

Arraras J 1, Basterra I, Pereda N, et al. The Schizophre-
nia Quality of Life Scale Revision 4 (SQLS-R4) question-
naire. A validation study with Spanish schizophrenia
spectrum outpatients[ ] ]. Actas Esp Psiquiatr, 2019, 47
(3):97-109.

Teshale A B, Tesema G A, Worku M G, et al. Anemia
and its associated factors among women of reproductive
age in eastern Africa:a multilevel mixed-effects genera-
lized linear model[ J]. PLoS One,2020,15(9) :e23895.
Lewis S, Ainsworth J, Sanders C, et al. Smartphone-en-

hanced symptom management in psychosis: open, ran-

[21]

[22]

[23]

(24]

[25]

[26]

(27]

domized controlled trial[ J]. J] Med Internet Res,2020,22
(8):e17019.
Quaedackers L., De Wit J, Pillen S, et al. A mobile app
for longterm monitoring of narcolepsy symptoms: de-
sign, development, and evaluation[]J]. JMIR Mhealth
Uhealth,2020,8(1) :e14939.
BRVTEE M T SR N A BUIE R E IR 2GR
PE 5 AR 2B fa B AT S 0 QR BF IR LT 0. DI K 2 2 4l
(BE2R) ,2023,54(6) :1201-1207.
EI Abdellati K, De Picker L., Morrens M. Antipsychotic
treatment failure:a systematic review on risk factors and
interventions for treatment adherence in psychosis[J].
Front Neurosci»2020,14:531763.
STEF ARV SR AR A5 ORS H a3 B AR AR IR 24 4K 4 5 i
R 2 B 4 WA AT L], o B A SE T, 2020,37(4)
576-579,582.
SESCHR L R R AR, R DRI A SRR B AL S
B R RO ] B 40 7, 2022,37(9) 1 T7-79.
Ertekin Pinar S, Sabanciogullari S. The relationship be-
tween functional recovery and quality of life in patients
affected by schizophrenia and treated at a community
mental health center in Turkey[J]. Perspect Psychiatr
Care,2020,56(2) :448-454,
Liu D, Zhou Y. Li G, et al. The factors associated with
depression in schizophrenia patients: the role of self-effi-
cacy, self-esteem, hope and resilience [ ] ]. Psychol
Health Med,2020,25(4) :457-469.

(R RELH)



