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Identification of nursing care items and their performance rewards in department of internal medicine employing the resource-based
relative value scale (RBRVS)
sity s Tai'an 271016, China

Abstract: Objective To objectively and fairly reflect value of nurses’ work by identifying nursing care items and their performance rewards in de-

Ding Kaiwen , QiaoJianhong . Xu Cuiping. School of Nursing » Shandong First Medical Univer-

partment of internal medicine. Methods Based on the RBRVS theory, literature review and expert consultation followed the Delphi process were
conducted to develop a workload oriented nursing care item system and to determine performance reward of each item in department of internal
medicine. Results Eighty-eight items were identified, with nursing diagnosis and treatment being 35 items, nursing operations being 44 items,
and physician-nurse collaborative operations being 9 items. The relative value scale (RVS) ratio, score for reasonableness of the RVS ratio and

performance reward of the item were also determined. Conclusion Nursing items and their performance rewards identified in this study can be

. . . . .. ,
used in performance appraisal of nurses in department of internal medicine, thus to reflect value of nurses work.
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