¢« 58

customer satisfaction in pharmaceutical logistics: an
analysis based on kano model and importance-satisfaction
model[ ] ]. Int J Environ Res Public Health, 2019, 16
(21):4091.

[15] Ergin E, Karaarslan D, sahan S, et al. Artificial intelli-
gence and robot nurses: From nurse managers’ perspec-
tive:a descriptive cross-sectional study[J]. ] Nurs Ma-
nag,2022,30(8):3853-3862.

[16] Watson D, Womack J, Papadakos S. Rise of the robots:
is artificial intelligence a friend or foe to nursing prac-
tice? [J]. Crit Care Nurs Q,2020,43(3):303-311.

[17] BEHE INE W, £ —FF, 55 0 3HL&F A 04 BL I AFF 53 3

Journal of Nursing Science Jun. 2023 Vol. 38 No. 11

[18] Wirtz J, Kunz W, Paluch S. The service revolution, in-
telligent automation and service robots[ EB/OL]. (2021~
01-15)[2022-06-18 . https://www. europeanbusinessre-
view. com/the-service-revolution-intelligent-automation-
and-service-robots/.

(197 rhdlrpge, [ 55 Be. b 3 op gedp AT [ 55 B Jn AT B R
COR T i B4 457 48 BHYA B & 0L ) [EB/OL . (2022-03-
20) [2022-06-22 ]. http://www. gov. cn/zhengce/2022-
03/20/content_5680105. htm.

(207 22l ME, LA BT, T ALYy AL G b5 37 BRAILAS A 00 L ) 38
RGBT b AT Tolk K224, 2021,47(5) :540-550.

(R34 B2

JELT]. P24 ,2022,37(12) : 108-111.

T ERG BieMIE Rt X RIEGROE MR B K ISIRHE
SRS Y |

HE.HH MEBAY LA RRGHFNERBBF.AGAP TR EGAFTRERBAE, AR ATASA £ F2- K2, @
XS R ADAF T ALETEAY TRLERGHAEGAFNIBALE  RABRIER. A 19 L EERRIT 2485
W AR RGHE RN R £ R AL GBI IAF, BER WEGERY LA REGZOFMER R R G4 4 A — BT
(B i BB FLERAELRTHE) ASAZRIBAFRTAZZIEH, F 285 FHm A3 0,889, H b 2 44 0.853, 3
BAHA 0.9265% 24 FieH & RA# A2400.103~0.185(3) P<C0.05) . EF ZAHKFEE A 0.000~0. 173, it M6k
¥ L KAL BEST i MR R IEAHFIR AR LA AR B IREFBIFHE AW, TH TIERY 005N,
XEWREAYE; ERG®Eib; SiacRh; FL 4, FLi; FRdEm; FLEH; FBRIER

FEDES . R47;C931.2 DOI:10. 3870/j. issn. 1001-4152. 2023. 11. 058

Construction of BEST performance evaluation model and appraisal indicators for clinical nurses based on ERG theory Liu Yu, Zhang
Ping ., Yu Xiaoyan, Du Meichen. Department of Nursing , Tongji Hospital Affiliated to Tongji Medical College, Huazhong
University of Science and Technology, Wuhan 430030 , China

Abstract: Objective To develop a performance appraisal model and indicators for clinical nurses, and to provide references for per-
formance management of clinical nurses. Methods According to the theory of Existence-Relatedness-Growth(ERG), preliminary job
performance evaluation indicators based on the professional needs of clinical nurses were determined through literature analysis and
research group discussions, and the Delphi method was used to conduct two rounds of consultations with 19 nursing experts. Then
analytic hierarchy process was adopted to confirm the weight of each indicator. Results The finalized nursing performance appraisal
model had 4 first-level indicators (basement, enhancement, suitability, transcendency), 13 second-level indicators and 27 third-
level indicators. The authority coefficient, judgment coefficient and familiarity coefficient of the experts in the second round were
0.926, 0.853 and 0. 926 respectively. Besides, the Kendall coefficients of the second round were 0. 103—0. 185 (P <C0. 05 for alD
and the coefficients of variation (CV) ranges from 0. 000—0. 173. Conclusion The BEST nursing performance appraisal model and
indicators system is scientific and reliable. It provides a scientific basis for performance appraisal of clinical nurses, which may pro-
mote the professional development of clinical nurses.
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