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Development and application of an intrahospital transport management system for

support centers Li Yun., Yuan Fang, Peng Shuang, Chen Xiaoyu. Support Center, Tongji Hospital, Tongii
Medical College, Huazhong University of Science and Technology, Wuhan 430030, China

Abstract: Objective To develop an intrahospital transport management system for Support Centers, and evaluate its application
effect. Methods From June to December 2021, the intrahospital transport management system of the Support Center was developed
and applied to optimize the process of accompanying patients for special examinations, specimen and drug transport through infor-
mation management means, The patient’s identity and transport process were identified by scanning the code, and the intrahospital
transport information was monitored throughout the process. It was compared with the traditional working mode used from June to
December 2020. Results After the system was applied, the staff’s response time and completion time of work orders of accompanying
patients for inspections, specimen transport, and drug transport were significantly shorter than before the application in the Sup-
port Center. The satisfaction of patients and their families with nursing services and the satisfaction of medical staff were signifi-
cantly improved (all P<C0. 05). Conclusion The intrahospital transport management system for the Support Center improves the
intrahospital transport efficiency and patients’ medical experience by implementing full-process information management for each
transport work.
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