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The moderating effect of emotional labour on the relationship between leadership

trust and job satisfaction among nurses Dong Ying. Chen Jing. Nursing Department. Tongji Hospital»
Tongji Medical College, Huazhong University of Science and Technology, Wuhan 430030, China

Abstract: Objective To explore the moderating effect of nurses’ emotional labour on the relationship between leadership trust and
job satisfaction, and to provide a reference for effective nursing management. Methods A total of 261 nurses in a tertiary hospital
were surveyed using a general information questionnaire, the Leadership Trust Scale, the Emotional Labour Scale, and the Nurse
job Satisfaction Scale. The moderating effect of emotional labour on the relationship between leadership trust and nurse job satis-
faction was analyzed. Results The sample scored (4. 3840.70) for leadership trust, (4.1040.78) for nurse job satisfaction, and
(3.4740. 76) for emotional labour. The scores of dimensions of emotional expression. surface acting, and deep acting in the Emo-
tional Labour Scale were (3.9840.65), (3.2841.02) and (3.14=41.08), respectively. Leadership trust was positively correlated
with nurse job satisfaction and emotional expression, and emotional labour was also positively correlated with nurse job satisfaction
(all P<<0.05). Emotional expression (§=0.084,P<C0.05) played a moderating role in the relationship between leadership trust
and nurse job satisfaction. Conclusion Emotional expression moderates the relationship between leadership trust and nurse job satis-
faction. Managers should pay attention to nurses’ emotional expression and improve their job satisfaction, thus to enhance nursing
efficiency and quality.

leadership trust; job satisfaction; emotional expression; moderating effect; nursing

Keywords:nurse; emotional labour;

management; nursing quality

T4 57 S8 1Y 2 5L TAE TAE O TR S 48U
SRR BN TARE H bR X 3 B 45 kA7 4 BN Y B
R SE T S ik O 28 B AR I D T 25 I
SMEAT AR IR B R . BN 81 26 55 B AT fe g 4P
AT R TR RS E RS AT S TR S
PR R Z B A, 5 7 TARE R B
RTAEWEE" . SR EEREOSEEY LRZ
FI T 2 4 i SCAF L BE IR A T AR PR BT 0 L 9 e e
52 B F AL L T2 X 4005 72 A e AR AT . AR SR S
- BB A2 4 BRAE ey oo A B - R A K A e
LE B 5 S A e T A S 1B AR L P R Tl
R 50 e B b e B A B AR R
b AR R R AR I b AR A BT 3 B S AR AR

YR B AR R B4 K 2 R U B2 22 B 1. W@ [A) 9 B B 37 B3
2. B TR R B /48 PR R 2 SORE W — it iR 7 R 2= R
V-G (B B e it R R E T i) (il i3, 430030)
WEVEH 5 & : chenjing@ mails. tjmu. edu. cn

WA A B L30T, dongl 7771747975@163. com

W HE 2025 — 01 = 10;4& 71 . 2025 - 03 - 27

Wz B PSR TR 5 T 22 S5 G 7 A ) — N B
BN 5 3 TR R G e R T B L ) R R ORI
SRR T AR P OR ] 2O — A L S
IS IA A A 20 1k 5 45 31 S R A OGP B BR A AT 4K
WG 45 B TR R . M SR R G
95 57 3 W2 43 A R T8 R AR AR AT L R 2 i
ot 4 TR il R R R S L A A B G
WA AR P S . T AR RS
-4 45 55 ShAE ST A5 AT 5 T8 6 5 3 Ta) A 9 A R
B 7N SR BUER X R i 4R S P TAE W R R Rt S
%,

1 X&5F%

1.1 x& EREBRSILE 3 fr =H A Epe.dt
W1 =R EREY L AR S, AR R R
Be TAEREN 1w K TAERHE R T 1 4F, A S =
SR, HEBR AR AE AT IR R BSOS g L A5 RN 5L L aE
B S, R Kendall 485 M REA & B A6
Tk RS EE DR AEE N 5~10 5. AW
G 17T A 8 20 % ORFEA JHEAR 5 107 ~213,



e 60 e
1.2 FHi&
1.2.1 FAEITE O—mEBAER. FEFCHkM

JB5T A S L B EAT R B B PR B AR T AR AR IR L
T VHRAR VR IR T E R R . Q8 RF AR
BE., ZELEE LR TS SEERE, R
O HAEAE AN BN A S ESY SR EEER
PEAT gl . 38 A B S S AR A AE OC 1Y B A SR
P 2k Hith J5 i 36 . iy B 51 20 44 D e 3
AP HVE L B A R DO SR R AT B S
W& B, BN TS R i BRI &
HAKRFEEN 3 ZPHEMAE LS ZHEXRY+ (F
FAEPIH AT 2E T P B T AR 15 AR UL O S B
BP0 48 B i 0] 43 64T 2 Rt IR R g . BT IS
JWHIENE R, HEROT 4 D4 21 M45H, ]
HRE I EAELERE 6 M4 H G4 6 25 H,
B AR A N H O RME W EgEE 5 4
H. &M Likert 5 giit4r, “dE 8 AFFE 72" %8 2 4F
B7ABIRAE 1~5 4y TR i 4 B, B4 21~105
A3 A BOE L UL BB b XA i (AT K R, AR
WFoE 45 5 B 2 1Y Cronbach's o 2805 0. 979, &
FAH KN A R 8 B (I-CVD 25 0. 862 ~
1,000, - ¥ A 25 % B 48 %L (S-CVI/Ave) 7 0. 950,
Q1% % 57 3l &= & (Emotional Labor Scale, ELS), Hi
Grandey""" BRI, 3% 72 S0 BAk 45 2 H 3 (7
DEED RZHE G AN FEH M4 R U D% ED
3AYERE 14 5B L& 4B R Likert 5 %3747,
CEEATFA TR MG BIAE 1~5 4, B
14~70 45, B s R L5457 s K s
A T TR RR IR B 25 55 Bh T fT . AERZ AR
A Cronbach's o %00 0. 916, @3+ T A1E W &= 7
R, R TAEASCHEE (6 A HD L T ARRE R 3R
B0 HY2 AR, 3L 16 S5 H . $% M8 Likert 5
G WA BRI 2R IR 1~5
O3 ST 16~80 43, TF 4 B e 2R o W R R B . A
FE %A 2% MR Cronbach’s o 248K 0. 967,

1.2.2 #\EMWEFRZE KRHBEEFETHEHA,
A4 1) 3 A S B 4 B T AR L 38 o () 5 R[] 2 0 D) |
4 P BE B i [l A7 % A R) A B IR H Y L L S
HHEHRI L HAEHESA S 5MEHS, )8 & 5l
A I A 25 O HLACAEAS IR 5% 450 L F 75 9k ) 5 2 i
[lE . AT R A& 309 4, B SO R $PE 317
s SR AL S DL 32 B R L R) 5 3R A5 A 8K
045 261 07, A 447 R0OR 84. 47 %,

1.2.3 Zit%HE KM EpiData3. 0 8 1F 37 A
I EE . 38 F SPSS25. 0 B kAT S8 1Tl ik |\ Pear-
son FHICHEZr B B 43 )2 [B1H 20 By . R Processd. 2
AT AR IR 3 . KBk fE «=0. 05,

2 #R

2.1 —fAER 261 A, B 52 AL, 4209 NG 4E

Journal of Nursing Science Jul. 2025 Vol.40 No. 14

<26 % 21 N,26~<31 % 133 A,31~<136 % 80
AN36~40 % 20 A,=>40 % 7 A ; T# 1~<6 4F 84
AA6~<114F 125 A,11~20 4F 46 A.>20 4F 6 A ;
KL 19 NGAR 231 AL+ &P E 11 ¥4 19
AP 185 A, Y 56 AL @ EAEPIH 1 AR
PEEH oWk 47 A,1~51K 122 A,6~10 & 73 A, 10
WL E 19 A Ek 25 AL ohER 86 AL @R 11 AL F
ARZE 82 N, 0112 10 A, Hifth 47 A

2.2 GSEE VLTI EHREERBESTHES

k1,
X1 FEEEPITIEBEERBEESTHEN (n=261)
ﬁ,fix

i H B % B¥n

R E 1 91.68+15.22 4.384+0.70

eI 1T 26.5144. 20 4,4540.72

hn PEAF AT 17.58+3.13 4,4140. 74

135 B AT 26.06+4. 66 4.3940.76

ISR R RAR T 21.53+3.98 4.2940. 82

T AR 2 65.08+12. 62 4.10%£0.78

TAENSCHEE 25. 444472 4.2440.79

T AEAE 35 5% 39. 6448, 42 3.96+0. 84

1% 46 57 31 48.30410. 98 3.4740.76

RIZ 9 E 22.96+7.11 3.2841.02

TR 213 U 9.4243.23 3.1441.08

1 44 33k 15.9342.58 3.9840.65

2.3 SEEFTIEHEEERBESTHIMEX

Mo Wk 2,
®2 BESFHREINEESTSERE.
PLEEENEXRY
5 H gy g KR RE 1% 24
fifE 93 W B Rk

175 45 55 3)) 0.087 1.000

T2 —0.059  0.887° 1.000

WZIE 0,006 0.900° 0.710° 1.000

eIk 0.389" 0.635° 0.374° 0.392° 1.000
TAEW B 0.866° 0.190° 0.043  0.114  0.413"

H. " P<0.05,

2.4 BESHETSEESPIIEREEENNA
TN AW R A Processd. 2 #i 4 Model 1 £
B H AR CEE A 5 000 WO . 1 T1E 4 95
3 5 GG AT A OCHEIE A B3 L AR AR I 4 3R A
5 GUS A5 AT AR OCE 2, DY L HOURS: 56 17 2 ek 4k T AE
IR S SR S T /e ol O (=8 =95 TR IRy G VAR o R R
mUEHRR HEZE@GETAEWEE B2
PR A ENE J7 8 K 51 2 RIKEGRHEES
P T G A R TR A R T RN . AR A R X/
df =2.800,RMSEA =0. 074, GFI=0. 921, NFI=
0.968,RFI=0.955,CFI=0. 925,IFI=0. 926, TLI=
0.916, BAVELH RAETNREE T+ TAEWEE
MBI RN 45 L% 3., R ZRIEE 1



PR 2025 4R 7 A 40 B 14

E¥ A RPEE(0=0 K, 1=1~5K.2=6~10 X,
3=10 W LA ) 1B Ry il A8 i CT AR B R B R &
SR A RHEECE it 4 S0 W58 2 )2 b
Ja A AR B GG EAT) L8 3 )2 Ak s iR Y AR
BB RIB)VE 42 AHo e E /B AR g RE AR
HYREBGFEEMEERBNEED ., 42 NRIH
g5 R R AR R 25 R AR S (5 AT i SR BUG P+ T
196 75 B 00 25 R S 2 (B =0. 084, I % R*=0. 759,
P<C0.01) . Ui W 1% % 3% 3k 76 400 315 A2 90 - T4
B Z RN, I — 2 BT 25 R

« 61

T RO A T AR i (T & R R 5 U E AR 1T 1
Srmn/ v 1A AR E2E oy D i /AR o AL A e R A L
Frfa RN . SRR I A R IA AL TIROKF
I, A5 A A X 3 b T AR T R Y I 1) O A
e R E S N S N T B SRR U A
AR T BE Y I ) PO . AR T 4 Rk
HA—ZMENEN. WE 1. XHE % KRB eSS
R AT AR 3 8 B 09 52 i) o ) 3R A TR AT ik — 2P
) Process 73 #r . 25 R F WG 25 R R AE B FAL 5 T
PR B A IR PR e 2R AR 4

:3 BEREIETSEESHITIGEHEERNIET K
5H H—F g H= EHUE
B t B t B t B t
B H I 2.766  —2.379" 2.664  —2.275" 2.427  —2.197" 2.221  —2.177"
GFAF T 0. 865 27.160" " 0. 830 24,351"" 0. 856 24,335""
(GE RS 0. 090 2.651"" 0.095 2.829""
FAF AR X 2 3k 0. 084 2.576"
R* 0.037 0.755 0.761 0.768
VA% R 0.014 0.748 0. 754 0.759
F 5.949" 110. 783" 100,134 91.744""
& P<<0.05 " P<C0.01,
30r e R 5 8 2 B W 6 7 A Ok B R IR = e
23r --a-- fiEh ik P AR R R e U ARCHE BE R B R A B R
527 T R TP B R IR AR A SR 2 — B
ﬁ LSy B I 4 T B R T4 PR 0 4 T L 3 Ak A A
Lo AR R S A R B LA R R R G L T L
0ar A N TAESAT & BRI AR AR 55 40 BC S g, Al
T B EIT RS 2 2 45 7 % il e A BAR R 6 LA idE A

Bl1 BERZATTHAREZE

R4 BEHERZAFTIERTH Process o

K BOVAE  ARUER t P 95%CI
M—SD 0.871 0.042  20.934 <C0.001 0.789~0.953
M 0.943 0.038  24.824 <C0.001 0.869~1.018
M~+SD 1.016 0.055  18.624 <C0.001 0.908~1.123

3 itig
3.1 GEGEEPLETIEFEEMBFESHUAR

AW R SRR T b LK, 5 E N RS
ST TR B A X AR AT R R, S
JELIAT R AIE X6 G BT 7 B= e 249 O = B B, BE $E 11 R 4
FR 1 28 SCRF RIS 2540 (6L, RE DA 9P L R B R A R B
P E ), PGS HE RN L TAEAE A
He s, 6 RS F AT AR i i R AT T
VEIRIE 8 T R A A S0 L 3 i 3 1 09 i R, A
AR NIAPIA A=Y é RUABTHE P 5 5 8

ot TR R RS T o BT, A
SER B, TR (P18 4 B b T AR KO 1 B 4
R B A B v )R A o AN R TR b A A
KON BF ISR, s, TAER K = BB K&

A
RSN

P R 5T A TERILED 1 4 BN 51 R 32N
PRI i 2 2 T L

Tk 55 a b T rp AR K 5 A0 e R g A At —
B 3R P R IR o e, RZH TR Z IR
JZ AR, USSR A i R A 2 R s Rk
JE GG PR BE EORAAAT BB LA LRI A 2
175 28 1) [R) IR0 A8 T 0 O LRI 19 44 25 5 S A2
I BE NS A i AR 45 55 3 TR ) R R 15 4 v ) Jet
FEOCTERNCIR , 5 (B S A A A PR OC 2 L S i %
55 52 )8 BT 18 ORI WS AL . T A TAE A
U 26 55 Sl IR I, 23 3 B 0 TAR ROV B RO 0 8
BRI AP R OC R B S AR T, 1 2 5T S TR A
WF 5T FRA B A% 2548 1 07 ik RE G B 4P L E i T AR
AR AN B 2 R 380 A B RGO T B el TR X A
HTAE ., A BH N OCES L IRR R RIBEK
i Bl HE e A7 2 £5 8 b (64 v O BRI 45 DL G
PN 58N
3.2 GSEAMPLIIEREEFEERLE K
WFIE R A A5 AT 5 4 A 0 2 52 TR A DG, X
MU AT UE 52T 47 - % 4005 19 45 A B B TR
AR Y AR R BL R AR N AR B g A T AR
w22 B X AR A8 BE ) B R VS R A 1A



. 62 .

B4 T PR T . AHSCHE IR R, TR R A
AR, AR RE I3 F0 AR 77 8 R AT B T A R B2 T il
AR

3.3 BAXREENSEEMP LT IEFEE BEHE

TER  AUIRBR SV L RESS 1E m B4+ T

V96 B B2 3 4% 26 3K RE 8 1 1m) TR0 T4 5 R, O

15 AT 517 26 32 3K 1 22 /R I RE % 1 [n] B0 T A W

JE (X P<<0.05) AFZEREEA —Z M RATEH, [

XU A ) S5 AR AT AR T A 2 R KK AR T

R 28 2 35 K AR AR 2 AR O s . X

S5 3RIR 0 PR TR EAT E— 2P O K 06 R B, 2 4 R

FAKFTR R E TR TR RS THE 1A e 2=

B o 17 4 22 A TE O3 A5 A6 TR 6 2 B2 1Y) 52 ) o 194 9

T 3 (95 0 B AR X A 00,

188 3 R AR R B e R AR AT B L A

(R I v 17 29 2 35 RIS 2 98 35 % A Wl R 88 1 52

WA 225 . MmO REEBET  mEERE T H

TAR R R TIRE 4 A AL, R AR 5

NEERBRTHAEN B2, X—HETRHKN T

PR I 0SS R ) - AP A S A0S ) s, T

DA i 1 o8 AR AT B2 AT AT R 48 T4 AR il

R IE HAP L 0 A5 R A BE ) MR TR Y T R

S, R Y1 &5 R T AT BE S B0 B 07 R )

Hn ST S IO B 45 T SRR R OGS, T AT

XS HE G, BFRER, M S S

4497 gy I ST, AT DL Bl A N7 L R ] A A

5%, 34 3R B X U 8 A5 AT A I8 R B 1 )

R THE A R P W D k.S H

D720 AL 2 R A M RO R AR S RS

i 37 BN 5% 75 5K, 0P 9 R AR RO AR e HE L B

A PR A A BT U A0 A R A A

A I 2 AR BB 45 25 7 40 BT A o B B A [m) A

BV LA TP AR SR RO LN A B L A

HERBCR AN R 55 KT 1 2 5

4 #Hig
AW G R BN SFEEX L TAEW R A

& B [ 500 L 1 25 IR TE ST 5 AR B - TAEWE B

BB 1  VE F o 3X — &5 98 ATy 97 BRAE B i O

TR BT & TAEWE R IR A2 25 . A WE 5T O 1 B

T 5T o Al D7 R A A B BN BF ST 45 2R

PEARME N i 1 AT — 5 IR A T3 REAR

VRS TF e 5 A TR B 0 W 5 LAk — 25 W = 3 [R] 1Y

KAE.

S XK.

[1] Peng ] X, Li D D, Zhang Z J.et al. How can core self-
evaluations influence job burnout? The key roles of orga-
nizational commitment and job satisfaction[ J]. J Health
Psychol,2016,21(1) :50-59.

(2] Z20H, 80 PREEDL, 55 47 1 AR IR IR % 5 HR U 0 ol
NFEE TSR] ] 3K, 2022, 37

Journal of Nursing Science Jul. 2025 Vol.40 No. 14

(11) :71-73.
(3] mls, DA, 5k, %, ik B = E 408 Sk & H AR
KWFFT I LT, P EAE B4 5, 2019,19(10) - 729-733.

(4] R4 00K DL TG4 57 s B g i 3T 8173800« 45t
SRR PAERLT ] B sttt 2R, 2020(4) :38-45.

(5] Em.ZRZ. BT SRIOI TR ]. h e d e
#,2011,46(3) :314-316.

(6] A% Z . NS B, 46, = — R B A 2 b TR W
TR R B MRS [, PP B 2%, 2024, 39(19) : 86-89.

(7] FEE. Al 51 T 4005 A5 A 0] 45 4 ) & 90 20 i D . 4x
A6 U VLI R 2, 2018,

(8] BEICHE. SRR AT Ay S5 #h SRR &8 i S EBF5E (D] )
M R R A%, 2007.

(9] AW EHR. 22880 AT 5T 0 5T 4t B2
THIAT Bk 24 () ], & B PP ,2008(2) :33-39,64.

[10] Grandey A A. Emotion regulation in the workplace: a
new way to conceptualize emotional labor[J]. J Occup
Health Psychol,2000,5(1) :95-110.

C11] 3%, Fh RIS U 2. 47 1% 26 T4 fe o xd Bk 6 2 )
S WEFTL) ], h Ay 43,2008, 43(11) :969-971.

[12] e Waligs =% K% T EFA WA ERY LT
YR S R R B RUE A L)) & ek,
2018,24(23) :38-42.

[13] T&, T4, M, % A8 E A4 F5ES5+
IR R FEL)]. PP B2, 2014, 49 (5)
518-521.

(147 IS, BeHa A", ety , 4. =90 H 55 I Be A S5 A IR 2 L
R R ATFELT ], A PHT B2 B4z, 2019,40(2) 1 138-141.

[15] S# s, e, 58 = EBJLE ICU 7+ TR 2 E
BB 2 JE A L) ] P EeE 2, 2019,34(15) :5-8, 13,

[16] BAAEBHXNE AL AR K 250805 KA 53+ TEW
LA MR FE LT . v FE R B A B, 2019,39(9) 1 76-77,80.

[17] Khuwaja A K. Qureshi R, Andrades M, et al. Compari-
son of job satisfaction and stress among male and female
doctors in teaching hospitals of Karachi[J]. ] Ayub Med
Coll Abbottabad,2004,16(1) :23-27.

[18] Josten EJ C, Ng-A-Tham ] E E, Thierry H. The effects
of extended workdays on fatigue, health, performance
and satisfaction in nursing[J]. ] Adv Nurs,2003,44(6) ;
643-652.

[19] Barrau-Baumstarck K, Rebeschini E, Dalivoust G,et al.
Shiftwork and quality of life among critical care nurses
and paramedical personnel[ J]. Presse Med,2009,38(3):
346-353.

[20] Stone P W, Du Y, Cowell R,et al. Comparison of nurse,
system and quality patient care outcomes in 8-hour and
12-hour shifts[J]. Med Care,2006,44(12):1099-1106.

[21] FEm. KPP 5455 3 M AR KR W H 5D
KU R R, 2010.

[22] BLeIH .k, ok 38, 55 =W EB S L1548 55 s R

SN 2 A A (). AR 05 52020, 38(10) : 146-148.

[23] Lee P. Leadership and trust: their effect on knowledge
sharing and team performance[]]. Manage Learn, 2010,
41(4) :473-491.

R3O BB



