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Analysis of the current situation and influencing factors of decision-making conflicts

among surrogate decision-makers for ICU patients Jia Xiuli, Zhang Yanhong, You Qi,

Zhang Limin. Intensive Care Unit, Harbin Medical University Cancer Hospital, Harbin 150040, China

Abstract: Objective To investigate the current situation of decision-making conflicts among surrogate decision-makers for ICU pa-
tient and analyze its influencing factors. Methods A total of 390 surrogate decision-makers for ICU patient were chosen as the re-
search participants by using the convenience sampling method. The survey was conducted with the general information question-
naire, the Decision Conflict Scale (DCS), the Preparation for Decision Making Scale (Prep-DMS), the Decisional Engagement
Scale (DES-10), and the Wake Forest Physician Trust Scale (WFPTS). Results The decision conflict score of the surrogate deci-
sion-makers was (43. 33 £ 7. 25), decision preparation score was (30. 62+ 6. 81), decision participation score was (64. 46 +
10. 37), and physician trust score was (37. 95746, 35). Pearson correlation analysis showed that the total decision conflict score of
the surrogate decision-makers and the total score of decision preparation, decision participation, and of physician trust were nega-
tively correlated (all P<C0.05). Multiple linear regression analysis showed that knowledge of the disease. age of the surrogate de-
cision-maker, decision participation, decision preparation, and physician trust were the main influencing factors of surrogate deci-
sion-makers’ decision conflict scores (all P<C0. 05), explaining 43. 1% of the total variation. Conclusion Decision conflict among
surrogate decision-makers for ICU patients is at a high level. It is recommended that nursing managers should intervene with the
surrogate decision-makers who have higher levels of decisional conflict to alleviate their decision-making dilemma, improve the
quality of decision-making, and maximize patient benefits.
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