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Abstract: Objective To explore the establishment and practical effect of friendly nursing clinic for elderly, and improve the elderly’s
medical experience. Methods Establish a nursing management team for elderly-friendly clinics, implement the activities of establis-
hing elderly-friendly nursing clinics around elderly-friendly nursing management, nursing service and friendly environment, im-
prove the aging-suitable environment and facilities, and formulate service norms, management systems and service processes. Re-
sults After the introduction of the geriatric friendly care clinic, outpatient elderly services increased by 7. 27% ; there was a statisti-
cally significant difference in the amount of extended care services compared before and after the introduction of the wound stoma
care, PICC placement maintenance and peritoneal dialysis care clinics (P<C0. 05 for all) , and the overall outpatient elderly patient
satisfaction with their visit was 95.00%. Conclusion The establishment and implementation of geriatric friendly nursing clinic can
meet the needs of the elderly and effectively improve the quality of outpatient nursing service.
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