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Investigation on job satisfaction of pediatric ICU nurses from 3A hospitals: a multi-center survey Wu Jing, Fu Lijuan, Lu Hong ,
Lin Wenzuan , Zheng Yuting » Du Kening , Zhang Jing , Guo Fang , Wang Xin, Chen Ling , Wei Qin, Zhang Meixia » Huang
Quelan s Yu Qun . Fan Qiaoling » Hu Jing » Chen Qingxiu, Zhou Hongqin, Fan Jingrong, Li Guangyu . Dong Haojing . Ma
Jingxiang s He Junjuan, Meng Yuqgian, He Linxi, Yao Dan . Wei Jie. School of Nursing . Shanghai Jiao Tong University »
Shanghai 200025, China

Abstract: Objective To describe job satisfaction of pediatric ICU nurses from 3A hospitals in China. Methods A total of 1 414 nurses
working in pediatric ICUs from 25 hospitals of 16 provinces and cities nationwide were selected to fill out the Nurses Job Satisfac-
tion Scale (NJSS). Results The score of nurse job satisfaction was 124. 92+18. 61 (average item score 3. 29+0.49), with the di-
mension of relationship with colleagues scoring the highest, at (3. 954-0.51), and the dimension of salaries and welfares scoring
the lowest, at (2.5640. 88). Multivariate linear regression analysis showed that the regions where the hospital is located, the
types of hospitals, nurses’ education levels, monthly income, length of service, whether being a certified ICU specialist could af-
fect nurses job satisfaction. Conclusion Job satisfaction among pediatric ICU nurses was at medium level. To improve nurses’ job
satisfaction, such measures as balancing the domestic resources, boosting effective cooperation among ICU staffers, enhancing
nurses' pay and welfares, building up a training system for nurses with advance degrees and longer service time, strengthening cer-
tification of pediatric ICU specialist nurses, are suggested.
intensive care unit; job satisfaction; multi-center survey
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