P AR R 2025 4F 8 THT 40 B 15 W ¢« 73 .

¢ NI -
(R BE NIRRT E) B 47 7 7 i

TP RRR 3L 20, i, R B 20 AR B AR A,
iﬂ'éj_f/;\m agﬁé%&»%“ a’?’]‘}% r aﬂ;fﬁv%lsag&mﬁm ag{iigls 9%%2{16 ’75]%23 3223 ?93:1 3\{’77_’;’,}1 ’
28 IRAER S EY e R

WE: AARENIMEVEFAXXTRS RAZVRSFER AR NERAEL D EFRERR 2024 F 11 A, EH £ 4
AT E A THRTE(EDAFAXKTATE), ZRERARTEADEFAXRTNENGCEH AERELAET 2L AEH
AXKXTERER XANT RS R BEEREFRELATXNHEREFAL, AXHAERFETHEEZART A L BT HA
B UETERAZEZR RILDEZAXKTAGN E K,
KER: RV EE; AXXWN; RVEE; XFIHE; XW#EH;
FE4SES R471 DOI:10. 3870/j. issn. 1001-4152. 2025, 15. 073

FESE;  HEARE; bR AR

Interpretation of the group standard "Humanistic Care Specifications for Emergency

Patients"
Huo Xiaopeng, Zhu Xiaoping, Dai Dongmei, Xie Hongzhen, Guo Shujie, Sun Lin, Yu Ruiying, Zhang

Deng Xianfeng, Zhang Qingmin, Liu Yilan, Sun Peng, Li Huiling, Li Yinglan, Gan Xiuni,

Fengying, Zhang Yulian, Xi Huiqin, Yang Xia, Feng Xia, Xiang Li, Yao Ying, Zhang Jichun, Wang Wei,
Wang Xiaojie. Depatment of Emergency, Union Hospital, Tongji Medical College, Huazhong University of Science and Tech-
nology, Wuhan 430022, China

Abstract: Objective To standardize humanistic care services for emergency patients in medical institutions, enhance the quality and
connotation of emergency services, and effectively improve the medical-help seeking experience of emergency patients, the Chinese
Association for Life Care ( CALC) released the group standard " Humanistic Care Specifications for Emergency Patients" in No-
vember 2024, This standard clarifies the scope of application, terms and definitions of humanistic care for emergency patients; it
stipulates the basic requirements for humanistic care, the care environment and facilities, and care measures for various stages of
patient medical visits. This article provides a detailed explanation of the key components and clauses of the group standard to facili-
tate users’ understanding and promote the practical application of humanistic care specifications for emergency patients.
Keywords: emergency patients;  humanistic care; care environment; care measures;

emergency management; nursing

standards; group standard; interpretation of standard
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