e 60 Journal of Nursing Science Dec. 2023 Vol. 38 No. 24

ERNAESH“BEBRM+PERS"LBEK

L REE. AR, X e

MR
# W AR, 2T

WE:BH RERUEH AN EFHERN+FPERESEREIR. Fik 2022 F 7—12 A d1 58 4 WA F + 5206 % LB F + 3
BRE7(CEHAD,2023 5 1—6 Al 103 L HAF T LHRUERNANESH ERHN+FERSCEHE) PN R E kA5 W
AP LERE BETHIERSBEENFEE, GR EANANEZINERHN I+ PERS SR E 2 A T E“LEHK N+ 3782 K
7179 BloRAn 409 PlRk ., LHENAP L HELTHREHF M EHRNA+PERS"HEEELZER T LR P<0.05), Fit UEH
BAANEFW ERN+FERFAATHENAP INEETNER AEAFEZ IRN T ERSHERE,
XKEBR:EEN-FPERS:; EBEXPFHE; THRAN4L; WAPLE;, 2N, BRHFHEE

FE4SZES:R47;R197.1 DOI:10. 3870/j. issn. 1001-4152. 2023. 24. 060

Practice and effect of "Internet plus nursing services" led by the specialist group

Hu Liya, Jin Lihong, Chen Yuanyuan, She Qiuman, Wu Jinxiang. Nursing Department, Lishui People's Hospital,
Lishui 323000, China

Abstract: Objective To explore the effects of implementing "Internet plus nursing services" led by the specialist group. Methods
From July to December 2022 (before the intervention) , the conventional "Internet plus nursing services" were conducted by 58 on-
line appointment nurses; while the "Internet plus nursing services" were performed by 103 online appointment nurses led by the
specialist group from January to June 2023 (after the intervention). The number of orders received by the online appointment nur-
ses, order-taking behaviors and patient satisfaction were evaluated before and after the intervention. Results A total of 179 and 409
cases times carried out before and after the implementation of "Internet plus nursing services" led by the specialist group, respec-
tively. After the implementation, the order-taking behaviors of the online appointment nurses and patients’ satisfaction with "In-
ternet plus nursing services" were significantly better than those before the implementation (all P<C0. 05). Conclusion Implemen-
ting the "Internet plus nursing service" led by the specialist group is conducive to enhancing online nurses’ willingness to accept or-
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ders and improving patients’ experience of receiving the "Internet plus nursing service".
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