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Mediating role of error aversion culture between perceived insider status and moral courage among nurses He Jun, Yang Xiaolu,
Xia Hanyue, Xiang Xinyuan, Teng Ting, Wang Donghua. School of Nursing, Changsha Medical University, Changsha
410219, China

Abstract: Objective To explore the impact and mechanism of error aversion culture on perceived insider status and moral courage
among nurses, and to provide references for strategies to improve nurses’ moral courage. Methods With convenient sampling, 693
nurses in seven secondary hospitals in Xiangxi Autonomous Prefecture, Hunan Province were selected and surveyed by the general
information questionnaire, the Error Aversion Culture Scale. the Perceived Insider Status Scale and the Moral Courage Scale. Re-
sults The scores of error aversion culture, perceived insider status and moral courage of nurses were (26, 0544, 92), (27.99=+
3.15) and (84.28=+9. 48) points respectively. Error aversion culture was negatively correlated to moral courage (P<C0.01); per-
ceived insider status was positively correlated with moral courage (P<C0. 01) ; error aversion culture had partial mediating role be-
tween perceived insider status and moral courage status, with the mediating effect accounting for 15. 74 % of the total effect. Con-
clusion The overall level of moral courage among nurses was relatively high, and it could be improved by agreeably managing error
aversion culture and enhancing perceived insider status.

Key words: nurses; secondary hospitals; error aversion culture; moral courage; perceived insider status; mediating effect

SR A RTINS S T (DL 9 A 9 B oA 1k TR IR 9
O3 30 T 5 M 2 9 L AT AT g A
[T, BB R e T F R AE SOl B < S R 7

ff 2« Zr A BHE L, 2R
b 2 A
(5 {E T4 wangdonghual 108@163. com SEIXEEAE AT R RE T, B S PR e BB A AT

B E 2020 46 W1 40 22 A O BF AL I 26 HHl 0 F G 2020] DL ERELSE Y SR TET RS IR TFif'I‘W‘If’FEP HIRZ
191 B-3918) TH 8 B8 /S 2 {7 LR 7 30 T8 A IR I T 7R AR DUER LB BRI
Wi :2021 - 01 - 04; 5 [ : 2021 - 03 - 28 B R Z M BE R 4F A EE@ B 7E 92 P 3k ) 42 B



o 48 .

() A2 5 G0 L A B R B b B R =2 B, X T
PR R AR B S EAEY. A
Oy R AE L2 i 3R AR A AN 2s ) 5 3 2
JE AT RS SR Y 22 A SUBCCB R A AR
T B JH 2 I A A7 2R B — B it G R A R Y SR AR
Bl BRI, I kT B S s 4H SR I B R B ok
FRE M L T PN BN B 3 N 5 25 5 RSO AR AT 7R AH G
P H A E N B0 D0 ] A 0 B 5 =2 R ST R G
2 225 BRSO T R e 2 2R L B o AR
B Y7 & Ji B £ 3 M B R s B 1 v A G B S A, I A7 )
MR R 22 1 56 1, B R AR LB A N B (I
AL EMRBESCASEEER = FZEERMIRE,
AT 5 U038 o A A 24 ) O R AR Y L P 22 4 I RSk
FEAP - AN B D\ 0 5 G 8 B AR A O
S P A 4 B AT BA L B Bt A B UK RS
1 WHEE5H%
1.1 X% RHMEREAEL, T 2020 4 7~8 Jfi
I35 BB T 48 R P VAN 7 T R EE B A b AT
AT . IARRUE  TAEFERR 1AL L d M = Al
W&, AES 5050, HEBRARE . B Ase 2] A4
R A ) RO | SR . AR R AR A R A B
R E D R BRI 5~ 10 57 A A
BN 56, JH A BREAS & W AE 280~560 A, & A
693 A . Horb i ogg B2 B A P BE BE 221 AL R B
164 N LG ERBE 308 Ao B 17 N2 676 A4k
19~54(30.8446.74) %, THEF R 1~35(11. 06+
5. 98)AE ISR B A R4S 242 AL, B 0§ 441 N B S
NLefl 2 Nsfem = K% 382 NCARLL | 311
NGHRFR 4+ 237 AL 9000 267 AN, EEHIH 171
NSRBI LL 18 A FH T o 1E X4l 173
N AT 517 N NS 3 A
1.2 ik
1.2.1 WAETH O—MERHAENSE. AT,
ALFE AW L L WS R L B R L TAE AR R L
FROH TS, @248 IR E 3£ . i van Dyck
20 gl A Y BRI T X AR
N TR R A %R N, I 11 A
%H., ®#£FH Likert 5 B4, N“E AN FE”
“SEATRI IR 1~5 4y, By 11~55 43, 1540 s
&I 22 4 R BRSO AR I SRR R B, AR BIE A R iz R
M Cronbach’'s « 2 H 0.794, QIEEFESREE . H
Numminen 2% g, T 22 52 20 B3R 01597, £ %
T E IRy + ARG WEEER, ZERN
TEEHESE (7T A4 BD W RE T R IR R (5
DB JFAEC R EIES BERAEG KB EE
TR NS HEH D YEREE L 21 M EH. EREA
Likert 5 &5 N“ SR FEEARF" 25K 7% 2 H
573 1~5 40, 4 21~105 43, 15 70k s R on 7 &
1438 8 B S MR . AR ST % R A Cronbach's «

Journal of Nursing Science Jul. 2021 Vol.36 No. 13

FEH 0.906, NN EHINAIGE R B Stamper
S TR AREED B B N T
TR AT, RN 6 AN KH, BE
K H Likert 7 it 43, N“ 58 & KR &7 2“5 4[]
BV 1~7 4y, By 6~42 4y 184y i R T
By A IR B . ASHF 5T P % i B Cronbach's
a RECH 0.722,

1.2.2 WUSER R T ASHESE 298 A B B 4 2 5B
WEVFG TE 2 B R & . &S — R I TR 2 5L S5 30
yaaE AR E B S, R E 2 7 X 5 IR Ik
W1, [ A A% 6 TG IR 00 WA e s 3 1 0 A 3 4 7S
St R G 744 By, B RE A 693 By A
BIRRCR 93.15%

1.2.3 it RSN R AL T
Bl e . SR SPSS23. 0 v AMOS24. 0 4 17 4
5381, R Pearson #H 3¢ M4 M A B 5642 43 B , IF
FHE R AR ek X B s AT 90 & B IE B AL . A 3K

#E «a=0.05,
2 #£R
2.1 P EREA SN LGB 5 RS 2548 R
s Wk 1.
1 FELATAGHAM EBERESS
2245 SUR AT 73 (n =1693) Tt
A By % H¥45r
PR B A 0 27.9943.15 4.6640.53
224t RS AL 26.0544.92 2.3740.45
SEE LA 84.2849.48 4.0140.45
SEREE ST 28.294£3.69 4.0440.53
X HRFE AT R IRP AR 19.6142.67 3.9240.53
0 K B IF 5BFRTE  20.10+£2.59 4.0240.52
BT 16.2842.19 4.07240.55

2.2 PRI SN LGB B RS 25 4 R
BRI ARG EEE S H WER A B A& E
A (r=0. 426, P<C0. 01) ; 18 18 55 S 5 22 #8 [ Ji&
A (- = —0. 334, P<0. 01); N&B A B4y IA
M5 2= B RO B2 UM oG (r = — 0. 410, P <
0.01),

2.3 ZEEERESCARTE Y NN B A N L B B
SN AYER R Bootstrap 2 7 56 3iF 22 45 [UJEE
i N NS T RN ST RS = = R Wl 1 NS I S
N DL OB AE A E AR R N B IA
SR A R i, B R B VR S AR A b
SR J7 PR 3 2 fe R BLAR VR T AR AR R AR &R R
TRAE. R KT HBAER X /df)=5.336. 4
REEHE 8 (GFI) Jy 0. 982, ¥ B 400 & 4 BE 58 8 (AG-
FI)2N 0.947, LG L 48 % (CF 1) 24 0. 983, ¥ i 5%
75 97 R (RMSEA) 9 0. 079, B hn #1445 %k
(IFD)4 0. 983, AL LG 8 BL(NFID R 0. 979, 45



PR ZRE 2021 4F 7 A 36 B 13 1

FEAREILE P A2 JE N, DT DL R DL 1,

EEYNE2H DN
5 175 > S L]
|5 i T

B 1 225 SRS A 1 T L A

G54 RN THE AT, PN S0 D0 B0 it 22
IR IBR A X T 7 B Y [B) 2 RN (8= 0. 068, P <<
0.05) » I B 43 TA 60 % T8 £l 85 /<010 4% 3% 0 (B =
0.364,P<0.05), [A1 800N 7 BN /9 15. 74 %, I
*2,

T2 RS AR S IR
B TSP AR (1 =693)

i H B SE 4 P 95%CI
HAZRN 0. 364 0.036  10.111  <C€0.01 0.209~0. 348
[A] 32200 0. 068 0.015 4.533  <C0.01 0.023~0.084
ERONE 0.432 0.035  12.343  <C0.01 0.263~0.400

3 itig
3.1 P ERIEMEEA L NEBA S NS 258 RS
BRI AT AR P LIEEESRAH SN
(4.01£0.45) 47, 5t RELB W T A% 3 4 i,
Ab 558 v K-, 2 BH RIRE 25 R B A eT L B
LS A7 TS M o 47 A7 1 HE D T 7 A ) O A
TENF LR AT R R . Horh, TE R AT 4
190 e » LU O B PR S L R O RO IE S B
[ FE 6T BB R AT A PR 19 7K 759 4 31K 3X %
P FE N AR R S LR L X E B R
HRAH T AT I 5 B2 0 55 SOPE A A v . BV AT AR B B P BA Y
8 B 5 v R Rl P RS R £ ) R A U] R
W, B A 55 A R R R L T A AR TR T e R
IR AR AR S A E LR L P X R A O N D A R
FUNE 55 . LA RE % 55 B 47 30 /) D7 A A%, DA R 7E T
PRI Lk BE S R S U 2 AR R A IR A 1
T % 55 BCHb 2 B R Y R AF AL 2 1Y RE T VA BRI
PRI I, 4 B AE L 3 0 B il B - O 1 T X T 7 R B L 1
D) VBTl e T B o] 7 R (o T I A i T A =
5EVE AR PR Rk T S A B S T
RN 2R R L 0 e g, D3 i HL A B R
FEREAE I PR b 53 BB AT B 45 10 B AT G 19 4t [R) L %
517 k07

L NE A S5 B 53 (4. 66 0. 53) 45,
HERLHWRS PB4 5y i, b T P 55K
s SN L S N S WS R N S DS B 5 M W O (BSR4
SR B T AR AR A N a5 8] 5 45 A2 R B 1IN N A A

« 49

WFFEHE 5 PN B 03 DA 30 R v i 1 L 80
J TG ZU ) £ e R HE R 2 1 5 B Al N RN S Bh 4
SURAT A A A2 T 78 3 L R B R A N B L g L
1117 4 4 P 45 AR %) 3 BRI A4 1L T2 B 4 B AT A 9 R
1 HHOR P B AE B3 22 1) TR R 5 | i e A ) — RS A
K46 L AT DA 40 B B3 A B P R R R M o R
5 B2 AR JE 0% AR AT 5 A V8 Som 4 1 09 & Fh
2 R R AT 4, d5c 24 SO B B AT A R M R R
LR EA T L 2R AR
PR 51 5 A 2 8] B0 PR dr O PR R, 1R
P 2 2V JE R R N B R

P R RSO S B4 (2. 3740, 45) 4y, 5
HRZ AW P E 3 43 A AL T A5 R R KR
Ut B 21 20 4 1 2 8 RS AR R SRR A, B AR
I R AR rp PR = A 25 4 T J% 380 3 3 I 1 R B — 1]
5 il 25 T A A5 1R 1) S AR AR ARG . A R R A
R, FH 1A TR0 255 20 F 0718 70 e (il 8
(1.54+0. 65) 4% . Y B P+ X 1 22 58 REHE A IE 7 10 245
FESAT R . BEE AR B L R, b B A B A ROk R
A R A 25 A AR TR L A A B R A B
e PR BRAE B Y FH i+ TAEp @ ST Er B RN R
FPE AR A S W R IR R B i AR fil
PEREIEFAF A C 2. AH 1EXAAE,
AT H 25 8 i R B R AR KA o i, oM (3. 65+
0. 84) 41, Ut B 22 5 JIT 35 1l 1) T4 AW 5% Wi 475 45 {8 4 1 7=
SN TS Y OIS PEY - A7 AL v 7 N il 5 w0
A AP B E S AT N R R 2
TCRRAS B AR 3 Sl I I A 2 BELAR TR R % 1 T R
Wi L AT A BT B L A AE A SR SR B A G
I B 2 AT SR K% A LATE A B In) Dy 32 28 4% ) 2
B0 B R CPE DLCR B R B 2 A% 0] AR E 41 4
T RLIE 1] 22 4% 4 B SC AR, DRI, 0 B B A
DL R B R W B A B AR, 8L IE ) 25 A
BESCAk . AR A Bt PR P B 2 A e RO OE A A
PR RN N 25 T 2 560 T B AL 4
R LG Ry 00 FE RS e & AR 22 5 0, I
1 & S R A B AL S =1 B 1 B e |
TS RN HT 22 48 42 1 LR Xk 22 B 1 g ) N 25 4 2 2
15 R o DA R e i A SR T B 25 45 & A B T BRI B
X 2 5 I RS AR ) ST
3.2 PRy 2 RSO N B A A T B
SR AR BoR . P 28 RS il
i BB AL A 5 (P<T0. 01) , BV J8 25 4 I s Ak
RIS, LA B B A0 . 7% LRI R R A 4 2 At S Uk
SCARFAR B 2 TN 2 EAR 7= A 22 4 ROAS 5 7= A TR AR 4
1] 32 B 21 2 1 5% B2 8 R 568 1) T A AR I L T R B
I O R O X 5 6 25 B AT I 2R ) IR B R
TSR R BRI R T AR R 4 4R
ZEEE RUBESCAR AR, ) 2 B DA S B 5 ) R IR < R



e« 50 o

b AT 7 A O G eh g L AT AT A B T AR MK
DB AN SR RS2 Bk [ LS8N 105 N GOE AN L o
TR I IESE R TEE 5 <. WA B A A 5 iE 78
BARIEMEP<0.01), BIgA+ &8 B 43 DA 0
ey U A B AR R . ST LR, RN B A e
FE w4 B A T 0 4L 20 R RO AT L H AR I
PR A A AT 35 45 At 21 20 R 53 1 B B 1% S 4%, [ B
B 221 B B A OGRS B L SU AT O B A R A
P L 110 7 A B RS A L LN R G R L Mk B
A 0 R R 7 1 AL LT AT AR e A DR 4
BB A B 7= 45 F i e I SZ B 4 ZURT R I 1Y) 72 4
SCRE IR Z B PN B O sh T R e A B
oA, P, d I B B L R P e gl
O X BE 77 42 v LAl 20 R 4L U R R B R 2
B oy B R P 18 55 S B 1 SR A A (R A I
Il PREZ BT E M AIL 2, DL & B 1K 3 18 55 <38 24
ia TG R B
3.3 =5 RUBSCARFE Y PN B 05 DA H R 3B 1 B
RZEBEAATER  ARUF5E AR 4 550 b 2
TN N B O DT 22 B U SO AR 3 AT S i GE
B, o, RO B 1 DA HGT T A B R B AR
o 0. 364, [ FERL IV J2 0. 068, BAL N & 0. 432, [] 2
BN 5 BRI 15, 74 % . FHOCWFFE R B, WA &
3 DN R0 R R R v 1 A, 3% B LR 37 B 4 2 S e IO
FAE B C R A MAEAE T80T, SRR T8
M — B T AR RETE B A 25 T LU G 3. A 5 4 4
B 57 G [ e e ) 0 X A A K B AL SUT
TESCRET AR 25 5 R IR SC Ak 1 SRR s 2 R AR, 3
T AN 2B 1E 25 5 0 = Bl R ol 25 L T 2 S 7 R B 4 4
INFVRAIHES R 0 A T AL RBNIT N.ES
IO BRI X 2 Al B OB T R T AE SRR AU
HET LR AR A S 2 R sF B 8 8 47 3 0h 7= 4
7 J& vh 5 B AT A4S B TAEAK AR 0 U Bl R S Re R &5 %2
Bk H 418000 45 R0 BT VR . 2 T 9 % O e 2k H &
BB SR, AR REW, NS S 0
VBRI (5 o 2 B AIG JHL 2 A B Bk SO A iy J8% 0, L o AR
AR 2 B O X I R T A v 22 46 1 T4 TR X 3 8 PR 5
B, B 9 & JHL & 7 0 4 55 A, fF L 7 T G i S gl i s
588 B3 T & 75 o3 T X AT R o R R A T
H, FH E#ENPHEERE ES S A REE, X
O RS O RS BT R I 4 T B I R
R B V) T 4 20 rp i 25 B U SO AR R 25 A A B
AR SR B EF X 0 T U G, 25 T A N A DL AR
A N B AN BRI 22 IR SO AR AT DA
MmO fE B R
4 NG

P13 7 5 RS K R R E, AN B S
ZEES RS R B R R N R, 12
5 B SCARTE NN B 43 DA X A A B SR B I R

Journal of Nursing Science Jul. 2021 Vol.36 No. 13

EHAERT . AR TE NG R AR b, 4 b 5 2 ) Bl

U (A AT 22 5 VA T B SR T B LA A

it TR 5 4 RS B W T A 22 A SR SR Y B i

FERT S T TAEMAR . ST +HEL

FR K0 T B A G5, 3 v FLAL B 22 B A E T, U

R N TN B O AN 4 o 7 55 S oAk A AT BA

A SE A I ThT AR 3 R PR ) [ — iy X — 4 IR e 4

AR B 3 A HOR E 7E BE SR AR I RLAR A S AT

AT ZI0H &1 XA 7] DX K 9050 B8 B 1 4 1 i — 20

I\ 1] R AT HIE T8 55 AR P R

SE

(1] E23% Bmin, sk, 55 Pl 5 <om RN DL
TR R[] ], §7 32 2% 35,2019, 34(21) :92-95.

[2] Numminen O, Katajisto J, Leino-Kilpi H. Development
and validation of Nurses, Moral Courage Scale[ ]J]. Nurs
Ethics,2018,26(7) :2438-2455.

(3] GRE EPAFEEFINERSELR—-B5TH
HEIE 2 [T ], i [E BB R, 2013, 33(5) 1 1-3.

[4] Stamper C L, Masterson S S. Insider or outsider? How
employee perceptions of insider status affect their work
behavior[J]. ] Organ Behav,2002,23(8) :875-894.

[5] wvan Dyck C, Frese M, Baer M. et al. Organizational er-
ror management culture and its impact on performance:a
two-study replication[J]. J Appl Psychol, 2005, 90(6) :
1228-1240.

(61 FH . 22 85 OB SCAR X 53 T8 A7 S 19 5% e AL i F
G T NEBA B By A H A AR AR NS B
PERIE T E D], &8 ZROR %, 2016.

L7057 B Sz, 00406 b B A 5 v M 0F 50 4 A9 A A 3
(I, hAedpr B 2 3, 2010, 45 (4) : 378-380.

(8] XU, T el 2 85 SO Sk 597’ F AT iy AH 6
PR [T, AP B#H 2019, 16(4) :306-309.

L9 VEM /N A58 4. 4005 — s 3c ¥ BN 5 03 A A
HERANRT —FETA L FWREAS M M2 5k
FELT]. A HH 5 ,2009(1) :97-107,188.

C107] BHBL AT BB, T Fh. BRI HE e b 4 BN B ik s W 4% 5
AR B N Rl A s ma [T, 47 B 2% 22 35, 2016, 31(3)

54-57.
C11] SRR o 15 , 52 4 8. & BB 48 21 B TR G b 45
25224 LT HE R T, oh A AP B A K, 2017, 23

(25):3313-3316.

[12] JABCR, 2, X & 4, . BUAE 1E Be B35 FH 24 22 5 T B
K5 BGRB8 M RIS 5T () ). P B2 e, 2015,
30(11) :52-55.

[13] T, TEE. BER.F OF - MAKLHRERELE
R4 5 4 B0 2 4 A S AL R A R A AR LT DL g L
Z%75,2020,35(2) :9-11.

[14] kBRI, 5k FE. B AR EDEMEITFLELR
PO BV T )] P82 2% 35,2020, 35(5) . 75-77.

(157 iR, T, AT . Sia0% % B Ar B m 54+ 22 4%
LA B A e R (D). P B S A H 2R AR 2015, 31
(3):223-226.

(R 3CHiE BB



