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Emotional exhaustion and its influencing factors among emergency nurses from grade three hospitals in Hubei Province S: Hailong ,
Tian Yu, Liu Qiang s Wang Lan. Emergency Center , Zhongnan Hospital of Wuhan University , Wuhan 430071 , China
Abstract: Objective To investigate the status and influencing factors of emotional exhaustion among emergency nurses from 3A hos-
pitals in Hubei Province, and to provide reference for formulating targeted intervention to reduce emotional exhaustion for emer-
gency nurses. Methods Totally 492 emergency nurses from 18 3A hospitals in Hubei Province were selected using convenient sam-
pling, then they were investigated using the Maslach Burnout Inventory, The Practice Environment Scale of the Nursing Work In-
dex and the Work Scheduling Flexibility scale. Results The emergency nurses’ emotional exhaustion score was (23.87+12.37),
the work scheduling flexibility score was (1. 70£0. 91) , and the practice environment score was (92. 69+ 16.12). Regression
analysis indicated that, educational background, number of night shifts, work scheduling flexibility, adequate manpower and mate-
rial resources and nursing managers'ability and leadership style in the practice environment were the major influencing factors of
emergency nurses emotional exhaustion (P <C0. 05, P <C0. 01). Conclusion Emergency nurses’ emotional exhaustion is at a
moderate level, the lower the management level of nursing managers they perceived, the lower the manpower and material securi-
ty, the lower the flexibility of work scheduling, then the emotional exhaustion they perceived is serious. Nursing managers should
focus on improving emergency nurses’ practice environment, implementing a scientific and flexible scheduling mechanism, and re-
ducing their emotional exhaustion.

emotional exhaustion; nursing practice environment; work scheduling

Key words: emergency department; nurses;
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