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An investigation of the relationship between nurses’ compulsory citizenship behavior

and turnover intention Li Zifeng, Xi Zuyang, Wang Chu, Chang Caiyun, Yang Dongju. Department of
traditional Chinese Medicine, The First College of Clinical Medical Science, Three Gorges University, Yichang 443003, China
Abstract : Objective To examine the prevalence of compulsory citizenship behavior and turnover intentions among nurses and analyze
the impact of compulsory citizenship behavior on turnover intention. Methods A survey was conducted with 341 practicing nurses.
The Compulsory Citizenship Behavior Scale and the Turnover Intention Scale were used. Results The total score for nurses’ com-
pulsory citizenship behavior was (20. 654=2. 87), while the total score for the turnover intention was (17. 7643. 28). Compulsory
citizenship behavior positively correlated significantly with turnover intention (P <C0. 05). Furthermore, compulsory citizenship
behavior accounted for 30. 9% of the variance in turnover intention. Conclusion The compulsory citizenship behavior and turnover
intention levels among clinical nurses are notably high. To alleviate turnover intentions, managers should focus on reducing nur-
ses’ compulsory citizenship behavior.
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