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Patient humanistic care experience in the pediatric outpatient setting from the pa-
rents’ perspective

diatric Outpatient and Emergency Department, Union Hospital, Tongji Medical College, Huazhong University of Science and
Technology, Wuhan 430022, China

Abstract: Objective To describe humanistic care experience of parents whose children are seen in pediatric clinics based on the Inte-

Zhang Huanmei, Liu Yilan, Wu Lifen, Hu Xinmei, Dai Liwei, Guan Chunyan. Pe-

raction Model of Client Health Behavior, and to provide reference for improving their medical experience. Methods Seventeen family
members of children attending pediatric outpatient clinic received face to face interviews using qualitative descriptive design, and
data were analyzed by content analysis. Results Four themes and 11 sub-themes emerged: caring uniqueness (person-centered.
childlike. and space care), caring interactivity (professionalism, effective communication, empathy, and health information) . ca-
ring outcome (orderly treatment, efficient and convenient) , and care continuity (whole-process care service, and Internet plus con-
tinuity care service). Conclusion Humanistic care experience of family members of children attending the pediatric outpatient depart-
ment is generally positive, We should pay attention to the uniqueness of children in the pediatric outpatient department, actively
carry out humanistic care practice. and improve the humanistic care experience of children and their families.
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Latent profiles of social alienation in psoriasis patients and their relations to anxiety

and depression Qian Junying, Yan Shuai, Li Xiuzhen, Wang Junzhi, Zhang Canling. Department of Nur-
sing, The First Affiliated Hospital of Shandong First Medical University, Jinan 250014, China

Abstract: Objective To determine the latent profiles of social alienation in psoriasis patients and their relations to anxiety and de-
pression, so as to provide reference for conducting targeted measures to promote patients’ mental health. Methods A convenience
sample of 376 psoriasis patients were invited to fill out a general information questionnaire, the General Alienation Scale, the Dis-
tress Disclosure Index, and the Hospital Anxiety and Depression Scale. Latent profile analysis was performed to identify classes of
social alienation and the influencing factors were also analyzed, then anxiety and depression scores of patients in different classes of
social alienation were compared. Results Three classes were identified:a moderate class (73.4%), a high alienation and uncertainty
class (18.6%) and a low alienation and meaninglessness class (8. 0%). Personal monthly income, duration of illness, whether skin
lesions exposed or not, size of skin lesions, presence of itching, and distress disclosure level were the influencing factors of profiles
of social alienation (all P<C0. 05). The anxiety and depression scores had significant differences among the 3 classes (both P <C
0. 05). Conclusion There is heterogeneity in social alienation in psoriasis patients, and those with high social alienation have relative-
ly higher levels of anxiety and depression. Targeted interventions should be carried out according to the influencing factors, thus to
promote their psychological health.

Keywords: psoriasis; social alienation; latent profile analysis; anxiety; depression; distress disclosure; itching; psy-

chological care
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