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The experience of provision of "Internet plus nursing service" among primary care

nurses under the county medical community alliance mode  Shi Shufen, Wu Danhua, Ji

Linling. Nursing Department, Ningbo Yinzhou No. 2 Hospital, Ningbo 315000, China

Abstract: Objective To understand the experience and expectations of primary care nurses toward "Internet plus nursing service"
under the county medical community alliance mode, and to provide reference for targeted intervention. Methods A total of 12 nurses
who worked in grassroot hospitals and had been qualified for provision of "Internet plus nursing service" were purposively selected
to receive semi-structured interviews, then data were analyzed using Colaizzi's method of phenomenological analysis. Results Five
themes were extracted:the improvement of professional value, unified management, strengthening publicity of "Internet plus nur-
sing service" program, strengthening technical skills training, and collaborative team-based approach to delivering personalized
service. Conclusion The results reflect the gains and expectations of primary care nurses toward delivery of "Internet plus nursing

service" under the county medical community alliance mode, which can provide reference for further improvement of "Internet plus

nursing service".
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