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The effect of "Internet Plus home nursing care" by primary hospitals Wang Yunxia ,» Wang Mengyuan, Tang Jing . Li Yafeng.
Nursing Department , The First People’s Hospital of Xiaogan, Xiaogan 432000, China

Abstract: Objective To provide timely and convenient home care services for patients with health care needs in the community, and
to improve their experience of medical treatment. Methods A subsystem of "Home-visit Nursing Service" was developed in the We-
Chat-Public-Account of the hospital. Four categories and 39 service items could be ordered via the subsystem, with 17 items of fun-
damental care, 6 items of specialized care, 5 items of maternal and infant care, and 11 items of laboratory testing services. After
training of medical staff, the subsystem was used for online ordering and arrangement of medical staff for on-site service . Results
The subsystem ran for 128 days, and 652 visits for home nursing care were provided, with 1,196 nurse attendances and 108 doctor
attendances. Patient satisfaction was 100%. All on-site services were successfully completed, with no complaints, adverse events
or safety problems related to doctors and nurses. Conclusion The implementation of "Internet Plus home nursing care" by grass-

roots hospitals improves patient experience of health care. and helps to reflect professional value of nurses. as well as alleviates the

social problem of difficult access to medical care.
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