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Silence behaviors among nurses: a multi-center investigation Cheng Huihui, Dong Caimei, Xiong Shiyuan, Wang Yuehua.
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Abstract: Objective To comprehend the level and determinants of silence behaviors among nurses. Methods Totally, 1012 nurses
from in 6 hospitals in Liling city of Hunan Province were surveyed using a self-designed general information questionnaire and the
Silent Behavior Scale. Results Clinical nurses scored (34. 504 9. 91) points in silence behaviors; the three items with the highest
scores all came from the "acquiescent silence dimension" and the three items with the loweest scores all came from the "indifferent
silence dimension". Conclusion Silence behaviors in clinical nurses was at medium level. Nursing managers should pay attention to
their own lea-dership styles, give nurses more opportunities to speak up and actively take nurses’ opinions to create an open and
harmonious atmosphere. Hospital managers should also create more opportunities for nurses’ learning and activities, and improve
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nurses' sense of participation, so as to reduce nurses silence behaviors.

Key words: nurse; silent behaviors; acquiescent silence;

DUBRAT A BRI L AT LA T A & &5 fUA
TP S, 0 17T o T A 4 Y R T A, AR
Pl DR, e R AR B 1 OO B AT R TR T o A B
T4 V4 o 4 3 AR v T TR Y R AR IR B
A TAE R R IAL T TR B 4 B b R & 5
UTE7AR: N AN I (Y e NP U e i B Y 1)
) RN AT ER AT R AR AR R 4 B A HE T
A 1R S it 5 B4 BEL A 4 B AT A ) o RS L AR IR SR B A
R ) B A A T AP U BRAT S IR I 4 A R g [
IRV RN - DUERAT Sy B A it L A Il R 4 3 A U
AP TR AT A A HE B AR
1 d&57HF
1.1 X% SRECH A2, 40 5% 2018 4 8 H
AR TN 2 I =R B ER, 2 T R
Be,2 fr 5L )2 DA pe gk 1 012 & m R4 1 3047 8 £ bt
5o AAFRHE AR L POl BEA% IR, D3 I IR 37 3

PR AL - 1. 1 e Y R 2 B 2
T 9 2K 27 B I 9 7 5 Bt

FEEE A W AR A
WEVEH . HEHEAM.595414208@qq. com
AR 2018 — 09 - 153482018 — 11 - 21

BEd B R (IR K ¥, 410000052, Wi

indifferent silence;

defensive silence; investigation and analysis

TAESAHU L MG R ES 5k aFsn. HERir
e L

1.2 ik

1.2.1 HETH

1.2.1.1 —wenE mlsE TRt 8
AR MBI R A A B A B B L TR AR
PR i 2= D7 I R 2R B B E B H M BE AR
J A B B TR KB SR B 4 I R R A Gy OB, B A
JRAE DL

1.2.1.2 JUERAT MR RADE LSS g il 5o Ut
AT MR, Z BRI 12 N H 3 AR, 45
Fy BRI DTER (4 D HD S B UTER (4 DA HD LR
PLAPETTER (4 25 H) . R Likert 5 ¥ 4075 W
K7 HE 7RI 1~5 4, B3R 12~60 43, 43
(BB R R DUBRAT M ™ . 1% £ W Cronbach's
a RECH 0. 920,

1.2.2 WETTE BARSCR AEEX 5 AP 5
A HEAT 30 min [A] 45 & 0 15 BRI, AR A = 508
SERYEE B P H R R 2 5, IS X N B 7R R E A &
&R (S — 048 S i m 2 50 A& 9+
BAUFR M E XA SHE ik It A RS S



P 2019 4F 2 A 34 B85 3

N B 5% G 3858 0] 46 5 . BT 2 3 IO R
EENARE . A BRAE 1 320 4, DA 2L
A4 1 012 1, A RCR FICR 76,67 %
1.2.3 Stk R SPSS18. 0 1A% X 4 it
AR R, R Y 50 bR o 22 AR ORAEL AR /IMEL R 3 - DT
BRAT M A5 45 BAR Ay AT 3R
2 #R
2.1 R LR —MsER 1 o2 AL, 59
A2z 1003 A4 19~55(30. 16 6. 99) % 5 il 4
Tt 216 NG AEMAE T4 796 AsfemsE % 30
N RE 471 NGABE 508 AL HFSE4E 3 NGB,
ERGH 372 A, NSEAREE 279 AL AT 361 A BT AE
BEE B 300 L HMERE 164 AL 1R 126 A, LR
96 NGB 12 N, 2128 43 ALICU 37 AL, FAR=E
49 N, HAFFE 185 A & H MK PE S 4. 0 1> 209
ANs1~4 /181 A,5~8 4 341 N.9 N KLLE 281
N B A B R B0 YRk 351 AL 1 Ik 207 AL 2 IR
146 N3 K& LL L 308 N 5B &DimERMUS .0
w464 N1 R 175 AL 2 k101 AL 3 IR AL 272
NN AfEFRIED . R 607 A, — M 347 AN, 82 52
NAR2E 6 N USRI . R U§ 299 N, 45 690 N, &
5/l 23 A,
2.2 WK LUTEBRAT A R EN R 1,
Fz1 PEURITARRSE SN (n=1012)

i H ZE Gt D) I I 44 g

LAGEAEARARET . ACHBERAS 3.2941.26 BRVEPE DO
RRZAIEM

2. FR A HEUUAS 23 52w BUAT (IR B0 3.19+1.16 LISAR TR N

3. 4005 R g Tk A A Y T B R AR /1N 3.2941.26 ENZRERITRN

48R S g L UL T A AR 2.90+1.09 ENARER/TR N
PNih=9"8

5. A B 5 ] ) 1 A PR OG R L % T A 2.9441.09 IEGRERITR N
N A v 1 R B R B 22, 4 9 O R

6. BRI — T A E S IR A 2, 3.14+1.27 5 A = 350 R
DL B 18R AR R 2Z 1

T 5 4 ) 2.80£1.06 Wy 0 e K

8. A MR Z A K RARGY 5 T i 2.66+1.09 5 A = 350 R
Foil AN TR L

9. MR FAF IR A KRB 2.20+1.05 LRI N

10. % B2 B 4 248 A 60 L 8T 2.5241.05 A TR

11 UK R Hh g 22 3 AN 22 Bt gt 1% 2.1641.06 [LEURCIIRN
HKRZ 5T

12. & A B= B 04 18 AN R L % 06 B3 2.16+1.06 LRI N

TLERAT 9 B4 34.50+9.91 —

3 itig
3.1 IR L UOERAT AL T rh S5k AR ST

7 I R LR AT A5 43 34.50£9. 91 43 & T
FRALE LR, A5 B P B Ok IR
T =REBE BB M £ 4 DA B, T AR RE
AREHKATF = WER., — W B S H AL E Bt
EEH B WAFBEFHENEE. P EAES
AR e A A O R IE . I Z AR 52 B AR Ok
TR DU 28 3T DU 2 30T A — R AR T A B R
I AT A B A ] R B A O AT

o« 77 o

DUBRAT ]y 31X — M & 7 i 26 4 v ol ] s Sk A3
FWETEIF HE B 280 N 51 6 2 U BTk 1Y
BEENERZ -, BN R AT EE AR
LT I & F 8P LR R E AT, X
b 8 455 AT B A ZUR BT RE 8 42 w4 L Ut A
CALI RS . XA 5T M4 AR, B3 HE
X UUBRAT A R L 52 A HEJE 4
LUURIT A E . M LR IURAT A & S B
A 22 SRR AR AR 5K BE o 28 R L T 2
B BlE R AR RV VTR N 5 0T
(4 AR R BUAT O L AEERVE PR TR 15 77 48 4 0K T4
RITCF W X G AR 5AH BT A 78 AR
ST BRVF PR TR 5 s 0 1 T 8K 4 2 A5 2 1 44 56 — A
5 ATRE S P E SO R I N SO O
3.2 Wb & S DUERAT MR P S
REMFZHRSFCAEARRE T, ACHE LA
SRR ZAEN” . R RTE R TAEF, 25—
()RS 7 BLAS B AR AR AT T A O B B )R B
AP B b L AT AL 12 5 B ke
FERY LR, P B B T B DURR Y 3 2R
PR XA E S HIRE R B o R E
MELMEE, AP LG s = 2 RENRE,
A R 3 B B — A N R b AT A B
MR BB DT A O i, G, A
) €N G YN E e L E WG R E R U S S 4
L E L. 28 5 R FE LS.

o HESE R 2% F 0T SR 98 3R 1 R CAY AT RE
PEAR/N o X R 90 BUAE B A 3 0 B E 1 B
RWERA BE 2P B FH MBI N EL B
B & b A O R B WA E A A1 X ) 45
P T UL X S A A (R A T R RS R A
ot BL G 9 S AL, — T T AT BB 9 S B 5 30 R 1)
FILI) £ R o AN — R, 0 AR R LI g A
H A A Dhg 6 6 J DR R SR A AR A 1) B = 9 A R AN
SR YA (8 S IR A T 20 3 b 3 A A B AN 2 R A
FAREWIRA CWE WAL, 55—, A A
HRRR) B B B 2 MOAE B AR I R A B
TR BT W A A 1 32 P A2 AR A AT T LA R 0
WL MR EARNTRERENERRZHIANZ
— R 2T E A A B B H C
RE AN SR AN TR 1 WL AR

DUBAT MR P 0 S = A O T
WA BAT AR B . 35X R R 4 R4 BEAT Mk A
L Ap BB T AR Y BE S AR B A T 0 IR i) i B AR 25 e
AR AR A Ay B AL AT i B BRSO, AN 2
A2 [m] 537, DT AT B ) AR RS ok 25 T Ay
A5 o A BTIER T 4 A9 PO 35 2 B A A )
JEAS T R T AR B R A AN B L
W5 77 A i B R 2 ) A B PR S R S i



.« 78 .

IS A H 0 B0 4L i, 7 B B 3 00 0% 55 0 e o
TSR AR PN T N 1) B AR A R N B TAE
3.3 oMK EH T VIBAT hE &S0 K
A 2% B & FRORIBE B 1SS AN TR, I B, X 3R
TR Z 3 - UUBR A JE R, I AS 2 X B A R R
M WATe A H SRR wEE A C
M ZEER A C W, FRE LS n%
b 35 I Ay 21 2 B 1 A AR e R U A5 T BR 4 45
T A LR AT A . BE e vl L 22 41 8U3E 3L Bl 2
KRy A BE B N R B RS 5 BE B
g B RS BCE I AL S R 2 AR S
HEABLEE 5B 2 R T T

A BB A H DI R AP Z . A
ZEE A KL 37, X ERRKEE RS s,
AL 2 B R TR DA RTINS UK 41 25 L A4 T DA
I I AE RGN AR 0T PR 10, B et o S R A
HOEW, WESRBE 2RSS, 1T
P A MR R T BT UL, XHE
A P AT B A A AR D I — AR L T b T 1Y
L R R A B AR R R A R R D, 4 b
IT— LRI 23 (0], 46 & W AT T L == 2 55 08, 0 i B A1
UOBRAT A

150 B — 2 B2 IR S IE F 3R A C
RVEMEYE, XERP LT H A BB A
PRAR AR L, b ATT O A SR A OGO B AR S B O S5
PR E A E . ROV BA R TR £
UUERAT N . A WF o 0L b b BE A Y o % A Ay
7o = R 159 7] o = A 1 O 'l 1 s = N S
T HEAMAHEL . EERIFMHALAPGRAB. kK
ATLLGE i A B R B R 1 R AP AU R
P TR L R B DU ER AT o
4 NG

AT 5T 5 L I PR 3 1 B9 0 BR AT R &b T A AR K
T AR R I A H Bk A BRI DR M
(C T i W E B B N S T /R RTINS
HUAS L NEE A B SR, 25 LT LS
JFAE YR AP 1 A UL, T 38 TR R R == A
B B b Z A i 2 S s s AL & iR s
Z: 58, W AR TTBRAT . ARWFIE AR AR R
U T A T RE AR M2 R BR L 4 5 Al 4 K

A BT
B % 3k

(1] Hwei sk, A4 %. % hEF =T L Tt
TP RSN A R [, OB 2% 3R, 2008,40(2) : 219-
227.

(2] TARAE. KSR 4 00k 1% 45 5 D0 BRAT b 9 A1 26 o0
(). R EEY.2016,28(22) . 1-4.

[3]

(4]

[5]

[6]

[7]

[8]

[9]

(10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

Journal of Nursing Science Feb. 2019 Vol. 34 No. 3

FIGL M . 7 TR BRI 5 TAE S8y %
Z[J]. P, 2016,30(5) . 1861-1863.
A2, BN, A L AL A S A S A 0 B A A R
5T R XA Bl w2014, 33(36) -
93-95.

B S BRID RO AE T UUBRAT N 5 TR s s iR A
BUR IR C R WP FE [T ]. p [ 0 A H, 201616 (4) 1 472-
476.

FAAE, 2 AR S S E R L UUERAT O BUIR
R g R PR A ()], 432 44k, 2018, 33(5) :59-62.
Harmanci Seren A K, Topcu I, Eskin Bacaksiz F, et al.
Organisational silence among nurses and physicians in
public hospitals[[J]. J Clin Nurs, 2018, 27 (7-8) : 1440-
1451.

Morrow K J, Gustavson A M, Jones J. Speaking up be-
haviours (safety voices) of healthcare workers: a meta-
synthesis of qualitative research studies. [J]. Int J Nurs
Stud,2016.,64(10) :42-51.

Gkorezis P, Panagiotou M, Theodorou M. Workplace os-
tracism and employee silence in nursing: the mediating
role of organizational identification [J]. J Adv Nurs,
2016,72(10) :2381-2388.

Polat S, Kutlu L. Ay F, et al. The relationship between
work-family conflict, organizational silence and social
support in nurses at a university hospital[J]. ] Psychiat-
ric Nurs 2,2018,9(3) :195-204.

Caylak E, Altuntas S. Organizational silence among nur-
ses: the impact on organizational cynicism and intention
to leave work [J].J Nurs Res.2017,25(2):90-98.

Kilinc E. Ulusoy H. Investigation of organizational citi-
zenship behavior, organizational silence and employee
performance at physicians and nurses, and the relation-
ship among them[]]. Business Management Dynamics,
2014,3(11) :25-34.

Eriguc G, Ozer O, Turac I S, et al. The causes and
effects of the organizational silence: on which issues the
nurses remain silent? [J]. International Journal of Ma-
nagement Economics and Business, 2014, 10 (22) . 131-
153.

T, 39 L HR 3K 45 B oe i JR [T, P 32
#,2017,32(15) :102-105.

TPl BRARE T L B KA A PN B B0 A [ 5 A A
IR ] 4 B2 4% 5, 2009, 24(2) :63-64.
FEMESS . BE T A U R 51 T UTBRAT A A 5 [DJ. AR
PR A1 9l 2 . 2012,

B ik, ERR, S ERALAANF A S+
XA BT BT 9 A G A ST (T, S B 4R, 2014, 29
(5):41-43.

LW 9 s AP K AR AP R A BA g i R i AE LT DL R
P AR ,2009,25(2) :62-63.

ORICHE B2



