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Abstract: Objective To investigate the current status of services provided by nurse-led clinics in tertiary hospitals in Suzhou, and to
provide information for improving management. Methods A questionnaire survey aiming at 43 nurse-led clinics in 14 tertiary hospi-
tals in Suzhou was conducted. Results Among the 43 nurse-led clinics, PICC/intravenous therapy enjoyed the largest share (14,
32.6%), followed by diabetes mellitus care (9,20.9%) and perinatal care (9,20.9%). Nine (20.9%) clinics were run more than
10 years and 7 (16.3%) were free for patients. Attending nurses in 22 (51.2%) clinics were part-time and the weekly opening
hours varied from 0.5 to 7 days. The services included consultation, specialty care, difficult case management, and complication
screening, etc. PICC/intravenous therapy clinic had the most annual outpatient visits, followed by wound/stoma clinic. Conclusion
The service model of nurse-led clinics in tertiary hospitals in Suzhou is gradually developed, with large service scope and high pa-
tient need. However, the quality evaluation system and management mechanism need to be further improved.

Key words:nurse-led clinic; tertiary hospital; nursing item; nursing service; outpatient management; survey and analysis

LR 732 (Nurse-led Clinics, NLCs) /Eh— R G RE (O R 45 sk . WEoE R, LR B
Pl g B A L R P RS FETTI2 S IS e 18 A B M fe 0 s R A R &
J 1) IE A AU DA PR R 55 4R B L 48 R R KAEEBEENER, R ETF RS BT, 7F
FAR L RIR SR R R A A IR AP B RE L R AAE e A p B o R BRI TS R L R 2
BEEIZ BN ERERNELRS DI RERZEE A4S 54040R0EBES.MEARERLS R
WAL fa Ml 55 75 oK . ASHIESE B 7E IR A 95N 1T

PR B 1. FR I R 2 B 5 — B2 B 47 BB (VLR 95 2150000 52, 5

W T T R B ZHERLRHT2RE RS, it — 38 F
T /NTE < 42 B L 8 AR 4P 0 B R AL HHERYP TSRS FmiEits %,
SEAEVEH L0, 1054882569@qq. com 1 We55F

el oo 0 0B 20ne 0T 0 L1 W% T 2018 4F 7 R HIITMEARERY 7 ik it it



PR 2R 2019 4F 10 A4 34 B4 20

TN 14 BF =9 BE i LR BT T2 IR A X 42
1.2 Hik
L2.1 WERENEIT 753%™ i L
IR IN T =R B R B LTS P R 55 O A
VIR NAEETE . CRHTI2 2K 5 R RAE R B2
LR 2 DT LR R RS KBS DL K
ISP IR 40 H AN 792 TAE . 305 i A BN B
2 NG P EE AT 1 ANLAR T2 R K
OB 5 NGERIKIAYY 2 N BRI 1 L0
Fis Oy 2 O X & RNE#FITHEZMEIT. &
T E SR IKIAYT BRI BE A D 3E 10 3 4]
125 LRI T R A I — 2 o8 3 A LA,
e ZR . LR B TSAE BLBR T T2 IR AR B 32
RO, A g B R L R E T P IR 45 0 H P A ik
WU Ry 22505 112 T AR R Gt s i,
1.2.2 WRMRET L ZHMT DEZE G, o
DA R 7AR . TE oy RPN 11 QR A < NS A W B =TSR T
il 3 24 VAR 5L oA R A 2 i R A T kL T O A
B Be 47 B IR L AP Bl OfF ) R AT R A
BB TS T R A X G i BE A 2 R 58 B M
A IR ARWILEA 43 LR T2, W
WA B 45 43 1.
1.2.3 gGuitegirik G in & B e T G
P A5 B SR ] SPSS21. 0 B4 HE A7 B s v . R
BB E oy B EAT GE A
2 #R
2.1 LRHETTZIFRENL WWE1L.
2.2 LRYPHTIZPHERSTHNE Wk 2,
2.3 2015~2017 AE K KL R TI2 TAERE M
3,
3 Jtig
3.1 LRHPETS S B R R BOR,
Bk 2018 4E 7 H W IR T LA PICC/##7 5 M 1
F1 OB PR A 30 R A 25 1 R 26 £ LR BT
2L H AP RRFEATT2E 2007 4E.72. 1% 128
Pt e 5 4R LL b & A 2 BiFat i 0. 5~7. 0
d, WL ZF Mk, R LRP T2 RS
(SR E S ke R S L e e R N T S 2o
55 N BRI B R BT 3 — A i B 7 1 R0 4
255 IR 55 T 2 1) S8 G B8] Ak B L O ko O A A A
PR ZFRAESERE, WHEIRRITZ2HET Z5/
It B AE T 2 L 3 4 B BE 1 LR BT T2 51 X S 30 58 X
JFRAE U R IDRE R A FR IR R AT AR L,
A 2R BT IR M TE 2, 5 B R 5 ELOE
P BEXEYHL ) A, M ORI R AR ] LR
B IR IT A P, oS AR O A RN R IS B T R
AR OR YRR A & B T LR T2 25 ECH
AU R E AN AL E R PR BRI TS EE AT
Al -5 90 0 s e X — Se e B 1 H R A BT T2 AL

. 13 -

TR A C, W AT BEAEAE N B R 1112 4T st e
PR RN O . AR B BE R KX L B T2 1 S
R BE AR R 0 B IR 55 T oK i — P e m LR
L EL T2 285,

1 LRYPHETTZTFREL (h=43)

moH W23 & HA %)

LRHTi2 25

HiEEO 5 11.6
5 PR 7 4 3 9 20.9
PICC/#J7 14 32.6
[l A 30 % il 4 1 9 20.9
T 15 35 A 47 L 4 9.4
TR EL K i b 2 1 2.3
B g 1 2.3
[T FF R AR R (4F)

0.8~ 12 27.9
5.0~ 22 51.2
10.0~11.0 9 20.9
12+ d 1 5

L 17 39.5
Ei i 22 51.2
WEEA 4 9.3
iR % A Q]

e A N Ar 13 30. 2
TR/ BHRERY L 14 32.6
Wi H A 16 37.2
E L BT E (D

0.5~2.0 19 44.2
3.0~5.0 18 41.9
5.5~7.0 6 13.9
B2 ]

LEPN 18 41.9
EoPN 25 58.1
W B X

Rtk 7 16.3
R4 H Uk # 19 44.2
S ERIH Uk 7R 17 39.5
W Femi ©

5% 23 53.5
S 27 9/ M R 3R 13 30. 2
gk 7 16. 3
222 W

Jo 31 72.1
H 12 27.9

AR - ITE 12 B R R )8 B R
FRE 12 By o 1198 R R AR 00 0 g 4 B TT A2 3 R R O IR
AR T2

3.2 BEXNLRPHIIZRSFRER #Hem
A3 NERHP T2 2015 ~2017 4B 112 TAE & 4
i, PICC/#IF T2 T ANIRIRZ . FE T2 &
fE 63 723 Bk, PICC B A& F 1K 6 433 Bl ; Hk &
Bt & 112 ARSI 2 35 461 1K B IR 9k b B
TRV L7 S0 Akt e B8 B0 A7 i 47 L 3 1) B 2% ft B
HERRIR SRR, %45 5984yl % 7 4 4
W—F, AR H PICC/FT s i, FE S5
SPITECE B 2 T4 0k 01132, B b
M3 %2 ,PICC.PORT 44" N HEAR WG A ¢, HiAl



o 14 -

SRR S EPURCE SR AR ) /S DS &N
FHP BT T2 BEA Rk AN BT 1142 B8 IR 5 ke L At 12 I i)
JEL Qe BRI AN BE L AT RSB R R . 2015 4R
ARAE TR A Ze B A (™ AR A FRp e 43 7 B 9 7
TARTTZ), SR = 9 B g L BR 7 4 3 R R BRI TR

Journal of Nursing Science Oct. 2019 Vol. 34 No. 20

HURFF B & B 81 112 V95 48 R T S B AT
5 IF AT F 3 11 OB JRS & P b LI I -7 4 B AR
S0 LA B BT T LR T2 0 R S5 A AR
W41 & . i 55 A A DT )

x2 LRI HERS I HNE (=43)
s T4k e TR R il:&:3
BSOS IRl TR %4
£ 150 38 14 B 5 ARJEHOYRL S O AL A8 MO A B i s 0/ 3 T/ BEXE 1 9 ]
WA PR 147 B SR AR e R A 3B ME N 11 3 B 45 12
M R 4 9 fEEREE KK RMI. AR R KBRS . B 5 W R R S 18/ 08 PR 2
O M W O M VS 2 b AR R R A JHEAE 2
REHE T I & AE O A CHRJRS L2 8 % B2 KB 43 )
PICC/##)7 14 PICC B4 .PICC H& 44 .PORT % W s 4k 97 | 5E M I 4 KRR AR G BE ME JT R E
RRE AL B | BEXERS 54 B 25 12 B RR A/ B M A A1)
HlA WO @ 8 9 PRETE I OB A SR 2 06 L ) A M TR L A 0 K 4R 2 L R U1 0E B 9 BB 3
BRBUERRE T IR LS 4 A 3R 22 R
(ESL IR Y RN i k= L N o) 3 s Nl
B R AP IR AR AR 5 BT A0 05 0 JUR BT AL 5 ) 5
LR IR ) (R 2L R 3% 9 B0 8 B IR YR o P IE
B RARYTTEE)
i 5% 375 At 4 B 4 JERLE TS OO TR AL | DA B AR L S A KA 3 i 52 3% BT B I R RE /R
KHAETE T AR A B8 M G I E AL L S E B U L BE JiE S 2
MEGIE 212
I T 7K i 47 1 R KB IEAL & T R 1 BN R N L
W R T P BERHE RIS CH OIS R S A 2 B O e A &
PR
®3 20152017 FFR LR HNTS G TR il
P i 13 PICC/##T (n=14) Tl IR 9 47 21 Fil A= 391 4t~ i 152 35 At 4 B rpE 4 B
(n=25) iz PICC &% (n=9) (n=4) (n=4) (n=1)
2015 4F 35455 57924 4999 5217 13071 4815 418
2016 4 34710 64562 6629 5406 12127 5994 1120
2017 4 36217 68683 7672 5609 9989 7213 1717
1 35461 63723 6433 5411 11729 6007 1085
W A R B T2 AL 4 AN SRS RS SR LS 4 AN T2 R EUK I T T2 R T BT TR 1 AR R A S 1T

3.3 LRHPHEII BT P8

3.33.1 LRPHEITZSEETMERA RS
HRR, BRI £ EEHRE /LR
PrbmBE g LR /P B TR Hh 32, 6%
112 A /Mg RHP AT (0B R L X2 b
- A U TR G WA oA BEOR L XU A B 5T R
LR IS b X% TSR AR TR AT BT
(55. 8 %0) BUAH SC 24 AR F A (55. 2 %0) B B BHAGE . 1
W A 2 0 0 b oty ST R B R B B T2 R0 P R
By T2 B ey LI E TS MEASKM. B
AT 384> & BHP LT 12 I AFAE Ll f 0 AN T I
BT AN B B R T2 B R g 11T A )
AU, XA 0 v ]2 R AT VS R A
il 05 T2 A OC i B 5 i R . DA R 11 /48 117

LR B 5 A D S AR e 3P B Y S
AESERETARBELCR ISP E TR, KK
ST T (4 L B ELIG R S BR4E 51D & 50 F
8T LR IR 1712 T BE U S B 1 T B AT
T R EOR L P B S T2 R E L B BT 2
L E CEAT) DI 55 % 42 K AN B R RE L
RS\ TARRCE S i o ) 5K 4 D4R &
BHP L BEAT S8 5 . Rl O B ST AR AR AR
PEA T O, 2 A SC W 5T @ Sr LR BT 12 B B
WO Z L BT A2 4 b B BT RO AL AL R BT
HRGAEPE A b o 5 E AT R RN A RS e B
R (0 N7 R BT 2 4 BB R ORRAE B, O 0 BE X
T B B2 36 TR I R K AR T2 R R
SR bR WO o 98 AR 4 2R Bk R R T2 i IR 55



PR 2R 2019 4F 10 A4 34 B4 20

Jo i AR R s I B PRS2 B

fdt B A8 HHF- 15, 0 R B R B 1 R i A 2 i A1) L RR

THEANREH RGP HSET M2 2R Ir AR,

&R 12 A FRACR L fE HE AR A R AL

3.3.2 LRI ZEMIB AT EE WA

A 16, 36112 R G B . 53, 506 (9 1132 W 3% i

HACRR HE5 2%, 10 72. 1% 89 112 47 3l 2312 Jo i 3 il

JE o AT HT X 43 DTSR 2 i L Al

NI 5 @ L N 24 5 e R R T E B 973

TCAL T3 ARAP N L B B T2 08 B 1 32 2 ) R

FAER S HCHFEMGE . AR A & BB R b

PR R A 30 PR 4 25 )12 2 B 10 B Bl £t B 5 R0 IR 55 0

H i H T2 GBS 5612 1 3 43 58 33 A2 06 AN I8 P

HSE RS, FECERTI2Y L TAE & AR

B, AR A 5T R I A s AR PR L BT T2 R

2 2%, SE [ JF Al 37+ (Nurse Practitioners, NPS)

TR T AR 2240 G AR Ak (0 IR 55 R E AT A B B L %

] 3 e ik A ks ML 2 TR L B T 2 AR

0 J O PR S VTR, LT 4 b R R T R T

SREE LI UAT L 3 2t B A D AL X 52 A Y

FUAT T WG Z R e 2 X 3 28 AN HE CE

AN IA VB LD DA R 4S9  CR If FE BE R

I3 A HE LA R A2 ST A T R S

NGRS LW R RS E 1 AR a . P,

VS G T A A BREAT A 1) I 5 3 A O V6 A 1 8 4

JELRHTTIZ 55 Juws i € & B L B2 i 3 H

Wae Bl 1, 3 S AH G B R A AL L T2 1R B A2 4

LA B2 3 L 0 AR B PR B L B

T2 A BT,

ARG s Fe T =P B L B T2 200
PICC/#7 5 1V I F B JR G o Bl A= 300 PR 4 4 - Rk
HET2 1ML E T 5 U B, @it Z4F
(0 52 B FoTT A L B B T2 IR 55 AR U H i R IR
ST BEXN TR T2 MRS HRE R, |
LR ETI2 1Y R DE O R RO 2 8 B 8 T
2 5EE .

S E K-

1] &R, T & RE U EEPELTRI2 &S
SEHUR A PR A > A7 )], op [ S 3L 2017, 17 (10)
1297-1301.

[2] Jakimowicz S, Stirling C, Duddle M. An investigation of
factors that impact patients’ subjective experience of
nurse-led clinics: a qualitative systematic review [J]. ]
Clin Nurs,2015,24(1-2) :19-33.

[3] Savarese G, Lund L H, Dahlstr U, et al. Nurse-led heart
failure clinics are associated with reduced mortality but
not heart failure hospitalization[ J]. ] Am Heart Assoc,
2019,8(10):1-12.

(4] HEf . HBEFT, &40, O M Pm L RHEm #1211

[5]

[6]

7]

[8]

[9]

[10]

[11]

[12]

(13]

[14]

[15]

[16]

[17]

[18]

(19]

[20]

[21]

[22]

(23]

[24]

e 15

Bear Gl ], 3 B R 2K, 2018, 33(15) :35-37.
Randall S, Crawford T, Currie J, et al. Impact of com-
munity based nurse-led clinics on patient outcomes, pa-
tient satisfaction, patient access and cost effectiveness: a
systematic review[ ]J]. Int J Nurs Stud,2017,73:24-33.
B g kR R et R ER T2 LA Al
I 55 0T JE A% Bl M f0 25 R 45w SR &2 LT . b [ 4 BEAS B,
2017,17(10) :1307-1310.
XN, B R E U RERE N RN EE
B[] 4 #2243, 2017, 32(23) : 98-100.
KT AL B AR AN 58 IR S TR T i i
FHBERELT]. v AR AP B AR E . 2016,22(33) :4T41-4744.
FAET. HAPETE LR L R BRI ] b 9P
HEH,2019,19(1) :9-11.
02 B SCAR B IR 38 18 A L 2 1 Tt 5 0 4 B 1T 92 1)
SERE B[] h AR B IR, 2017,52(5) : 543-546.
Rush K L, Burton L, Schaab K, et al. The impact of nurse-
led atrial fibrillation clinics on patient and healthcare out-
comes:a systematic mixed studies review[ ] ]. Eur ] Cardiovasc
Nurs,2019,doi: 10. 1177/1474515119845198.
WA HE | BAR B, X0 & . G RHAP BT 258 VR AL A9 A 57 5 8%
R, P B 2R3, 2017,32(14) :68-70.
SRR A PRI L B A 17148 S0 22 8 B SOCR B
[D1. J7 9N - #g 77 BEBE 2, 2008.
JTRE DB AR, )R RS uGE i Bk 55 5 8 T AR T
% [EB/OL]. (2015-05-11) [2019-05-10]. http://zwgk. gd.
gov. cn/006940132/201505/120150519_581374. html
WAEE. Bod MRE. 00 ERHP LG BRI
HEE BT AR 928 [T, g R4S 4 i
(P 3E30),2018,4(5) :12-15.
TR, A ERLL DT IR R BG 172 BB s K 4 BT
B TE T YR U8 PR s 2 3 rh i 2 R LT . oh PG R 45 5 4 2
(P 3 30),2018,4(11) :16-19.
FRAR G SR AR , o I . B I L BHP BT 12 AR SO0
WA B IR0,2015,30(5) :26-29.
X 2E S, BRvK . BE/NE L A5 M F3E T2 00 A AL 2
(10, 732 S iR, 2017, 32(22) 1 41-43,
BRI ol A 90 T 2L SR B T 0 R
(1. H Ay R 3K, 2017,52(5) : 540-542.
BRI BTN L AR, AR OR L B T2 AR
LT PR R . 2009, 24(5) : 24-25.
DesRoches C M, Gaudet J, Perloff J, et al. Using medi-
care data to assess nurse practitioner reprovided care[ J].
Nurs Outlook,2013,61(6) :400-407.
Poghosyan L., Norful A A, Laugesen M J. Removing re-
strictions on nurse practitioners’ scope of practice in New
York State: physicians’ and nurse practitioners’ perspec-
tives[J].J Am Assoc Nurse Pract,2018,30(6) :354-360.
ZEHEME .+ XA AR J7 AU R B9 F 52 CD]. KL 1l g BE
BEK 2 ,2014.
L2, T M. 2 B8 3 Ak J7 RIS 1 92 2 4 BF 5
(1. #7 ¥R 57 . 2018, 32(1) :6-7, 12,

(R FHF)



