e 58 Journal of Nursing Science Apr. 2023 Vol. 38 No. 8

- EF-

BT 1K R BE AR RAZ I 0 7 & 40 B 5 b A2 AT 7 0 B

R R R R AN EC A R R S & e

i

HE.HHN > AZIMAEP R R KIEBRENE R AHEMEPERZIN T ERBEAL, Fik KA Web Scraper 2 4 IR R
AEZBERMARLPERBIAZE, FHTHEFL, A NVivo 12 Plus KB BBZETHRAER T AARELF A FHE
TRESH, R ERERBZE 1567 £, HBEFHRBREM 2 AAAKE(EFFER 695 £, F LB K 23058, AEH
LM R it B F R AA— BT S AFVERGHE AR FTEITAZAT L. REZALENmii it
FAEERY ZAGERARR . REEZLENRE RPN LZC FS TS LB T AR BRI LB [T
2IA BT E SAZAT L REZAEN R PR REREARBARY R EFATRY 2R REZLEUE A6k
RAFFER, ik AEVEAEPEIRERETEVALSHEESEMAAX G R Rk, LR 2L Em 7 AEEKESD
ERF S, T LB RABEIERETAEEVYER BEETAF AT ERPOARRAVERLETR.

EER AEPEN; RAABEH; AFFE;, FTLEIF;, MERE, XAEIR

FEDES R47;C931.3 DOI:10. 3870/j. issn. 1001-4152. 2023. 08. 058

Analysis of job competencies of aged care workers based on Internet recruitment information mining Da Chaojin, Huang Yanjin,
Lu Yubin, Miao Xiaoqi s, Ji Zhenying s Yuan Changrong. Department of Nursing s School of Clinical Nursing » Gansu Health
Vocational College s Lanzhou 730300, China

Abstract: Objective To analyze the competency needs of aged care workers in elderly care institutions, so as to providea reference
for accurate construction of nursing staff training program. Methods Aged care worker job information were captured from online
job boards with Web Scraper software, and the data were cleaned, then content analysis was used to code the information of job
qualifications and job responsibilities with the package of NVivo 12 Plus. Results A total of 1 567 job information were collected.
but 925 (695 were life care givers related. 230 were integrated medical and support services givers related) were qualified after data
cleaning. Four root nodes (knowledge, skills, characteristics and abilities) were extracted by combing and encoding job informa-
tion. For life care givers, 16 second-level nodes and 37 third-level nodes were extracted, the most needed knowledge and skills
were basal living nursing and safety precautions,and the most necessary characteristics and abilities were love, patience, responsi-
bility, hard work and communication and expression ability. For integrated medical and support services givers, 21 second-level
nodes and 35 third-level nodes were concluded, the most needed knowledge and skills were disease related and basal living nursing
knowledge and skills, and the most necessary characteristics and abilities were the same as those of life care givers. Conclusion The
knowledge and skills closely related to the job tasks are most needed for the two types of primary elderly care workers, followed
closely by personality characteristics and quality, such as hard working, communication and expression ability. The competency
requirement of integrated medical and support services giversis higher than that of life caregivers, information literacy will become
an essential quality for caregivers due to the development of e-health services.
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