PR IRE 2022 4 7 A 37 B 14 3

+ 101 -

1t B T R R R A DR R A AT T

B8RS, L5 R ATFE R, KA

Barriers to nurses’ reporting of patient and visitor violence: a literature review

Ziyu, Zhao Xiaoqing » Zhang Ying

Wu Sisi, Wang Haifang ,» Cai Jianzheng, Qin

BEMAAA LR AL EANAEGRLMEY L EIIREBFREIFHOH AR ZA LN AR I F5R AT EF LEABIE,
AR RKPFET LREREE CHEAGTRK  ERAERRE, LRIF I R A AR RAE B RRE LA FERERF
B, AR B ER, SEARGYLEHRE BT RATR FTA TR TR ERELAE,

XBWE: L BiFHRA
FE 4S5 . R47;C931

TIAES PRI

TAE T # J1 (Workplace Violence, WPV) E i
Ry A BRE B 8 e TR TR) R 4 DR MR AR R R B R
Bl TAE AT 5 i) R 82 E R m B8l
(Patient and Visitor Violence, PVV) 2 & & WL T
VS i 5 3 26 M0 D Py Ah & A R Ol 56, 2% ~
87.0% . MIFEN RIRER A EE L&
XHEE PN R OEAT 9B 147 R . Hahn 250745 &
Vi 18 B TA 4l N 5L a0 250 7 % 1 RO £ 3
ST IAU™ H S F 0 B0 il B 8 1 R B
PEN R, A Sk — e s m e 2
BR E A G fE s Inl i, AR, 0 T AR
ViR S IO R i D R ) SRR B
SRIAT 4P X8 T A8 7 2% ) 2 1 4 5 15 0 O A BELARL,
[ — I A s 9P 52 B AT O il R AU
22.9%, EAMIFSR L A B, BE S N R BRI R I E
R I R Tk 88 % . bR E B R
03— J7 W2 A B e A L A 2 ) F 0 K AR R AR RE
T bt SR BCHS it WA ARG 2B D7 5% 0 i o R e s —
T £ {1 75 Jih 2% 25 R SR Bt 2 )™ S R, R BUR U
T VAR S R A T I R B A B A7 B T R
J1. P AR SO [ AP 3 3 i R T R ) A
R RF O BEL AT PR 38 B I Xof SR s SR A7 2550, DL R A% 1 fi
FELAS4P -+ i B0 B ) AR R, A e R
b gl EARER R AR T R g SRR S
1 PrEFHR/EBHENEHHEGBAER
1.1 MAHR
111 AARERAE  AKS R AEJ2 48 76 4L A 1Y I R
L e Eah Tl R EOE 51 S N AT IR A R TR
TR X6 AN [] F 350 38K Fof S R 6% A A [ S 07 1 0 B 45
U iR R E S E S KRR A

FE 2 B I3 N K 2 B IR 55— B2 e 7 B0 (VT35 950, 215006)
AEE . & .+

WAEMEE : £ J5 , wanghaifang8519@163. com

BHIETIE - 5 A R RHF 3 & ¥ BT H (71874117)

W hi - 2022 - 02 - 063 & 111 . 2022 ~ 04 - 06

PLAF B F;  EARIAAE;
XEk#RIRES . A DOI: 10. 3870/j. issn. 1001-4152. 2022, 14, 101

SHE S, ERFIR; LR LEk

Ko WHFE KB A BYAS B30 - AE 28 g 2% ) nh R
15 23 SR BB fg 1oz 3o 5 50T AR A E & 1 A1 5
SRR BN ] B AS B 3 LR 2 T S A2 ) 2
J1 A5 T P i) A B b ELA  WBl A
PRSI OR H BAA B 4 b B IO A 3 A
L JE IR AR R I M2 AR B B B R E
AR AR 5, X =6 A HEAE 18 32 2% ) Ja TR AR R B A
BT 03R4y R 3o Ty 3 WOH A T 52 B 0T ) AT RE AR I
it . WA B R L K BT A, 2 4)
FUIRBE R R A . AR S B S R L BTN
AR REAE XS 7 AR AP BE AT A AR 55 1 R o8 A O
JE AWAR TS 2 e R ™ A AR B0 1 R S o R 4R
FE R EUAEShME . P, PR e 4 B W E L9 A
AR AR A 25 S P S8 A R S B 6T B I L SR o
SR RS A S R AIE S DT i o 47— 4l A U5
JIFER B

L1.2 GANAUKPRS b0 i 28 ) il e s
P AR AR AT O R T B 7 R LA R R AR A L £
O R 2 & e I R R B4 b
PO D7 2 1 G B = 1, S BUCTE A A B
B 52 201 TR A2 5% 01 )5 A 2 i £ 8l i
B DRI ER A A A W T B AR E A
J& T84T 0 MR AR TR T RN A2 B g
TR SR o AT O, B X AR 8 A
AN AT RE 2R R O 2 TR S5 Ah s iR T
Tl REI L UB TR 1 T LI H R 2
H 3 AR — #5522 0 S o R s s
NSRS DIE R CED v A U E S - A
Bis 587 5 03 5 B e B P BN B BN KR
Bt B AR 4 DA IR JEE T R AT X R BN L L g
o 4P b X R DT 2R T YR BE L AR R L i e B g
e ARARAY ) L

113 EHEyuRe OF5e k. &+ ol
B BVT R AT SR R T F AR AR D
B Sy AR I 252 b B 52 R AR OG0 Ho-



+ 102 -

garth S BESE WR Y it 2 O A8 R A 4 L
SRR EENELE EEASRER TN, H
IRl sZ ok A B EHE X RN R T8 R+
SEFIATH . AN SRR T F AR
FI B R 1 007 55 R o e 2 5 R4 . Sato S5
FEFR W, 4 5 FAF g 4 Ll ok 1 4 ™ I 3
AR R R AT RE B R . eAh, B O FAER S
ZrAbPRIE O 2w B i E S i AT . BEE R
ZRPN Vi AR O R IE R LRINEUSIRAE SIS IN
AR B TSR S AAT AT O L B E A O i IR
PR ]2, B, Y R 2 B AT R R T A
AT A . AR B A B — Uy HE i B
IR g e 4 5 2% g o R B AR R A
A8 4t 5 R 5 O — 5 TR SR G 1 G A UK B0
FTT A B AR B T5 20 DU R 37 o o Ak BT R il
JE AR Al 2 B 1A B E ST N

L4 OEESER EHHNSMFFRED, R %
FAFE BOA RE 2R Al RE 2 s e R B T FAF R
JEST A o 3 AP O B Ay R A B K
524 A 7 AR AT R A R RS B T B R A
FIFAE . BRER O A B 5T K B 4 4 i L
A 2R Ty F R IR 2 2 B [ S0 ) ST 4 S 4 A
FR AP AL A 2R Ty AR S 2 2 B I B A B Y
T N R R A U R T R T A
SR T it AR R O R R S B E
FHRIE WA AL 2 BT8R AR
1 o BR B N AE R 55 N B3 R RS2 X B T R R A
AT TCAE TR HLD 98l A 47 1 4 o S8 07 2 ) S

) BT &
1.2 HHARWR
1.2.1 LBHREATEE 58350 LR AR5 m i

tEFIMERIEHHEEZ - FHAHREK
B 75 70 B BEA N BLIAOA B e kA0 i 4 2% O 5 )
P MR A A UM T 8 BT B B R B T BT
PEBeih = 5% g FAF RS R . BEBE o Z i Y &
SEUP L2 B A7 O 5 AN BE Ll ML AL R
PEAT RS XA —E R B AR b G 2
FF. BR TSR R 2 W SR
FOFON ARG R GAFAE GG R 2 R 4 2 T R
PR B E . Hogarth % BRI R B 40 R 40 IR
RIS S B2 M 47 - 41 7 % 7 S 9 AT L R 0
R RO RS R E A A BB AT
RE S P A 4l 45 R e AR B, B 1 e IR Y T AE
i S EUR RAP AR 32 2 ) F AR R A RS
PEAT ARG B AR . BeAh R RG = S il 2x
BELA 47— 3= Al 4 45 2 7 AR . JE [ R 4 45 T g
Sl E AR 00 B 7 S B A B A
e A B ) B AR TR SR AN 2 45 F

Journal of Nursing Science Jul. 2022 Vol.37 No. 14

P&, Towhari 5 BF 58 & B, 7+ R 5 5%
FOR R WIEE NS RE SR =Z A, M
AT L, BE B IR B 2R U 00 35 0 b U R O AN 5
X ERE L T EE RN R
PE. IR B B H S A I R B 1 0 SR R
NE RGP B B R — A
RN L O =R R e RER R X = VO S = ANk i3
Tl w20 1 T e X

1.2.2 FHERIIREM EBRERR T 2 i LRt
Y AR R A1 8 38 3 A OC B YIS P e i
TP . B NAESE & 30, 3 40 I B A B T AR
W B VRN M B TAE B P B A R IR AR K
Z A XL RE X T B U2 I N
B A R O AR 5T B R L 68, 6 %6 Y B 45
N B K 457 1 JB U B 0 IS 4 O R BN . A
KRN AR BT, — 7 T 2 3 A+ A BAGE o
B — s SEr LR AGEREREET, XE
—ERREE FA TR R, W gk 0
WEFE B, 45, 3% B A 4h 2t A 0 e 4 25
. Babiarczyk "V KW, REAH 69X B P
IIE A AR A BT BAA 23 % i 0t 03 e 4l
CEE AR R AT R K 4R R BR B B T B N 0
X4 SR U5 B T AR 1 i B I AN B LA ke
ST TS TR A A B 2 R R R T Y
.
1.2.3 AMmBEARE P EEZENGTNEBE
B o7 % Jil 2 T 4P RN 3= B A 4, I 38 o A R 1] %
PR R AT A B A A B
G R BE AR BT T B R 2 T F AR R
PEARE RN FENEZEITEZ —. &5 BBk
Z R TTR LR B 5 Ab PR 4R 4 19 2 ) F L 1 N R
FI A J5 22 A BN T B | Ah B A5 AR 46 () A, AT
FEHGR P EAREMRE . BRI Z A6, BEBEX R R T
SEWREMSS L EIRENREZ —, HEkH,
R S5 Y i o i 1 K Tl e (= - S - A R Y L <
Bk AT e B B A E O R B A
WP BRI AP FER S EA X, HAMFREY,
Ko B AR B e 2 3 B R E AN JE SR
EoE A e S N R AR T N (o S - L L
G35 BE R il O A YT OR A AR SR BURA R A Y O 5K
177 A $2 LS B AR O AT AR EEO SR Hg L
4 B S 0 B S B B B LA IE M Ah
P S S EA G, BFEE & B, B B X T IS A e+ i)
0 BB R BN R A o B
B B LIS AR A B TR B L R B AN A - M
R RE R K S I S I R 1 o Tl s
B HCAZE M, KA RS, e nr WL, B B fE
T T F AR R AR AR N S 2 A LR B i
SER TR AL X A A6 10 2 07 A k47 S if v A8k 3



PR IRE 2022 4 7 A 37 B 14 3

IO X 1 B4 N 53 A 2 AR AR S 4 i Y
T IR AT B AL B I A A
1.3 #&RNE
1.3.1 &R R E 5 B LB AR, B A
R B B AR A BN [ 2 A 4R 1L UL L S A
B . SR A IR T 5 2 AR Y 5 T 1 15 4 1k
G RIMIE BT My i AEAE S B S, 28 TR
I 25 B2 45 N B SR B T B2 0T, Toraldo %0
WFFE S 73 o 30 A A 1Y) 2 LA OB IR T A 23 % B2 BE 1Y)
W SR BEEETR A C U IETT A P2 FE
H o ASARAEAEXT BE T 2 R g A OC TR, T2
FOUASWEM, REMRE TSRS EEN K
A BE B B SRR AR BN B — T i LA S
P HEP B R P T AR A FE A Y
KIREET  T0 62 ) S8 3 L mTRE N T A Bk 3
B R MR FERZ ., Wik, X T U8 F 0, ik
TBAETAr T F O EOAH M 2 ml b F b frfE . W)
AF L B A DGR 1] 75 X 28 il 2 ST IR T A AR Y
PRI LA FE ke AN SE A
1.3.2 EEMAKFmEm R kB, iERE Kz
A R R S w2 2 R A SR T
N ABETEE L R R KRR L iR R
Z BT A A 5, X AT RE 5 B R A TR ST T E A
A G, WFFR R Pk N Bt R B OE v SE X 5 )
TR it 22 5 R ITE A B, Rig /&
PUER X B2 55 N B2 0k S BB b e 2
T e B0 gk ¥ 1) 4% R BYET . Chirico %Y
BRI, R BOR SR R F TR R LR K., BT
TESLWIBE TAE S r 2 1 UK AT RE S 48 R Bk &
T, HmMETFZEREMmX, R EAEWR N F
PRl 2 14T R R B I A i A AR R T AR r 2 5
PRI I S SO AT G5B 1] 78 56 38 i 382 it 2% & 10 3 A 0L
4 [ B, 5 FE 22 0% )2 10 L 4 20 BOSR FR ER 9 S5, A
T 5 A S0 o 4 BN B3 B A A RS
2 RIXFEREE
2.1 JFEZEBERFINDEE S+ R U5 il Bl
Bk 75 R A5 AR L BE B K T I R AT G T B R4
il T A7 BT 8 Sy 69 8500, LA T30 - R 50 BB A0
X TAEG BT 2 IR J1 . SR, BUAE B KR 40 5 X 2
TR Rt T —" XU X T R A
76 FTERZIZFIEF TAEE #H1T & KW, 9 &
M B 55 TAEA A B U P R 0 ot ihie . &l A
AFR I S 2RI 07 5, B B B A
VTR 2 ) B IR AR B 75 Wy Ch = A 7 oKL R4+
A AL, N T 58 3 35 IS 25 3 5 35 IDE 2, A
T 48 v 355 U1 0 S FH 0 R A ok . ok A, B R R X
() B UT R TR LR T RPINE £, 2 BRI =C0E
AfEkEMTEE, @I EGEHEERIE R U2
B 1R T & A0 O 7E 2 IR RE L DL aE B T R TR ) 2

+ 103 -

> a2 BRI TR B IR 45 A 00 0 2Rk B v 8 1Ak
W RUEIAR R TR F AT X B b G BT 2 1 551 BB
o — et 0 RTE R IR R . KRR
AWTRR A E MBI, DR 5 B 2 1 10
A F AR K,
2.2 REP LR @Y BT R WA K RL
Wil AR RS R R S e B N T
I R 70 1 1 7 2R R A A 415 2 B8 LA B B9 2 g =5 1
AFEEFE . Hogarth 26 A & B, 471 Fom WA
i 2 I R G ] & IR R A
Stene 25 X BUAE 9 4R 45 T H SR A7 ke L o IR 7 5
15~20 min A 858 AR5 A T HHEILH] 1~2 min 58
LIRS AR S TR, SRR kR
T HARR b+ T Ay 2 0y S0k ot 5 i 3R
T A R B I G 2 B X T R R T A
AR A BT RE . N, B e v AL 31 55 R 4. 43
S AR T T B IR 2 B A B0 B L DA TR B 4
R FES AR AT R XU B ST L B B Y
ST TR B AR T B 7 B MILAA R AR 5 2 55 N BRI R3S
SR HE Y I A 45 B R L 2 B B AL A BT AL R
i 1 A HLF S L 202 b 4 T i R A R A Y 2
JrF A WA R . BE B I BE ST & 1] B HLAR X
5 A B AT A Ak B B G A2 E R T
F R 25 L (it 2 o A5 B N A R . H R, 3R A
P 5 114 5817 5% 55 AL o4 A7 78 R L =2 Ak L IR e
R % AN ek B IR AL IR R I — B A
FE] PN 4% I I B 15 1) R i 2 T AR i LD
2.3 R STULIFEM EAEP IEfE R BARE
N5 BRI 0 BB B B A 2 AT RN 4 Ay
T A 7R AR 8 & I T S RN A% 4 1 BE A AE & TR AT,
SISFIER A IS S0, T ES SRR L
TR 22 A4 2 16 58 7 R R R AT IR TR 1) 8 AR A%
KB TE 05 B B 2 A= A iR . e Ak L
A R Sz ¥ 4548 1E BE 22 19V T 388 in %o 12 97 4 23 1 2 1k
fiff 14 X TR I P P 41 35 Bl AA] 30 ek vk R o A A e o
S )L [ R B AL BN BLEfE R 51 S A RIE
G B fipe R R AN B AR SRR
3 g

P4l 37 B R T R A N AR A
TERIRE, RER Z E R B &I th & T i X — i
AR B AT 3 sh i R T R BRI R KA
N, RSB TS S SR hFGN
A PR 2 R4 Hh 6T SR, o 2w = B sh i AT N
RS, SRl P R A R R N N
B IFHAEANR E R B2, HIL, BB B
H R TIRIR Y TR Fr s R
FIERAF B BELAS PR 28 BT X PEA AR 4R 3R - 32 3
WAEAT MBI ZR T TR R ) kAR BUIR,
REAR R i & 2B



104 -

SE

[1]

(2]

(3]

[4]

(5]

(6]

[7]

(8]

[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

Ferri P, Silvestri M, Artoni C, et al. Workplace violence
in different settings and among various health profes-
sionals in an Italian general hospital: a cross-sectional
study[ ] ]. Psychol Res Behav Manag,2016,9:263-275.
Maran D A, Cortese C G, Pavanelli P, et al. Gender
differences in reporting workplace violence:a qualitative
analysis of administrative records of violent episodes ex-
perienced by healthcare workers in a large public Italian
hospital[J]. BMJ Open,2019,9(11) :e031546.

Dement J] M, Lipscomb H J, Schoenfisch A L, et al.
Impact of hospital type Il violent events:use of psycho-
tropic drugs and mental health services[J]. Am J Ind
Med.2014,57(6) :627-639.

Hahn S, Hantikainen V, Needham I, et al. Patient and
visitor violence in the general hospital, occurrence, staff
interventions and consequences: a cross-sectional survey
[J].J Adv Nurs,2012,68(12) :2685-2699.

HAETC, R, 58, F RREP AR EZR AL
HOAR G IR R B X SR LT, [ 259 42 95 4, 2013(2) : 114~
116.

Pich J. Roche M. Violence on the job:the experiences of
nurses and midwives with violence from patients and
their friends and relatives[ ] ]. Healthcare (Basel),2020,
8(4).:522.

Pich ] V, Kable A, Hazelton M. Antecedents and precipi-
tants of patient-related violence in the emergency depart-
ment: results from the Australian VENT Study (Violence in
Emergency Nursing and Triage) [ ]]. Australas Emerg Nurs
J,2017,20(3) :107-113.

World Health Organization. World report on violence and
health[ EB/OLT. (2002-10-03) [ 2022-05-30 . https://
www. who. int/violence _ injury _ prevention/violence/
world_report/en/.

Hahn S, Miiller M, Hantikainen V. et al. Risk factors
associated with patient and visitor violence in general
hospitals: results of a multiple regression analysis[]].
Int J Nurs Stud,2013,50(3) :374-385.

Hassankhani H, Parizad N, Gacki-Smith J, et al. The con-
sequences of violence against nurses working in the emer-
gency department: a qualitative study[J]. Int Emerg Nurs,
2018,39:20-25.

XA TSR AR EE S, B BE TR B s L ().
A 57 3l T POl 9 44 76, 2017, 35(8) £ 638-640.

Arnetz ] E, Hamblin L, Ager J, et al. Underreporting
of workplace violence: comparison of self-report and ac-
tual documentation of hospital incidents[ J]. Workplace
Health Saf,2015.63(5):200-210.

Pinar R, Ucmak F. Verbal and physical violence in emergen-
cy departments:a survey of nurses in Istanbul, Turkey[]]. ]
Clin Nurs,2011,20(3-4) :510-517.

M. Kb = W Be b TAE S B 2 0 900 A A T )
SEWFGELD]. KU W R i K2, 2015,

Ve B, ROF, £ 2R S5 TR BT 2 D) 5 Rk B 5
HEREL) ], AR BRI 2%, 2016, 22(7) : 1029-1032.
AL 2R W I, L H DU S K B A R AR
WroT b L], WOl SRR, 2019,35(17) : 2442-2445.

ok T, BEE DR A 1l 2 T AR B & iR R K

[18]

[19]

[20]

(21]

[22]

[23]

[24]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

[33]

[34]

Journal of Nursing Science Jul. 2022 Vol.37 No. 14

F S DR 3 L ). i ZE 4P B, 2018, 35(12) : 17-21.

ap e, OB, R, AL SR RS R TR AR A
AR BF )], Th TG B 25 A 4 3R R 38 30) , 2019, 5
(3):222-226.

Hogarth K M, Beattie J, Morphet J. Nurses' attitudes to-
wards the reporting of violence in the emergency department
[J]. Australas Emerg Nurs J,2016,19(2) :75-81.

Boafo I M, Hancock P, Gringart E. Sources, incidence
and effects of non-physical workplace violence against
nurses in GhanalJ]. Nurs Open,2016,3(2):99-109.
Babiarczyk B, Turbiarz A, TomagovaM, et al. Repor-
ting of workplace violence towards nurses in 5 European
countries— a cross-sectional study[J]. Int J Occup Med
Environ Health,2020,33(3) :325-338.

Sato K, Wakabayashi T, Kiyoshi-Teo H. et al. Factors
associated with nurses’ reporting of patients’ aggressive
behavior:a cross-sectional survey[J]. Int J Nurs Stud,
2013,50(10) :1368-1376.

Pompeii L. A, Schoenfisch A, Lipscomb H J, et al. Hos-
pital workers bypass traditional occupational injury re-
porting systems when reporting patient and visitor per-
petrated (type I[) violence[J]. Am J Ind Med,2016,59
(10) :853-865.

R R W L AR Bl AE L LS A 0 R ) IR B
b 25 A 0 381 100 52 e iF 5 (). T b B2 2, 2020, 42
(22):3500-3503.

Garg R, Garg N, Sharma D K, et al. Low reporting of
violence against health-care workers in India in spite of
high prevalence[ J]. Med J Armed Forces India,2019,75
(2):211-215.

WRLLHE PN 25 i akBh. TAEY IR 2 1 229 52
e BE e N B A R AR (T ], 43 S R . 2012,11(2)
112-114.

Dafny H A, Beccaria G. 1 do not even tell my partner: nur-
ses’ perceptions of verbal and physical violence against nur-
ses working in a regional hospital[ J]. ] Clin Nurs,2020,29
(17-18) :3336-3348.

Song C, Wang G, Wu H. Frequency and barriers of re-
porting workplace violence in nurses:an online survey in
Chinal J]. Int J Nurs Sci»2020,8(1) :65-70.

Towhari A A, Bugis B A. The awareness of violence re-
porting system among healthcare providers and the im-
pact of new ministry of health violence penalties in Saudi
Arabia[ J]. Risk Manag Healthce Policy, 2020, 13 2057-
2065.

SRR, T DY L A ISR, S B B e 2 ) N R R Y
BirEat s L) ], P B2 4475, 2017,32(20) . 75-77.,

WAL BRI X AR S LR L2 E R TAEY
v 2 03 B A i BB A [T ], S BB 5E L 2018.32(1) ¢
84-89.

A PR, W R T AP L TAE S I & ) kAR IR K
U FEE T[], P 2= 243, 2015,30(12) : 1-5.
Vezyridis P, Samoutis A, Mavrikiou P M. Workplace vio-
lence against clinicians in Cypriot emergency departments:a
national questionnaire survey[ J]. J Clin Nurs, 2015, 24 (9-
10):1210-1222.

T SR BN A NV B S BRI A AL BE R TAEY
P SR B DR ST [T, B 54 £, 2016, 29(6)



