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Effect of resourcefulness on second victim experience and support of emergency department nurses Ma Mingdan, Peng Juan, Zeng
Lina , Qiu Cailiang s Chen Li, Meng Die , Chen Shanshan. Emergency Department » The Second Xiangya Hospital of Central
South University s, Changsha 410011, China

Abstract: Objective To explore the impact of resourcefulness on second victim experience and support of emergency department
(ED) nurses. Methods A total of 419 ED nurses from six tertiary general hospitals in Changsha city were invited to fill out the Se-
cond Victim Experience and Support Tool and the Resourcefulness Scale. Results The sample scored (85.21+12.66) on resource-
fulness and (65. 254 11. 27) on second victim experience and support respectively, showing significant negative correlation between
them (P <C0.05). Resourcefulness could explain 10, 8% of the total variance for second victim experience and support. Conclusion
The higher the resourcefulness of ED nurses, the smaller impact of second victim experience and support. Nursing managers should
take effective measures to improve the resourcefulness of ED nurses and to reduce their negative emotions after patient safety inci-
dents.
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