Journal of Nursing Science Sep. 2021 Vol. 36 No. 18

.« 78 .

T Kano BRI IR E N 4F AP 3
M 55 e oK I k43 A

ERELVETHLEA L EH L EER  Rem’

HBE BN S AENMEFAPEIRSEREE, A TAH T ®FREGERBELAF . HiE AT Kano R LR EMMEF
AVEBSERAEPE AT RETTHALNMNE BT L XEARTRE, R AEIMEEAPERSERMALD T,
A BEFERL F QLAY A THREEN MZEEERL 105U 4% AP 7T 5ETHRAR [ ;L &BRER 1L &
B2 A HE P TELETHEAARIN;AZFBBRERIFG.8Y) A ThEHKRI, £ EZRELSEFFZHET . A A
W2 WEBREASL  LEBES F REF BRI FZ2FLHREYT AR 15 . L&EBREIF AEFER 25,5 F
BUET BRI R S LGB 5 R EREER AT BRI ERLIE PEEMR 2 5 AREAT YL
B IEAABN B, B FEVMEFALE PE2EEPERSERIZETEARBELSER 24 A4EEE. 805
MEXREITEEFTEESEE ORFAER, FEIMEE LR PR ELE HLEBERERGEBE REFHBABRE K,
BN ARAL R R R £ F BT R,

KB XM EFEA; PFERSER; Kano BAE; BHEIF

FESES . RI73.2 XEAERIZEG A DOI: 10. 3870/j. issn. 1001-4152. 2021. 18. 078
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Abstract: Objective To analyze the attributes of nursing service needs among the institutionalized elderly, and to provide reference
for targeted interventions. Methods A total of 687 older people from 7 elder-care institutions in Tianjin were surveyed by using a
self-designed nursing service needs questionnaire that was formulated based on Kano's model of quality attributes. Results Among
the 34 items of nursing service needs, 10 were attractive attributes (29, 4%) and located in reserving zone [V, 10 were one-dimen-
sional attributes (29.4%) and 7 of them located in predominance zone | , 11 were must-be attributes (32.4%) and 7 of them lo-
cated in improving zone Il , and 3 were indifferent attributes (8. 8% ) and located in secondary improving zone [ll. In the dimension
of physical health and medical needs, there were 2 attractive attributes, 4 one-dimensional attributes, 5 must-be attributes and 1
indifferent attribute. In the dimension of safety needs. there were 1 one-dimensional attribute, 4 must-be attributes and 2
indifferent attributes. In the dimension of respect needs, there were 1 attractive attribute, 3 one-dimensional attributes and 2 must-
be attributes. In the dimension of love and belongingness needs, there were 4 attractive attributes and 2 one-dimensional
attributes. All of 3 items in the dimension of self-realization needs were attractive attributes. Conclusion The institutionalized elder-
ly reported physical health and medical care,safety and respect as must-be and one-dimensional attributes of nursing service, while
love. belongingness and self-realization as attractive attribute. The elder care institutions should maintain and improve must-be and
one-dimensional attributes of nursing service, develop and innovate attractive attribute, and objectively analyze and optimize indif-
ferent attributes.
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