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Construction and implementation of hospital-driven " Internet plus nursing service" Xu Ling, Chen Yan, Wang Qing, Xia Dongyun.
Nursing Department . Nanjing Drum Tower Hospital » Nanjing University Medical School » Nanjing 210008 . China
Abstract: Objective To meet the needs of home care services among discharged patients by extending hospital care service. Methods
The leadership group and working group of "Internet plus nursing service" were built to formulate three nursing service modes of
hospital-family, hospital-community and hospital-community-family. then develop targeted information technology-assisted plat-
forms and establish operating mechanism. Results After 4 months of implementation, 83 patients received 124 counts of nursing
service, and no adverse event occurred. Patients scored 4. 41 = 0. 69 on satisfaction. Among 31 nurses who provided nursing
service, 64.5% —100% of them gave positive feedbacks on 10 evaluation items. Conclusion Implementation of hospital-driven "In-
ternet plus nursing service” meets the needs of patients, which is conducive to promoting the development of nurses’ multi-site
practice.
Key words: internet plus; nursing service; information platform; online service; offline service; hospital; community;
family; specialized nurse
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