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A qualitative study on ICU nurses’ perceptions and experiences of reciprocal beha-

vior at the workplace Zeng Lingdan, Xu Yulan, Yan Qiaoyuan, Wang Yaling, Ye Xuyang, Mi

Yuanyuan, Hu Xiao, Wei Min, Yang Xing. Department of Neurology. Union Hospital, Tongji Medical College, Hua-
zhong University of Science and Technology, Wuhan 430022, China

Abstract: Objective To explore the real experiences of reciprocal behavior at the workplace of ICU nurses, and to provide a refe-
rence for promoting the construction of ICU nursing team. Methods A semi-structured interview was conducted among 15 ICU nur-
ses by phenomenological approach. Colaizzi seven-step analysis was used to analyze the data. Results Four themes were identified:
the characteristics of ICU nursing work determined the universality and positivity of reciprocal behavior; reciprocal behavior of ICU
nurses at the workplace was diverse; reciprocal behavior of ICU nurses was influenced by context and was time-dependent; and
nursing managers supported reciprocity in the workplace. Conclusion The reciprocal behavior at the workplace has positive effects

on ICU nurses. Nursing managers can leverage the characteristics of workplace reciprocal behavior to enhance teamwork and create

a more harmonious work environment,
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