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Study of the volume management journey map in patients with chronic heart failure
Yu Ming, Tang Rong, Ji Jing, Geng Ronghui, Zhou Shihong, Cai Suping, Jiang Lingling, Gu Dandan, Yan
Hai'ou. Department of Nursing, Rudong County People’s Hospital, Nantong 226400, China

Abstract: Objective To identify the multidimensional needs of volume management in patients with chronic heart failure based on
the journey map, and to provide a reference for optimizing volume management in this group. Methods A descriptive qualitative re-
search method was employed. From July to September 2024, 12 patients with chronic heart failure were selected for semi-struc-
tured interviews. Content analysis was used to analyze the data, and a patient journey map was created. Results Based on the treat-
ment timeline, the volume management needs of patients with chronic heart failure were categorized into 14 themes (including ear-
ly symptom management) , from three dimensions:tasks, emotions, and pain points. A patient journey map was developed to illus-
trate these needs. Conclusion The volume management journey for patients with chronic heart failure is long and complex, with dy-
namically changing and interwoven needs. Future management strategies can be constructed to address these volume management
needs, in an effort to provide precise care support and enhance the quality of life for patients.
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