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Current status of "Internet plus nursing services" in 202 hospitals Yin Shiyu, Wang
Ying, Xu Rong, Huang Lihong, Hu Luhong, Fan Junyao. Nursing Department. Tongji Hospital, Tongji Medical Col-
lege, Huazhong University of Science and Technology, Wuhan 430030, China

Abstract: Objective To investigate the current status of "Internet plus nursing services" in hospitals in China, and to provide refe-
rence for the formulation of relevant countermeasures. Methods From July to August 2023, a convenience sample of directors of
nursing department or nursing managers in charge of "Internet plus nursing services" in 202 hospitals of different accreditation le-
vels in China were surveyed in terms of implementation of "Internet plus nursing services". Results Only 81(40. 10%) hospitals
carried out "Internet plus nursing services" and the implementation rate in tertiary hospitals was 44. 13%. Strictly, 56. 79% —
95.06% of hospitals had relevant regulations and supporting facilities for implementing "Internet plus nursing services". Nurses
participating in "Internet plus nursing services" were required to have a junior college diploma at least in all hospitals, junior pro-
fessional title or above (97. 53 % hospitals), and at least 3 years of work experience (98. 77 % hospitals). Greater than sixty percent
(61.73%) of the "Internet plus nursing services" platform had one-key alarm function and 55. 56 % had adverse event reporting
system. Wound/stoma care and PICC/implanted port maintenance were provided by 91.36% and 90.12% of the hospitals. Nearly
fifteen percent (14.81%) of hospitals had no price announcement for "Internet plus nursing services" and 81. 48% required pa-
tients to pay the service charge through the platform. More than sixty percent (60. 49%) of hospitals utilized single nurse atten-
dance for "Internet plus nursing services". Conclusion The implementation of "Internet plus nursing services" in hospitals in China
is relatively low, mainly in tertiary hospitals. The rules and regulations, nurse entrance and management system, platform con-
struction standards, service charge standards and payment system still need to be improved. Secondary hospitals should be encou-
raged to participate in "Internet plus nursing services" based on the medical alliance system. Multidisciplinary, multi-sectoral and
interdisciplinary cooperation should be carried out, as well as relevant policies also need to be formulated to promote the develop-
ment of "Internet plus nursing services" in Chinese hospitals.
rules and regulations; platform construction; service items;
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