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Construction and implementation of self-management education model in physician-nurse collaborative heart failure outpatient clinic
Wu Yanhua , Zhang Xian, Lin Ying , Xu Xiaohua , Dong Xinyue, Lu Feixin, Zhang Qian ,Gong Chen. Nursing Department ,
Xiamen Branch of Zhongshan Hospital » Fudan University . Xiamen 361015, China

Abstract: Objective To construct a self-management education model for patients with heart failure in physician-nurse collaborative
outpatient clinic and to explore its influence on self-care behavior of patients. Methods A total of 263 patients attending a heart
failure outpatient clinic which was run by physicians and nurses working together were chronologically divided into a control group
of 131 and an intervention group of 132. The control group received routine treatment and health education, while the intervention
group were subjected to self-management education program including outpatient education, online lectures, and education with
shining example. Before and 3 months after the intervention, the Self-Care of Heart Failure Index, Atlanta Heart Failure Know-
ledge Test-V2,and Kansas City Cardiomyopathy Questionnaire were used to evaluate the effects. Results After 3 months of inter-
vention, the intervention group had better self-care behavior,heart failure knowledge and quality of life compared with the control
group (P<C0. 01 for all). Conclusion The self-management education model for patients with heart failure in the physician-nurse
collaborative outpatient clinic can improve self-care behavior, disease-related knowledge and quality of life of patients, which en-
sures continuous high-quality care.
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