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Effect of intelligent task assignment assisted segmented intra-hospital transfer model for emergency patients Sun Kun, Yuan Guo-
ping. Department of Emergency, Sir Run Run Shaw Hospital Affiliated To Zhejiang University School of Medicine, Hang-
zhou 310000, China

Abstract: Objective To explore the application effect of intelligent task assignment assisted segmented intra-hospital transfer model
for emergency patients. Methods Totally, 60 emergency patients (July through December 2019) were selected as the control group
and 62 patients (July through December 2020) as the intervention group. The control group was subjected to traditional transporta-
tion mode, while the intervention group was subjected to an intelligent task assignment assisted segmented intra-hospital transfer
model that was built based on information platform. Adverse events, and transit time were compared between the two groups. Re-
sults The total transit time, emergency detention time, outdoor transportation time and department reception time in the interven-
tion group were significantly shorter than those in the control group (P <C0. 05 for all). The task delay rate in the intervention
group was significantly lower than that in the control group (P<C0. 05 for both). Conclusion The intelligent task assignment assis-
ted segmented intra-hospital transfer model ensures the accuracy of information transmission of patients being transferred, im-
proves safety monitoring of all links of the process, and reduces the incidence of task delay.
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