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Quality geriatric care behavior of nursing assistants in nursing homes: a qualitative

study on formation elements and influencing factors Liao Lulu. He Xiaoxiao, Long Huan,

Tan Lei, Yang Linghua, Huang Shenglan., Li Xia, Han Ying., Peng Xiao, Chen Huijing, Yang Xiufen,
Huang Lei, Xie Lin, Liu Yilan. Department of Nursing, Union Hospital, Tongji Medical College, Huazhong University of
Science and Technology, Wuhan 430022, China

Abstract: Objective To examine the formation elements and influencing factors of quality geriatric care behavior among nursing as-
sistants in nursing homes, and to provide reference for enhancing their geriatric care behavior. Methods Semi-structured in-depth in-
terviews were conducted with 12 nursing managers, 63 nursing assistants and 36 older residents in 9 nursing homes in 6 cities. Data
were analyzed using Colaizzi's seven-step analysis method for phenomenological studies. Results Two themes were summarized: the
formation elements of quality geriatric care behavior (personalized, holistic, respect, interaction, empowerment, and maintaining
beliefs) ; and the influencing factors of quality geriatric care behavior (facilitators and barriers). Conclusion Eldercare institutions
should standardize management, integrate holistic management, strengthen professional training, and motivate nursing assistants’
work enthusiasm, so as to cultivate quality geriatric care behavior.
older people; quality care; care behavior; formation elements; influen-
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