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Level and factors associated with shared decision-making competency in nursing

staff Hu Yingxin, Wu Dan, Qian Jinping, Wang Wen, Qian Guo'an, Li Luping. School of Nursing, Anhui
Medical University, Hefei 230601, China

Abstract: Objective To investigate the level and factors associated with shared decision-making competency of nursing staff, and to
provide reference for nursing education. Methods A total of 2 363 nursing staff from 7 general hospitals were invited to complete a
demographic questionnaire, the Self-rating Scale for Competency of Shared Decision-making in Nursing Staff, the Perceived Orga-
nizational Support Scale, and the Jefferson Scale of Empathy. Results The sample scored (3.7940. 72) for shared decision-making
competency, (5. 64+0. 70) for perceived organizational support and (3.73£0.79) for empathy. Multiple linear regression showed
that years of working, whether they had received shared decision-making education, empathy and organizational support were the
factors influencing competency of shared decision-making (all P <C0. 05). Conclusion Competency of shared decision-making in
nursing staff is at medium level. Nursing managers should formulate training plans according to relevant influencing factors, so as
to promote the shared decision-making competency of nursing staff.

Keywords: nursing staff; shared decision-making competency; empathy; organizational support; decision aid; education

and training; comprehensive quality; influencing factor

H Yo 56 (Shared Decision Making) J2& % F 7§ ik BRI e 3 p B A o S B G, R R Ry aE e
TR S B N B3 TE 40 25 0 8 5 5 K s TR SR 2R Y Il IR PRI S AR R 59 2R T AT 2 ] A 4 38N B =2 e 5 g
JAUBSE 1 225 Ak S 5 I TR B 5 5 B8 3 O 4 A (B O PR 1 — FP R R A gh i A R R G R R R
AU (5 B AL SRR R R i AR L SRS g AR S e 0 Al S 60 BUIR O 4 B H B o A
DLW/ B2 R8RSR i 28, R AR B I DR S 2N ELE SRR S %
BRI HRE RIS OB R PHASGE | x5
ILRAHBY A 7 RS SEE R RE By  spe iR IR 2022 4F 12 AR BEE
A B BRI RE U By g e 5 g A B A

e e ey, TR, AR ORI IEf 1
SRR LR SRR e e et e
\ B SARYCI A HEBR R V8 0L i

SEREP; DA S A
g;;;ﬁggﬁggimggfm§;1mgﬁ L4 R . 52 00 9D 45 05 . A 93 3o % S
’ ; KO WA S B 90 4 B L

R SR L S P RE Ty AR RE DA B T RN
YX2022-095) ,

PEH AL L ERBER R B2 e (B B8, 23060D)32. % 1.2 BT H

R0 L DR s B 15 7 7 L2.1 —RAREER B H QTR 05
A BT - 2 AR L A, hyx15056013305@163. com VRS AR SR B0 . T LR B0 22 7 AR 4 B A

HAF M 2 wudan1963@126. com :
4] H A =N - A= AR ) =N >
FLIFI 2023 4F [ 2 2 B B e 2 b0 B2 s B 5 A 5 1 85 25 G JER R LRHP L GRIGE YKL L LR LB A

H (hlgm12023032); # B HEF TR M B o Wm H 1E:H)\l£[§f%ﬁ\]:’ﬁfqiﬁﬁxﬁ LI&/\\IIIEE Tﬁx _J‘/\¥
(YJS20210314) PR Iy T R B
W 2023 - 08 — 10 f&13 2023 - 10 - 10 1.2.2 PEABREZRRENEBTER ZELE



Pt 2024 4F 1 A 39 B 1

AR 520 (R 2R LR AR S 25 2 4
AP 11 N4 HD L Bre SRR OF AL i Bk
FILRE PHUE 4 DR 25 NAHD WA RS A
o AN BHL 2 N4EE 15 MK HE)S AN E
. R Likert 5 pFar ik AR F &7 &= AR W
A BRI 1~5 43, o0 B0 s AR R L S SR g )
F. B E Cronbach's o &40 0. 984,3 N r &%
Cronbach’'s o 28N 0. 943~0. 985, WARME K
0.974,

1.2.3 7% #3152 R (Jefferson Scale of Empa-
thy,JSE) % 7% 5 F 2008 4E 51T MLAL . 135
SR PR VIS BT BRI S 3 AR L 3L 20 AN 5%
H. >kH Likert 7 Ik N oA FE" 2 %4
[ &7 1~7 43, Hoh 10 N4 H it 4. &
LS 20~ 140 43, s B, FE BE By . iR
Cronbach's o ZEUFN432E R B4r51M 0. 750,0. 771,
1.2.4 PTALATHBRER HALME FEE
20 2 S A B SR W SRR B VT R A T
PN 2N R S IR TR LN R B s M S
204 13 A4 H . RA Likert 5 HF5, “HEH
AR B R R R 1~5 43 459 ok e AR
PN BRI 4 R . B Cronbach's o &
Bl 0. 92, iz RAAEHIE PGB Z N
i R

1.3 FERWEFE A8 A B A R &
Je » BRI /IN AL B 0138 o [7) o AL A 05 [ 4% 8 A R B
Gt — RTINS AE B R ) B B e i
SRIEPEAREY , FRE TR 647 X Bk
(] 2 S o3 3EL 55 (] 5 s ) <200 ) B AE 2 1)
. kIl 2 602 By R A IR L 5 BR TR R 4 239 17
WIS B4 2 363 A3 & I 90. 81% .

1.4 FitFEFHE R SPSS26. 0 #4745
Bro itEERIRMNIES AR (xR, &
T AT 5 iR B ST REAR ¢ RGBT 22 43 #T L Pearson
A AT f Z on etk L ot KB KfE o=
0.05,

2 #R

2.1 MIRXMNEF—MER 23638 HALRT.B
102 X% 2 261 N k%L 712 AL AR 1 643 AL+
Bl b8 N LRI 263 N =P EER 1 594
N =R OFEERE 342 N, P KRR 416 N, %
LEBER 11N,

2.2 EAREZRKRE
5 W& 1,

2.3 AEAHEPEAREZRARENBIIEE £~
[R5 A S B B A 2 DT LB B A R N B
PR NG LK. ZREFHITEE LY P>
0.05), ZRAFITFEEXWMIHILE 2,

&

HERN ARG

« 73 o
F1 PEAREZRFREN LIHRE
HLAZFHFB (n=2 363) Srx s
S| Ay B ¥4
=2 P hE 193.03437.19 3.7940.72
AR5 450 41.644+8.11 3.7940.74
HAeS5Re ) 93.52418.75 3.74740.75
AR 57.87+11.82 3.8540.79
ILAERE ) 112.85+14. 07 5.6440.70
W R 58.7446. 90 5.8740.69
175 JEk 47 34 37.64+8.10 5.38+1.15
el B % 13.01£8. 10 5.4941.15
WAL 48.537410. 25 3.7340.79
i 1B 37.1247.98 3.7140.79
T H I 11.4142. 44 3.8040. 81
T2 AAHBEIEBEAREZTARENEHUEEER
ARt EEXHMIAE
L
i M Uy Es) Fre P
AR () 8.618 <0.001
18~<C26 385 3.63+0.67
26~<136 1 288 3.80+0.74
36~<46 507 3.90+0.77
46~<55 174 3.96+0.72
=55 9 4,184+0. 54
S JR AR 2 14.992  <C0.001
s 1632 3.8440.73
N 698 3.67+0.68
HAtr 33 3.904+0.72
T 16.420 <<0.001
0 869 3.69-0. 69
1 1076 3.8440.72
=2 418 3.914+0.76
FIRER 10. 655 <<0.001
N1 442 3.6270.67
N2 564 3.80-£0. 70
N3 541 3.78+0.77
N4 622 3.89+0.73
N5 194 3.90+0. 67
AR 10. 344 <<0.001
-t 502 3.67+0.68
oo 889 3.7740.72
s 878 3.8740.75
Bl AT 40 0 2 94 3.9340.62
[
TAEAEBR (4F) 9.321 0. 030
1~<3 360 3.60=£0. 66
3~<6 392 3.7840.68
6~<11 624 3.80+0.73
11~<C20 672 3.8740.77
=20 315 3.90+0.72
HIEA G 17.327 <<0.001
<2 500 102 3.5340. 60
2 500~<C4 000 614 3.6840.70
4 000~<Z8 000 1 366 3.83+0.76
=8 000 281 3.97+0.76
57 i e e SR BRI 13.420 <<0.001
= 937 4.0340.77
w 1426 3.6410. 64




o« T4 e

2.4 HEAREZRRENERLBRN. ELETH
BEXE PR AR ) S ERE ) A EL
R FAHE (- =0. 408.0. 403, P<C0.001),
2.5 HEAREZARENEZWEZNSTEHES
o DA R IR SR AR A5 4 o AR L B R 2
AR A LR ) (AU R E N A
A i AT 2 Jn et 1 H 43 BT (a, = 0. 05, ay =0. 10D,
GER R, TARAER (<3 4E=1,3~<6 4E=2,6~<
11 4E=3,11~<T20 4 =4,=20 4E=5) . 2 H 2t
HZPRAFT I CR=1,%=2) 4558 J1 Ui
A RIS 35 R A S 3P BN 52 L = e S RE
P2 R 2 R AR SR 32. 8%, LER 3.

R3 PEARXZRFHENEMEZENSTEY

EEAFHER (n=2 363)

AS B SE 4 ! P
W 1.145 0. 140 8.190  <C0.001
TAEAFE R 0.053 0.023 0.093 2.269 0.023
ek —0.216 0.026 —0.146 —8.360 <C0.001
I
L1 kS 0. 342 0.019 0.268 14.889  <C0.001
IS ES 0. 342 0.017 0.354 19.356  <C0.001

H:R*=0.331, % R*=0. 328; F=116. 148, P <C0. 001, VIF
{4 1.007~1.163,

3 itig
3.1 HFEAREXERKEHEFES PHAR
S B 97 P BA AR O B B A S B e O S R AN T
A FEAR A L L PN BT A
T S g DR I A B L ) AL R P b AR R A R
YL wh 58, Z2 PR 2L AE I A S UOT B DL R I R
BITE., AR ERENAIR L% Hiks
BB 1 25 R = 7 VA BN B Y ok = R g
B N (3. 7940, 72) 4y b TR &K A R
e, ZEERMRSa8 R 0w THEE
5568 T, U8 B AP 3N D1 % S S SR AT B ) A R U
Lol FR A A R R L 5 B AR AT B gy — 3
Hre S5 Re 1 v B RS o i AR, T RE R Oy BN B G
ZUEUESE B AE R S e b 20 T IR AN R
XEPER IR P R TR ok . EE R AL P A R A
W HE BB 5 B8 B AS B G P BN B AT DL HE 3
LR I AR L DR R o AL R AR P BN B Y
=2 P S R0 BB 7 ST SO AL AN IBUSR B0K H R
i (o AN S R VA I (TR Al DN B R
F14 el B I RS R
3.2 PEAREZAREBNZSERZZM
3.2.1 ITHEEREKNPEAREZRARGEAHS
[l 73 B 45 5 Bn » TAEAR FR & 47 BE A 5t L =2 P o
RE I SZ M K 2 (P<<0. 05), 3 #rJs i . — T bE %
PHAR TAEFRMMRB, 5SEEEMEZL, TEX
AT A AR {1 E BLIG R TR, i

Journal of Nursing Science Jan. 2024 Vol.39 No. 1

AT U0 2 H) 99 38 52 55 RV P S A 4T R I R DR 3
T3 W BA A F SCTE B LA e i 4 B
PRI LIRS 5 5 55 — 5 W AR B4R BN AR R AR
Loalb T A TP R AH 5 AU AT I PR D 3 IR
PRI T R e AR S 4P BN B B 51 4BUR R Y AR L LA
2 T3 B AT BA Y 3 T P S g

3.2.2 BHZEHZRFHFINNPEAZHZRKEE
D& ABTERIR T ISR B 4 BN B
PR AE 1 A 00 TR S B BRI A
N LT PSR RE T B e & (P <<0. 05), JEmEik
RS LA I g ity 5 7% 08 8 S A D 4 A (0L
HOPP P N RN E RN RS RO R R IO R ab= N
B RE T BER B BOR S MBI A BN B ) &
K€ =¥ EPSSSINAY IEs & P S N0 e L R 2 e cial s
BRSO S S M B L b A R A
PHEN GO e S YIRS e R
SCVHEHERL LG A% 0 E T (WSR3 L i UE BE 77 3t
THAE Ty A5 BT RE ) e TF 27 21, I ol il Ay At ol 36 Jfy
B TR IR B R A AR BRI RS 5 R R
T HOE RS 4 G SR B B o A T 5
A T DUAR i 7 BN B3 10 5 R A B T A A R 3 Y i f3
LRPFIRE EAR WL T 1R A1 R LA i
M G HRBE SR T

3.2.3 BHBRANPEAREZREKRNT &
BN A LIS B S48 43 R (5. 64 £0. 70) 43, AR
HEUUEEE B P RIS R AR ) 5 I Ak
LIEAASE (P <C0. 05) FLA AE 1 J2 4 8 A 38 58 A%
TP BU A 5PN (B ST T 3 AN R
[ A AR L 25 A A (B UL R SR, A B 22 ) A ST A
A o L igp A6 22 AR A 5 R, DT B G i 8 B Ak it O SR
HHIBPRTT R, ML, 2R i BN 51 = e S
T AT ZIIAER S S EREW LR, K
W], LA E 7y nl ol 2 J5 o o B o S IR B
E5 iR I e e i B N R | I A R TR
PN RS IE AR D L PN B TS TR T AR
TR B RST8] AN 56 #1801 16 2 sl T 1
i TIAREE T W 2w B s Rk . i
IR 22 B0 11 3R A T el R0 2 BB #52 4 F0RLHUF RE
T3S T3 D R TES N B0 B R 2 IR 4R
TR A RAF S S BRI 801 45 5 it 7
LT REHEAR L RE ) AR i S S
3.2.4 BABAAXFENPEAREZRRENS
AW R, 7 BN B 2H 2SR RO R A 4 (3. T3 &
0. 7945 5 E R WEIE A5 FARMRL. 103 43 7 S
MR B B PR BE S AR [H R (P <<
0.05) . A ZUCFFAE g 3 2 TAE B IR, BIVKS . 9
[t FREE B SRR BRBE SR T4 BN B A AUSCEy
fdr 3P BN DLRSZ B SCM  n] I A2 0 PR SRR 2 D



Pt 2024 4F 1 A 39 B 1

PHEI & Y P E N B S 5 P 7 B A ]

Fo 2 SRS AN SR 2H 2 S 4 B B A i i

A VA B BT LR 2 5 PR e TR I B D R

W, BT LM B A P R R AR OB D K

SRS FHALSs PR R 4 BN B AR S5 L IR T 4 B

ANGUERAy P B TAE R A RIEW M RES S

B 5 o R B T BN B B 2H 2SRRI DL R A

PRAET .

4 #Fig
ARBFIE B » BN B 65 B T Pk

o TARAFE R 320t s e SR 85I L 2R RE T

SR RGR B 3 BN B L S S R BE ) . P

P R L e SO SR B O B UL S B

LA RE 7 L ) I 4 4 20 21 SR DT 4 s 7 BN

HHRRE ). AHETE Y Jm BR A S WF 58X S 92k A

WRAR AFAE DI BRI L A 52w PR 3R 4 BN D1 3

EURAE TR R RE 32. SU R AR SR L T E YA E

Z A PR FIPILR] , il 4 BN 51 3 2 SR

FIIr RS

SEHK.

[1] Carmona C, Crutwell J, Burnham M, et al. Shared deci-
sion-making: summary of NICE guidance [ ]J]. BM]J,
2021,373:n1430.

[2] Phillips N M, Street M, Haesler E. A systematic review
of reliable and valid tools for the measurement of patient
participation in healthcare[[J]. BM] Qual Saf, 2016, 25
(2):110-117.

[3] JRie, BKsE3E, 20 3T 10 4F 6 4h 3 50 45 5 =2 v S
ST LT RS HTLT . P AR IR B S, 2021, 27
(19):2600-2605.

[4] Edwards A, Elwyn G, Hood K. et al. The development
of COMRADE:a patient-based outcome measure to eva-
luate the effectiveness of risk communication and treat-
ment decision making in consultations[ ]J]. Patient Educ
Couns,2003,50(3) :311-322.

(5] AkAs .ok B ik, sk R0 AT, S5 0 A 51 2 5 20 22 P 3 5 R
IAHFNR 56 BRI 58 19 Meta 24 (1], PP HR 244, 2022,
29(21) :32-37.

(6] B Rp 2. B A LA fe x2Sk S g 3 iy S ma i 58 [ D .
J7IN T BE R 2 . 2020,

(7] SR, R Fh 8R4 F, S A UL SR SR e ) | P
TR M T fF R A s [ ). b AE e ik, 2023, 38
(12):1-4,12.

(8] 22753 AN ih LA 1 3 (JSE-HP) 16 4 £ o (¥ 1o F B 52
(DL K J5 v AR 42, 2008.

(9] Ze4r#fyg. 97 LAl SRR 5 41 SURH 19 6 RS2 [ D], K

[10]

[11]

(12]

[13]

[14]

[15]

[16]

[17]

[18]

(19]

[20]

[21]

[22]

« 75 .

J5L: 1l vy BE R K 2. 2009,
S BMRRE = 0 R R R R
RS B0 E w h A AR LT 4 B2 26 3K, 2019, 34
(19) :60-63.
WWRA T ak 2L W/, % LB BE R LR A
FRLAE 5 H LSRRI A DG [T, P B2 2 75,2020, 35
(10) :65-67,82.
Hsu H C, Lin S C, Lee Y H. et al. Development and
testing of the shared decision-making attitudes scale a-
mong nurses in Taiwan:a cross-sectional scale develop-
ment study[J]. BMJ Open,2021,11(9) :e044733.
Yu C H, Stacey D, Sale J. et al. Designing and evalua-
ting an interprofessional shared decision-making and
goal-setting decision aid for patients with diabetes in
clinical care: systematic decision aid development and
study protocol[J]. Implement Sci,2014,9:16.
FRELAR L B LI B A MR R I S SR AR AT
UK B 5 i PR 28 98 A [T ], 47 B 2% 2 5, 2021, 36 (9) : 54+
57.
Mathijssen E G E, van den Bemt B ] F, Wielsma S, et
al. Exploring healthcare professionals’ knowledge, atti-
tudes and experiences of shared decision making in rheu-
matology[J]. RMD Open.2020,6(1):¢001121.
Abbasgholizadeh Rahimi S, Rodriguez C, Croteau J, et
al. Continuing professional education of Iranian health-
care professionals in shared decision-making: lessons
learned[ J ]. BMC Health Serv Res,2021,21(1):225.
PR AW XY A AP L 3 e ) TR BE LR e
J35 NICRMRBE T Y A 8Os oy BT L], 47 B2 4, 2022,
29(24) . 1-5.
EA L XA R T A S AR O R R A R T SR
LI, PEALIR R 2 4R CGE 2 B2 WD, 2020,57(1) :106-110.
Prado-Gasco V J, Giménez-Espert M D C, Valero-Moreno
S. The influence of nurse education and training on commu-
nication, emotional intelligence, and empathy[]]. Rev Esc
Enferm USP,2019,53:e03465.
EWF 3G . 3 A USRI X B A PR
DURS IR B A 0 AT (D). 7 B B 5. 2020, 20 (1) 7-
11.
Peng C, Chen Y, Zeng T, et al. Relationship between
perceived organizational support and professional values
of nurses: mediating effect of emotional labor[]J]. BMC
Nurs,2022,21(1) :142.
JRUBEE IR YL L SR AERPEANRKES S
PUR B R R AT L) ], 47 A 2k L 2021,36 (17) 164
67.

(R RFH



