+ 102 -

Journal of Nursing Science Oct. 2019 Vol. 34 No. 19

27T 0 e PR TR B A5 O R

%'fé’]‘i’»%%%siﬂ’n\%\’%%;ﬁ v%ﬁ'u'}é,;ﬁﬁ“a—%i%%‘agizl

Instruments measuring quality of palliative care: a literature review

ying s Gao Xinyis Wen Hua s Dong Shiqi, Tang Han

Chen Yiyang s, Chen Changying , Wang Panpan, An Hui-

WE: "BETHAVPREFNOEARIR 2N AEZRTERRE EFPAR LRANELARAEA IR LZTHFREEMNT
AR GFRBERRAFNTEGRL ATFAASCEABEENLTH PR ST N T ERELE,

KER:ZTHF; BAFE; WBERYP; RTEH;

FAE LA

hE4S &S R47;C931. 2 TEAFRIZEG A DOI:10. 3870/j. issn. 1001-4152. 2019. 19. 102

- TYF ¥ (Hospice Care) 38 XT % A 6 &L 745 Y
SR B AT 0 AR T Sl T AR ) BR B, S AT RE 4 T R
R LSRR A T R L nT DL 4 BT AR, A B
TR BT YR R T R S R T Y
AERICE R N e ST E 0 B S = | P E R ES Py
H#1£3% (the National Quality Forum, NQF) F13% [ B
IR ALY L AT TR [ A R B K T e B
LTI RS A A TR E R 0 T bR R
Hr T BA B TS DAL IF 45 2 Ty 9 e, kot Y
HIE AR 2 . BRIt ZAh 2 ULPEHr 46 4w vl LAY B K
JaR B T O B T AP LA L R — e R AR
KX TP Y L AR 3G s 191 E A SC
R b & B FH B R Tz B 2 T T B B R A T
B G H AT BAS TR, DL s S =%
1 ZTFITPREFMHERDE

LTIF I BRI 2 0, 16 T 20 4 60 424K,
HAE K 8GR M IX K AR X B O i . AE 20 2
80 AFAR, & T YT P bl 2k iF A\ — 26 Rk 3k B K 1Y BET IR
Bk RS, MiEREYZ TP EERA Y, REE
W LBV M DX T AP R TR A AR Sy R T K i
DX % S WA A5 o Bl 4TI I R R X
T4 5T R 1% ST BE AN W B T L Ok B 22 1 0 5
PN I SR o = N o S el i 1
1999 4F, ¢ 15 [ 52 9 AE L3R 25 O 25 W I 56 1 3¢ 15 i
i AP O S O S S T W R G 2 ) [ B
WIZFUOIT UG 7 Rl 2R 5 4 77 B o i Y O L JF
1E 2006 AF ) 145 1 MU B R 5 2 T T i B I
PRS2 B4 7 R 38 TAH G Y f e s B L X AR M AE 2
5 W JUAR ] R W7 & Jé 56 35 , 78 2018 AF T 14 4
JR 2 SRR 5 22 7 0 R I R S B R L BRI
ZAh S 2010 A 38 [ A A A PE A BE T L Sl R
ST B T P R B R 1T R (Hospice Quality Repor-
ting Program, HQRP) , ;X 2645 j FIiL R 1 & L #F 4
e TNATIRE 2 797 3 o o DA 1) DG 3 B Rl MR

P2 B RN R A 0 B 2 g Gl g 5 L 450001)
Ry e R A e

WBAEAEE BFKYE, changying000@126. com
R - 2019 - 05 - 25348 12019 - 07 - 17

Ui W HE PE Al &2 T 7 0 B X g T R R,

LTI R AR XM, AR AE 2011 4R
SR AR S R R LTI RS B T
T B PEAN AR FR B 5T A0 8 K 797 4 i 55 1l
Cia 2 B E e N UF O A (E R (AR Tl | o
K EAG = 256 EAE 2 TP R TR R
TP B VR 7 AT A BRI A 1],
2 RTETPREFNMNERIAR

H R 797 37 B PP A T A R A X g oy
FHE R (RN LRI R
2.1 LG BB S R A 6 R AP T

IR, R MIBUE Fe 2 TP b S 1
e R R A AR FHT OB R E TR A O A A
XF G AN BB fife DR 2 R J A8 2 DK kg 55 G ik 5 )
B iR ox — ) A R IERE 4 iR T i B R
N R 52 1) T A R
2.1.1 CAHPS® %57 1 # T H (Consumer As-
sessment of Healthcare Providers and Systems Hos-
pice Survey Scores) % L. H.J& i 38 [E B J7 44 6 Fll =
T AN IR %5 0 (the Centers for Medicare & Medi-
caid Services, CMS) 7E 4l B 3 B K B2 174 T H (Fami-
ly Evaluation of Hospice Care, FEHC) MZ KB )7
M FREE PEAS T. B (Family Assessment of Treatment
at End of Life) (3Rl [ 2 il iff o . 3 % FIPAh
S N BRI 35 iy 32 52 09 22 17 4 o a3 3o S 2
IR RE DT e B B S 6 S H W4 3 ok
TR & . RS2 . Z T HIE 17 A& H
TUE LR AT 4 S P B S v AR I R
M HC HR B ) B ™ 5 A B ORI R S L IR T
14175 T FIDHE Pt S 45, i R 42 ) o R 0 A 3 o JFL TR it
B LZ TP 8 2 TIPS, 2 A R E
N 2 TIF P 8 A E, T AEEN
0.61~0. 85", CMS Jf-A Xt #M L1 10] 4 1) BF 43 b
WA 2 4R A — B I U 15 8.

Hiz CHABAFE— S, B8 B TR L AN
M E O IES e 27 B E B E 6 S H Nk
PA A T BEAEAE LI A ey, 75 45 J/ — Bk 7 i WA )
SERNFREE L BT LA OF 5 AR R REBE AN ER A 4



PR 2R 2019 4F 10 A4 34 45 19

HEAL— AN Y A o PR RORYS BRI 2 A T
TR AR R 33% Y X AT g S R H K TY
P B e S B A S I DL O, — 2
e 2 BRI (R0 30 5 R AR 45 1 4 LR U el 2E Ik
% ] R A o 5 DR A JB R Bl [ AZ R R
WAL MR 4 S 38 o SCHER BB R K iz T A
D3 b fE 2 T 58 BUR 58 T Ll AL X 0] 45 45
HEAT 5 BT« A A1 DE 2 B fE P BB T B DR U A 25 2R
114 L S P R A
2.1.2 FAELr IR N LA 55 PE A 8 Ak R (Views
of Informal Carers Evaluation of Services Short-
Form,VOICES-SF)  VOICES-SF i & & 4k &\l
By N 51 MR 55 B4 7] % (Views of Informal Carers
Evaluation of Services, VOICES), VOICES J& 1998
4F Addington-Hall %5 JF % 194 797 37 IR B VEA T
B 142 A% H, FEH TN BRE S 3 A
2% TR 55 AR L R R 0 A XL SR B B B
8 b IR 55 0T R 04 B RN &S T T B BT i RO R R
agberel Ol TR A G £ B W B [ 2T
P b i LA A O 1] B B H e N 8 78 41 5
P L iZ B BAFE 2017 4F%F VOICE #E47 T & /b A el
AL T AE Lol A N B Ik 55 VA i AR ) 45
(VOICES-SE)“* %14 F B 1 FI7 4 1 3 prde 2
M2 TIF AP B, R g BRI e R J5 6~12
AN 3 A 4% 5 () 45 57 2k 0] 5 1 S Y O X
SERI Y % S 59 M4 H LR A Lickert 4
A N1 3] 4 i 25 SRR R T
FRBE L TIT AU L T 3R E N AR ) R
BE3MAMAFENEN, EmRE 2 d WATFNEL.
TH 3 2R ) A8 3 R SRl Lt B A A i S L OR
FHRE S NS R SR YR Y AR T IT P IR
AN B AN A B B P 4 22 TE ARG R P — 3L
P

AW R B s % T E N T 4 [ 1 94 A 1)
AR A3 X T g5 R 4 2 B ) L R
WA il 1] 2% b 2H ) R0 o 5 A G . [ B i (Rl 45 2
Ji e (TR T 7 A = B < T D e
[6] 2. fi a3 9 AT i gl ok
2.2 VIEP A HIHEXN RSN TA

B4 N TR 2 77 4 o i PR v 4 R

9 FA . BEAP N B3N] B R AR SR IE Y O %56 85 Sk 2
BOMMERS T ELAT RL3a e ol R0 R 28 56 %) 4 T
o i AT VA .
2.2.1 GEFBEYA G B2 6T R SR IR

A WF ST I 18] B A A b IR R 48 h Y2 W FNA
J7 5 25 8 F A OOk AN 2 T NE
P B A UTIR X R I IR B MR AT f) X 2 4 o R
BHZ WD TP i T . XA 2
ARLE XMW, 5T R oR B 6020 By I 4

+ 103 -

TN (L AE B B 3 v g & B L B A B AT LG
o BRE A L R AR I X T YT A ) I AT T
B ARIXFP PR 5 2O X B T X 2R I SR A R
K@ Bt 22 R0 R AE PN B R, X8 T T A T i
B PEA AT REAE TR 25 . %007 B ] Dy Hofth T B4R ik
WS HE ARRBEAE N BB R TI7 B F 5vk .
2.2.2 L FERPEH BN PEAS i & (Support Team As-
sessment Schedule, STAS)  STAS M Higginson
SEUTT 1986 AR I 56 AL 1993 AR 1 B IEY L %
wR N E R RN THHL TR TR
SRR A — A~ B B R 45 - =3 19 H b AR (], ik 45 B & 4R
oL R 45 PN A AR L AT SClkE e e B % B R Al T
HAFLZTIFP R &, STAS HEP A & 58K,
E 17T A4 H 8 A4k B R IR SURE AR 222 1, % 952 9%
JBET 0 LA, f 3 M LG 0 B, R R SRR
JIR 55 %k = Wy 0 3] Al &l BEPE Y SC R I ED
KA Likert 5 Z0F4r 3k, A 0 0 e b 21 4 40 e 22,
o T4 B SE U A AL AT 2 min, STAS f) P4
—EUCHEAE B RECH 0. 68~0. 89; EIMAFE N 0. 36~
0. 765, A RS T PP Al 2 2 BEIE R A AY
i 2 R o bR v T 22— [l B A WF ST UE B I T
AT DL T 0 L R i 4 R

2.3 DZCRBIBERNMEXNZTEN TH HHR
R B AVES EN PR BRSP4 R A
FEZESPEST L BOE X BT 4 22 0 T T R Y
TEH IO 5 ok HE A

Wi B MR 37 25 5 &b % (Palliative Care Outcome
Scale,POS) J& H Hearn %5 7 3 £ A BAPEAh B %
(STAS) 55 21 i i1y F A 25 )5 P Al T 240 MeGill 28 47
] 4 55 T H W S al B JF & 09, 3 2 F PR AL i 98 i
BEG BRI B T R E . SRR R ER
124048, 20 THAERFLEL 3 d R ER .
HoAt R R Az ] L 2 SO R i A 08 AR B SRR SR
KA. A RME D ANFE S, BT 10 & H
R Likert 5 0F4r 3% N IR 71 0 23 8 A 1R
RIVEH 4 4% )5 2 A4 B O FF il i B, %
RINEE M ME R 0. 43~0. 80, M AFHE R 0. 71~
1. 00, B3 H A N — Btk 0. 65, TAEN R 4
1 P9 — Btk Ay 0. 700,

17 2 DL THE 0] 450 32, 78 JE ok 58 iU
MBS N ORI B T AT IS R R
HES B IR T RIS AT B I i ) & BE A 7 45 s X
AL BB A T B GE A T IEAG B R RN, B
B 1% T B AT DR I R T 9 0 9 R
I 5L R o R A
3 ARAENMTEMRS RS

CAHPS® 22 Fyr P i £ T HAEA5 X 4 8 35 B %
B g VT Al 45 5 5 AL PG A R
BT I = A i N A S VAR 5 W £ i



+ 104 -

RIES AT W A e 6 S — EbE i IR RS
R T4 EE A b, BeAh % T B R &4
LT LGN % 7 7 LA AT o A RS I R AT R
TRFF PR 45 A9 % W B e . {5 CAHPS® % 7 y7
VA T HIEAE A L e —E R L
T HB AT IEREAR ., 37 H CAHPS® 22 7 y7 1 8 £
T HRE R WA T H, JCE s A 5 R 2R f
S A B AR Z T P R I AR, B
AR & B0 2238 AR T AL

VOICE-SF 5 HAMh T HAH H i 75 3 BT 5 im0 42 1
WS PR R, BE RO R, % T R T
G B 2Ty Y B VA L BT TR A T AT
A SRS AI X B8, 5 CAHPS® % 97 4 i #F T
LA F iz 1) 6 i T TR B S /NS A g . ]
HHAb % 77 s IE M T A H, VOICE-SF 4 H
B 2, X A] BE XS HL R 2B R AT 5 R A s e,
W% T HIEMPE T, %A 2R B D 15 i A E H—
|k, BRICZ AN Z T H FE B XL TIF P B
MR BEAR 0 S E A LY IR H i T R R
PE Al EE AN B v K I R B IR AE ) 8T B i ek
dE . AT R & B TR T IR E L N TR
() 9F 5% BT BE A 75 BEHEAT S A IS

STAS ¥ 57 T 3 [ s b X, 008 B 2 T 5 AH X
Pra TR ok e EDY D Bz AN, TR A
IEH EEY B AT VT Al RE B, T AT M A X
Hiz T 5 H g HN e 8 b, 5 A
TP B R T HE A, i AR E A R R
Ve, HWZ T H A TE T H, B3 R B i R 14
TE&E Jo — S 45 5 0T B K BE o8 4 S W B 3 19 L5
FEBLT BRI 2 A % T H B AR B T2 7T iR
EIPM 2 A B A T B R

POS % R 3 [ A i s X 1k S8 8 9 o o 3
B IFHZERAED T AERE R H
HFEZEH TS Ey fE, 5Ha T ML T
LTI I R A 22 . ORI TR
BH A VE T AR W R E AR 1 2 i 55 0 1k K A2
VR 5 HAL T HA T B E PR 22 . HEP A
AR R 58 B A L 25 R ARG P B — Bob: B
BECT Lt I o SR O S B i Ok 42 v PN — 2k . B
1% T AT B gh A7 VAl X BRI S AR

B2 A T AT LR B, R T R
PP T HARAEAE —Le Bl G, IF R — 3l H 3% = )
LFIF PR AV . B X —1F 5, B IR A T
P 1 S B [ & T &S TR S B A A A Y &
TP REIE N T A,
4 ING

A B A T B A Bl 45 R Y Y R
WP T E A & R A s BAR TR [ X 2 T B T
M T H TR A XT840 5 2017 48, /R Dit &k

Journal of Nursing Science Oct. 2019 Vol. 34 No. 19

T CE TP SE AR B G A7) ) S (& Ty 4 rpo 2
AFRE A BRLAE GRAT)Y B R E C &I iR &
MOFEH RS LTI kE., BRiEC&H
W90 8 10 3 B T I7 B R X — g5 R s AR R L
A 5T 45 A R 2 2R BT BA B T AR 48 A — 2
FRRE b 48 B T 32 W2 T T AP B i M KR R

TIPPR R RS . W T R A N &

B S5 R R AR © 22 JT 1h Bl 3R 1 BF 58 5 i 42 52 01 B

FHF G R e, UG 1 3 aF I 45 2 .

I E 2 TI I EAL TR AL By B b JE AT S A [E

15 5 45 58 SO B0 Ry ot 22 7T 3 i IR R AR

JUREE, X T AP R g AT VAN AT DL

TYT AP0 A P A — AL DT A o, X BB B S

(2T 7 3 o AT B O R S8 PE A X AN [

M X 22 777 4 o AT PR A R S R B ek ik

I A TR A T SR AR R [ Ry P

BE X227 7 B B A N B 0l 55 4 SR 4 A8V A 4 it

HRAE e B2 77 A R Ak AR R T 1)

Jig . HU, R B 1 22 T T AP AT LA i AOR B AR

FRE XS 22 T 97 9 1y 45 52 B PG AT BE L /b B2 B P

& EMERXRT a R TITR EEA T

WA H &IPS B N B A TAEH ] DL &

TP i A e 2 i) I E ST Y SR U N N i 0B 5

5 —H,

SE R

[1] Sepilveda C, Marlin A, Yoshida T, et al. Palliative Care:
the World Health Organization’ s global perspective[J]. ]
Pain Symptom Manage,2002,24(2) :91-96.

[2] Sherman D W, Cheon J. Palliative care: a paradigm of
care responsive to the demands for health care reform in
Americal J]. Nurs Econ,2012,30(3):153-162,166.

[3] National Coalition for Hospice And Palliative Care. Clini-
cal Practice Guidelines for Quality Palliative Care, 4th e-
dition[ EB/OL]. (2018-07-26) [ 2019-03-12]. https://
www,. nationalcoalitionhpc. org/ncp/.

[4] United States Congress. United States Congress: Patient
Protection and Affordable Care Act. 42 Washington, D.
C.[Z]. 2010.

(5] i \RIEFEEEK DAIAEZR BR DA EZR T
KBTS AR A B GaUAT) Y 38 1 [EB/
OL]. (2017-02-09)[2019-03-17]. http://www. nhc. gov. cn/
yzygj/s3593/201702/ 2£50fdc62fa84cdd9d9a09d5162a6611. sht-
ml.

[6] Anhang Price R, Stucky B, Parast L, et al. Develop-
ment of valid and reliable measures of patient and family
experiences of hospice care for public reporting[ J]. ] Pal-
liat Med,2018,21(7):924-932.

(7] BEEmRs. REZTIFP MR & LRI M) ey i
4 7,2017,52(6) :659-664.

(8] B, ok, ka5 TP ER . ERSREH
L] E#R 5% % ,2018,35(1) :7-12.

[9] Schenck A P, Rokoske F S, Durham D D, et al. The



PR 2R 2019 4F 10 A4 34 45 19

[10]

(11]

[12]

[13]

[14]

[15]

[16]

[17]

(18]

[19]

[20]

(21]

[22]

PEACE Project: Identification of quality measures for
hospice and palliative care[ J]. J Palliat Med, 2010, 13
(12):1451-1459.

National Coalition For Hospice and Palliative Care. Cli-
nical Practice Guidelines for Quality Palliative Care, 4th
edition[ EB/OL]. (2018-07-26) [ 2019-03-12]. https://
www. nationalcoalitionhpc. org/ncp/.

FE B VLG L AR R T R R S A B R I 55
Wi R 2R B BRI T[], Hr AR P B AL 2011, 46 (5) 1 499-
502.

Stiel S, Pastrana T, Balzer C, et al. Outcome assess-
ment instruments in palliative and hospice care-a review
of the literature[ J]. Support Care Cancer,2012,20(11);
2879-2893.

Ewing G, Austin L, Jones D, et al. Who cares for the
carers at hospital discharge at the end of life? A qualita-
tive study of current practice in discharge planning and
the potential value of using the Carer Support Needs As-
sessment Tool (CSNAT) approach [J]. Palliat Med,
2018,32(5):939-949.

Mayland C R, Williams E M, Ellershaw ] E. Assessing
quality of care for the dying: the development and initial
validation of a postal self-completion questionnaire for
bereaved relatives[ ] ]. Palliat Med,2012,26(7) :897-907.
Parast L, Elliott M N, Hambarsoomian K, et al. Effects
of survey mode on Consumer Assessment of Healthcare
Providers and Systems (CAHPS)
Scores[J]. ] Am Geriatr Soc,2018,66(3) :546-552.
Hékonsen G D, Hudson S, Loennechen T. Design and
validation of a medication assessment tool for cancer pain
management[ ] ]. Pharm World Sci, 2007, 28 (6); 342-
351.

de Graaf E. Zweers D, de Graeff A,et al. Symptom in-

Hospice Survey

tensity of hospice patients: a longitudinal analysis of
concordance between patients’ and nurses’ outcomes[J].
J Pain Symptom Manage,2018,55(2) :272-281.

Parast L., Haas A. Tolpadi A. et al. Effects of caregiver
and decedent characteristics on CAHPS Hospice Survey
Scores[J]. ] Pain Symptom Manage, 2018, 56 (4):519-
529.

CAHPS® Hospice Survey. Updated;: CAHPS Hospice
Survey Response Rate[ EB/OL]. (2018-07-12)[2019-03-
12]. https://www. hospicecahpssurvey. org/en/scoring-
and-analysis/.

Unroe K T, Stump T E, Effler S, et al. Quality of hos-
pice care at home versus in an assisted living facility or
nursing home[J]. J] Am Geriatr Soc,2018,66(4):687-
692.

Addington-Hall J, McCarthy M. Regional study of care
for the dying: methods and sample characteristics[]].
Palliat Med,1995,9(1) :27-35.

Hughes R, Adington-Hall ] M, Donaldson N. A retro-
spective evaluation of services for people dying from
cancer in Stockport: Report for Stockport Health Au-

thority[ RJ]. London, UK: King' s College London,

[23]

[24]

[25]

[26]

[27]

(28]

[29]

[30]

[31]

[32]

[33]

[34]

[36]

[37]

+ 105 -

2002.
Hunt K J, Richardson A, Darlington A E, et al. Develo-
ping the methods and questionnaire (VOICES-SF) for a
national retrospective mortality follow-back survey of
palliative and end-of-life care in England[J]. BMJ Sup-
port Palliat Care,2017:1288-2016.
O’ Sullivan A, Ohlen J, Alvariza A, et al. Adaptation
and validation of the VOICES (SF) questionnaire for
evaluation of end-of-life care in Sweden[]]. Scand J Ca-
ring Sci,2018,32(3) :1254-1260.
Seow H, Bainbridge D, Bryant D, et al. The Caregiver
Voice Survey: a pilot study surveying bereaved caregivers to
mea-sure the caregiver and patient experience at end of life
[J].] Palliat Med,2016,19(7) :712-719.
Oliver D P, Washington K, Demiris G. et al. Shared de-
cision making in home hospice nursing visits: a qualita-
tive study[ J]. J Pain Symptom Manage, 2018, 55 (3):
922-929.
Higginson I J, Romer A L. Measuring quality of care in
palliative care services[ J . J Palliat Med,2000,3(2) :229-
236.
Higginson 1], Mccarthy M. Validity of the support team
assessment schedule: do staffs’ ratings reflect those
made by patients or their families? [J]. Palliat Med,
1993,7(3):219-228.
i 56 L 5198 A SR I ¢ O PR A BLR 4 i B 4
R ELD]. R 5 4B K%, 2013,
=g b TR U g AR A R R O A PEAN A L ) A
RMBEFE[D]. 1. 5 Z B K%, 2013,
Hearn J, Higginson I J. Outcome measures in palliative
care for advanced cancer patients: a review[]J]. ] Public
Health Med,1997,19(2) :193-199.
Costantini M, Rabitti E, Beccaro M, et al. Validity, relia-
bility and responsiveness to change of the Italian Palliative
Care Outcome Scale: a multicenter study of advanced cancer
patients[ ] ]. BMC Palliat Care,2016,15(1) :23-35.
Collins E S, Witt J, Bausewein C, et al. A systematic
review of the use of the Palliative Care Outcome Scale
and the support team assessment schedule in palliative
care[ J]. ] Pain Symptom Manage,2015,50(6) :842-853.
Chan W C H. Being aware of the prognosis: how does it
relate to palliative care patients’ anxiety and communica-
tion difficulty with family members in the Hong Kong
Chinese context? [J]. ] Palliat Med, 2011, 14 (9):997-
1003.
FU R R S W R R A S £ 2 R
PR BN ZE TIP3 RS L . 3 2 2%, 2018, 33(24) < 1-
4.
Lendon J P, Ahluwalia S C, Walling A M, et al. Mea-
suring experience with end-of-life care: a systematic lite-
rature review[ ] . J Pain Symptom Manage,2015,49(5) ;
904-915.
WHRRAR, B HT, &R, 5. BEBE 11 AL ) 5% el [N R e kot
FM RGP L] 7 2= 4475 ,2018,33(10) :101-105.
R HiiE BHEE)



