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Critical factors of inpatient experience with nursing care using importance-perfor-

mance matrix analysis Chen Xiao, Zhang Yuhong, Yang Chun, Chen Jianyou, Han Pengfei, Zhang

Yuxia. Nursing Department, Zhongshan Hospital of Fudan University, Shanghai 200032, China

Abstract: Objective To analyze the critical factors of inpatient experience with nursing care and to provide direction for improving
patient experience. Methods Patients who admitted in the hospital from January to December 2023 were surveyed using the Inpatient
Experience with Nursing Care Scale through the patient experience information management platform. Importance-performance ma-
trix analysis was used to identify the key motivators of patient experience. Results A total of 16, 700 patients were included, and
the overall score of the patient experience with nursing care was 4. 4240, 92. The elements of inpatient experience with nursing
care were separated into four quadrants:urgent improvement needed (12 items) , competitive advantage (3 items) , low priority for
improvement (3 items), and maintain (12 items). Conclusion The admission and discharge management, information and educa-

tion, emotional support, communication and coordination are the critical factors of patient experience with nursing care and should

become the focus of quality improvement.
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Financial management competencies of nurse managers: a qualitative study Jiao Tuofang. Li
Ruilian, He Yaping, He Xinyu, Li Li. School of Nursing, Southwest Medical University, Luzhou 646000, China

Abstract: Objective To explore the characteristics of financial management competencies of nurse managers. and to provide refe-
rence for the training and selection of nurse managers. Methods A total of 25 nurse managers and 9 stakeholders were selected by
purposive sampling, and semi-structured interviews were conducted based on the Iceberg Competency Model. Data were analyzed
by content analysis. Results Five themes and 24 subthemes were identified, including basic knowledge. operational skills, compre-
hensive capacity, professionalism and personal characteristics. Conclusion Nurse managers need to possess not only the explicit
competency characteristics such as knowledge and skills, but also the inner characteristics such as capacity and literacy, to conduct
financial management, Systematic and standardized training can be carried out based on the characteristics of financial management
competencies of the nurse managers, to cultivate high-quality nursing managers.

Keywords: head nurse; financial management; competency; iceberg theory;  professionalism; comprehensive capacity;

personal characteristics;  qualitative research
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