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Qualitative research on hospital nurses experience of participating in volunteer ser-

vice for elder care Feng Mingjiao, Liu Xiaojuan, Liu Yilan, Xu Juan, Li Ling, Huang Lei, Wang

Shuang, Li Ying, Fu Ran. Department of Nursing, Union Hospital, Tongji Medical College, Huazhong University of
Science and Technology, Wuhan 430022, China

Abstract: Objective To comprehend hospital nurses’ experience of participating in volunteer service for elder care, and to provide a
reference for development of volunteer service strategies and advancement of volunteer service for elder care. Methods Purposive
sampling was used to select 18 hospital nurses for a semi-structured interview. The data were analyzed by using Colaizzi's seven-
step analytical approach. Results A total of 3 themes which branched out into 7 sub-themes were extracted: dual motivation (advo-
cacy of professional value, pursuit of personal value); gains and challenges (positive emotional experience, self-growth and deve-
lopment, difficulties and challenges) ; reflection and expectation (volunteer teams lacking organization and management, voluntee-
rism in need of participation at the individual, organization and community levels). Conclusion Although nurses foster positive emo-
tional experiences and opportunities for self-growth by participating in volunteer service for elder care, they also encounter certain
pressure. It is necessary to enhance nurses’ motivation to volunteer, reduce the barriers to volunteer service, and promote the joint
participation at the individual, organization and community levels.
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