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Construction and implementation of a cloud platform for chronic wound care in the home care setting through hospital-community mul-
tidisciplinary teamwork Wei Huiyan, Pan Hongying . Huang Chen s Zhuang Yiyu, Liang Hongyan, Qiu Jin, Li Aini, Hu
Hongyang. Department of Wound and Stoma Care, Sir Run Run Shaw Hospital , Zhejiang University School of Medicine s
Hangzhou 310016 s China

Abstract: Objective To develop an Internet-based chronic wound care model by multi-disciplinary team in the hospital and communi-
ty, and to solve the difficulties of wound care at home. Methods A cloud platform was developed for chronic wound care. Patients
could use the platform for online appointment of the service, then specialty nurses of the hospital and community nurses collabora-
ted to provide home wound care after integrating multidisciplinary diagnosis and treatment opinions. Community nurses offered fol-
low-up home care, and regular follow-ups were also provided through the platform. Results During 6 months of application the plat-
form, 137 patients used online consultation, of whom 8 received home care visits by the hospital-community team. The total num-
ber of follow-up home care visits and follow-ups provided by community nurses was 36. Conclusion The platform integrates the re-
sources of hospital and community service center to provide home care service for patients with chronic wounds, and to a certain
extent, solves the contradiction between home service demands and service supply.
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