PHLAA AR 2019 4F 4 F A 34 45 8 )

« 97

i PR 37— FE A5 I 57 104 F 5 0

TR LA K kAW

Research progress on clinical nurses’sympathetic fatigue intervention Yuan Ying ., Geng Li, Lou Xianghong » Zhang Chunli
HENBERAEEETZOBAS EHEFOMNF I AR ERE S TRGEEAS, RABRBERP L EHBEFOTRF .5
SHENERY LEFRATARATALEAFRA  EAANTELGRBBAY L EHEFO TRABRRLLS .,

EgEiE . EHEY; EXHBE; RLES;

Fl2.s; HHE; BRHES;

HHER; mELHK

FESES . RI7;R192.6 XEKERIRES: A  DOI: 10. 3870/j. issn. 1001-4152. 2019. 08. 097

Bl O BT 252 Be N SOV B I AN I & e, 3t
T8 5% 57 0] R 7 1A B 7 S48 2 O Il i, L1
95 55 T N1 25 55 3 AR J7 55 2l 0% 1 i 8 b ™ 2B
4 A9 i T I A B A0 Sy (] s 7R 1% U R 55 B
(YRR IR NHE Ry 6 A2 RE 3 AN BT 3 1% 7 R 55 5 oK
ETE I A BOR AR 7 45 5 77 A A Tl 72 B Y AL 1
PS5 . AR BN . E IR 40 %0 B I R i - A 7 L
P55 BG4 b B0 fe R RS LR T B 2R
HHRE, TEEESSEIEAN R E S, A
SCIE 3 X I R AP - e 9 55 1 T IO ST AT 4R R L IR
TP T I PR AP 17 0 T 0 O 1 Dy DR i R B 1
T 9% 55 1 K e R AR 2%,
1 HERELFESHERES

AR J2 8 %) 1 1 32 9 25 10 X 5 45 1 BB Y [R] B
I A ER U S 1 T O R R A — R RDY L IR
X — AR T 2 R A AT A R L T L 5] S e X
SR 2 A JROIR S B — P R R AR S L — b
BERE 7> = B AH B, X R AL B R R B 52 . RE UL
N VER R A MR R RE T IR SRR A T
OB TP — D EAZER, LR
B B AZ L S 1E R 72 B 78 6T A A B
B, A B A1 SR L — b S N R L SR X R K
P 7 O i B A 2 R A R R PE T B 2 B B AR O
(22— 2547 5 A 2 fi b A 9 o 1T 7 A R o B
AL 2 B R T IR B FS 1 BE ) 8 W v L AT
RES FHEON OO B AR KL SR B3 o5 3t
5 9% 55 W FR [R5 9% 95 . 78 1992 4E ¥ Joinson™ ¥ 4 &
L WO B T B A 8 L Joinson® K
HA5 AR AR ET RGOS, Hanlk A £
i —ME X . Figley'" Fl Stamm" " Ay 3115 9 55 &
Bl N AR DR R Bl %o G 4 A3k |l A 55 i i 300 6 o0 B
(e 52 ) A1, Y B N % 28 g ot B A OR 5K i ) 40 k™ B
JE 3 0 NS il 55 I 2 B O 9 17 45 IR 7K L 48 02k
FRA VL LT IR TN IR . H AT X S E 4w
AR 55 A7 M R IS A — AL S R Ol R )

Y s A BB R 2 [ 5 B 22 I W DR A B Be 1. F-A08E 2. 7 B 3

PO BELE A ICUGHIAL 2R, 430022)

bt o e Al 1

WAEVE# Bk 7 . xyhlbgl@163. com

Wi :2018 =10 — 095 f& 11 . 2018 - 11 - 25

SR RAURIE LI 9% 55 5 B A ¢ AL 36 B
RN 25 A AE Ak BRI ) R B &)
REZSAEL B B AN B IR A1 L 2 3R RE Bl R
P A BN B, 22 30 Sk MR 0 L e 9 BB OB BE
B RO BRE E N TAE R A AR, 3
TR AR R E N TAEP IR B E A E
221 [v) 175 175 2 RS L BE o 76 SR AR B e ) il
2 HEEFHNUEIR

XTI R B S A% 9% 57 1) F TE 9 2 8 57 AE X I
5 9% 55 A By 4 ) PR A0 3R L 2 b L LI % 57 SR A
G & PRI SR A3 A T B kA B T OE
iy B 0 T AR I R B0 A% 98 97 1 R EE RDIR O L
BY T R T4 3 80 8 R0IH L 3B R A Y o =Y
H =247 LR LR SE T 5,
2.1 L5 I% 95 A ¥F & F (Compassion Fatigue Self
Test,CFST) CFST W Figley' " 4, 4t 40 N4 H
Gy R FERE 5 (23 A2 B AL 8/ (17 N EEDO W
B4y, R A Likert 5 it ik, LT WA "1 475
“RUETS KKy, FEIRIEE ST R b, <26 4y
FIRBEH R 27~30 £ nAH DLIFRER . HARR
W1 ;31 ~35 R h FRERER, ZH B TUX
s 36~40 43 FRn fE R B s =40 20 F BRE R 1 5
FRE LR TR ANEE, W EM., FEIRE RS =
Ferh , <36 43R TAEAR L 37 ~50 3 F i P 2SI
51~75 43 F/RGE MR B, 76 ~ 85 43 & B 5E AR 1 43 ™
&, EmFNT M BB 0. 86~0. 94, Figley' 7£
CFST By 3Laf L3 m 7L W S8 Mm%, B4 H
P 7 H 66 BT R 1Y A5 80 BT, Hh L
BB B ML 9% 55 Cronbach's o & 043 il &
0.87.0.90 1 0. 87, CFST & % %f 2t 1% 5% 55 A [a] 7
JEE B RE R AT T AR (R0 43 o Ry I R4S B A I
fEk R Z AT T HRAE T 2%, th e £l H T A Ik
PRAR G B o IR e 0 37 %o 42 e = St 4 BB 0 & 48
P
2.2 Wb AR 3 BT & i 3R (Professional Quality Of
Life Scale, ProQOL)  ProQOL J& Stamm'" 7E
CEST By 3 ffy A& TT I B, A2 FH ok ) & 42t Se My &
WA B SR KSR T, BATE ) 2 F T 0 BELE 5% 4
38 W Bl SR A B L o S5 A L R R,
A B R =N s R e e U R VAT e



¢« 08 o

A RER AL, H 30 N4 H LR Likert 5 90T 43 16, #%
CONR LT B BRI IE” S R4y A A i
A Ty kR SRR R S . e RAE T, 3
ANYEFE ) Cronbach's o 2 05 W & 0. 88.0. 75 Al
0. 81, Z0F K if, WA, 2 R M R/
SR ProQOL &R 5 ¥ & R — A, ¥ il ki &,
HRr A TS TIREPHE LA RS &4 T E S
T 5T I R - A5 98 55 AKCF I 5, 284 7R B
A BAFBAF O B AR E Ve RS AT TR AR
A JFRARS .
2.3 fEEET A BN S 36 b i R (Jefferson Scale
of EmpathyHealth Professionals, JSE-HP) [ Ho-
jat ST TP B N B AR i o %R R
CH B 2 HiEF B8 . hE2EE %
75 BEAEUS AT BHE L 80 RN SC AR RS e R e
Fi i 2R A 3 AR LSRR NG SRR A A 5 B
%320 MR H . WLACR B SR A WL SOk 31 A
il A SRR R 5 1 SR P R A o R AR BT A
RAIE e N AL 3 A4 R YRR AR 4T R g - Ay 3
TR, A FE R Likert 7 P01 (1 =551
XF, 7=AE % R B . B iR NI B a2k R AU
B2 0. 75 F 0. 77, EIAEEES 0. 659, HA RAIFHIfE
RO, RN I E S B8 0 PRAG 4R AL T By
A T H
2.4 HABIPE T H ZR/NEED g B A B
T8 9 55 1 AL FRRG 5K I 2 2R AT R T R A R
IREE RE ST EE R e 6 AN ERE, Ik 36 N4 H
KR5S S, B RN B 0,879, HNE
RUCBEFNGE A0 B RAF . H 2 i e W ] Y A A o 3 B
T A DX A A AR 2 o ks — b
BUE ., TIGL0ES g i BN RO AR ) B R A
FE 4 X R 00 BN AT B X R A R A R 5
xR A AT AR 3 AR 2L 28 AN H L mER
N #R— & Cronbach’s « %N 0. 856 R RV T
SIATERIC3 AN BIRTTER A 52, 7400, & — 1w
e BA R F R AH 12 55 38 G ] BBORE A FR T 1L 75 b
DX HH A T I R 47 B T A rh 3t K, JFLAE FH M i 75
— RV,
3 HEESTRAEIREA

L % 55 T W0 B AR T R B HIE . G0
BT ) X (R BEC 0 f BE y : ASAE E BRARL
B O LY A i RN o - R S N SR A iR
Lo B DXTE T [ O AR RN Z BT I LA O 3=
F2HEREAS N A AR5 T [ L D N 2 R
AR Z R A HLGE— , BEA B R, A A
RS A IR N BE ) S0 B o . 4P 3 T AR
ML IR E — NP R T A &, B4 F 36
PR N B IS IR AR R B 7 R4 A A AL
SN = ROR e O Sl e (ST VA A ¢
KWFFE R A R T 10 AT oy oA 9 57 S AL O 40 [
FOF IR A0 B SR PE R BERL B R R
RE TR 5 — A ik, M ET 2 ) 2 I T b R

Journal of Nursing Science Apr. 2019 Vol.34 No. 8

T Rl 1) S 0 2 A1 e S ) L RO T S8R B T 5
B2 R T W PR AP BR 07 v 6 52 20 47 A JORT 4
LA T BOE U AR R 0 A T B
DE B4 B 55 4 R () B 8 9T A SO AR
] Bl R R
4 HIBEEZFRHFTE

T A 55 5 5 W [ R O 45 5 24 A OC S
AL X I AR e AF % 57 T 1 OK A A& 3R
B 4 AT B B4t A B, 4 BT K 22 0 2o 0 b 9
4 B 2 A ORI T g 25 4 e o T+ UH LA 9% 57
RECAH LU LA 305 3.
4.1 DBEEE EEIIE R T RN R 05 19— A
UL BT I e W AR T B AT A IR S B -
U B B0 S A kY L O L R 2l A Y1 2
(O E SO WNNE 7/ J R I R RS - WA e AL 3
AR PR O A B R AT S AR L M R RE
Ji AR B RE L H T IE AT R W S A )
X R 45 N B LA 9% 25 45 7 T BF 5T . Brown 450
X A e 26 ] A 45 R S I 9 55 N IE A 22 8] A7 AE
H A I U DG L X R K 3R AE Koszycki 5577 BF 53 43
BINESE , HOOT R 1 — R IE &7 Uk T4 52 f i e
B ABEAT S0P 9 BB 5 L K A 50 B RRAE R BB 23
P O T ) E T IE S B T PR R o
S 12 JE A bR LE R R TR 8 R
A ELR BRI 45 28 S BT T A o3 4 52 B B IR O
7 S 34 i [ TR AR O O 1 R B T X IR AL, PR
ARG AR W L 43 S T AL A0k R 4L % R
a2 DA BOR B KO8 3 T il 4% %
8 JA IE 0 TP A I g R CFST d &%t gl +
VI 25 R R T BUAL L 0 57 A IR B 3 0 T 0 TR
2, AT UL IE T 1 BE A 2 1RO A B 4 B I
55 o UG WY R IBURE I Bl FIAE A 5 JE — 2D i 521 45
o

Foftb o> BT %, 05 2R T 3k MK AT Doy ik
AR LT R S 2% i SR B 0 B
Iy s S O AR . 2 T O R0 B
JrEm—F 70 B RIF RO R R — MR, 2
R R T — 30N 47 B AT A3 A T A A 22 i 3
AT S S R IF 52 08 G2 Bt AL 20 DA X B 2L R 552 36 441, %) T
MRS 5 BEBIE R Ll R ISR 45 70 BT il 5
SHAST 8 W 1 W K 90 min) B2 m T
Wi, AT 2 A~ H L R A ProQOL 2 38 X 9 41 34
55 18 DU , 45 SR UE I 52 56 20 00 T % B2 L B 22
EA AR T 0 B R OKF e 1A b S
W5 .
4.2 FE2ICHE Perry SN MK 9 55 S — R IR
SR B2 AL 2 SRR T AP b A R SR I T 2
IR IR, A2 S BRI T R AR KA
S R A TAEPREE b et Ik 0 9 04 2R A
R ENHICE S C NS ILICE 231 RSP IS/ N
7[5 25 P B i 72 A8 B R] AR % 57 19 TR O ik R S
FetE A N PR e R A . B 0 55 S AR I, o P [R]



PHLAA AR 2019 4F 4 F A 34 45 8 )

YN SCRM IR+ 5 5 32 400 3 0 58 35 18 I A8 I ) —
Fhoe R TG 8h, A B S — R g 7 XY, Wahl
AED gt T — 30 [W) B S 3 R 4% (Peer Support Net-
work »PSN)K G I H , B 1 7E FE A X B B,
PSN 1 = 004 it 0 e 4 9 97 B L i AR H . 1%
WHY A 20 B HZ00 PSN 85I 51 58 B 1 52 56
i) 6 JE Ry BRI, 550N 2 A 4G S BOE B UI IR A
SCHFFLG BRERPE BRI P8 A T 2 ProQOL #E 3% (4t
IS THM AR EFEFEAAH 3 R, m/a st
UESE L #E ] PSN BB 4+ 0 1 06 5, IF mT il 5
TAEAH B B A A R A 32 RN A S B L 0% 55 .
MR LFERREL T EEZ IR TIER,
PEVRTE Z (4 L B AT R 28 Iy AR 0 55 L 0 S BRI AR
S ARG R 2 T DA S R T R (8 1T RN R 9T ML A B2
HEA, ot 4 BN B3 A5 I 8 5 R SRR /N AL A
WG WA NS S R AL A T EP
Ky —p oy 20, B FE T 5 5 B R 0 A s 0 10 0
AE 7. LA D B RE 38 Y L YT A SR e - B
A T I T ERRRR /N ALY By, B SRR JSE-HP I &
ILAF B 0 A B X B ST 45 SR R 2 BRI
W) 3L I Be ) 4 3 B e, T L AR RE
/N BT D e 2 5 i S R e
W57 . ZEEE 5 UMD ST A R — 5
4.3 UREESERUN EF AT 57 A I IR B LA ok B —
EN N EYEE AR S oy S S DAY e
YA RAF 1, T 45 107 €0 475 3ok o 47 T A
AT R BUE A RS T AR 2 1K
HERE . Kim U9 22 B+ 7 R — TR T
ot ito) DA By 5 i 4B % 57, b g 14 A X
MEAL 18 A, XF REALTC T W48 Jite , T FU 4L W) 25 7 & 74 80
min % £2 5 JA A PR, P9 45 6 55 B AR RN DT A 3L A g
57 HE R BN B, S TR ARG L LR A 3R AL, ik
P2 5 RN R e L AR A% 4t 25 3285, R A ProQOL &
X P 2H HE AT ILAF E 55 IF 43, 45 R SR T P2 (R O
FFAF KT R B L U B i R T A R s P e
8598 55 5 R T X AP s A T R A R B Z WFSE . Pot-
ter Z50 N 13 & MR RN BEAT oM ) 5 AL AR 90
min BYFLAEE 57 MM IR UL N B S H 3R WA
B AR5 uE R [ 3R O A SE 5 1, ok H ProQOL
O AT B UIHT G PF 40 e8¢, 45 R R Wiz IR R 1
YIAT 53 e i i L 0% 97 IR B . Post & JF &
T AR R B 4 N B AT e B IR E OGP 1 A
A AR LN RBCR AN R i — 2D UESC . YR H R AR
Bk 1 900 A5 9 57 32 22 0 FH 7E B A0 BE e v, PR 3R
] 7 A 3 T 45 5 AR IR B I DR A 5 0 Y 1 4 [ 4
357 =
4.4 A SSEPEICHROR —Fh B Uk B AT DL R
FEI I R E R TR AR A B J5 ¥t 2 By 1k 5k 52
fifp I R 7 6 15 9% 95 19 5 R . Schmide 455 i i
— Wi UL 22 B A I 9% 55 B 22 D5 Sk kA N RCJE
PV i ik R A Sy 1 TR it Sk T By 4 L 98 57, LA
GER A N H AR Ry — Ff A AR B A 1 7 =X

e 90

TE 5 58 I 1) B b st o R T 4 AR A5 20 Y =R 1 LA

PR I 57 AN RE R %05 U B T SR

B A 25 F1 28 5 (DGR DL i i Hoe 2 5 A8

149 B2 S0 3l o0k 4 g 4 T A B 05 A9 i 0 M K 2

S S R PSR SE N UM R W R I ] ANEEI D)

LGP 57 10T Wbl B R A L SR BRI A

BUR 2R 2] X, AR A X AR B A AT TN

R I s R T G e

I RS T

5 ING
XS LA I 57 BT 5 R 2 S R 1k o A FE

PR 55 L AH G (052 ) R 28, X I 390 05 ¥k 1 AE R R B

B AT ERFEAR SE I M TS UE 52 BTG #E— 2P 583 .

LT AT K OB X 5 3 24 b T X i

AR 2RO PR B R AR T 2D X At R

ZRABE I R LT B QA D AUREAR

W I, R 22 Jmy R T i B e LS SR F R AT O R 2

HLLBIFSE s @35 5% 55 & T4 2 o0 B 24 n) 8, [ N

/X i R A5 L 47 -1 R AT A A G B P 5T A T

HE— 20 4 TR 5T A B 55 T US55 SR

PRI o e DR 4 2448 L 3 5 R 300 3R 0 4 1 SR A9 o O E

AR R 25 T 7 A0 T T4 i, g WA L A O R OF

Jee g 4 B A BN S5 R SR A B I, SR R 3R 2

— TP A O (E Y BE J7 » BE 96 il [] 175 .00 159 B 40 58, 4 457 X

o Jo AP B A% 2L AR A O R SR A R O

4 BT, I AR B AT BE 22 52 B 4 29 B9 LR 1 4 A

A 5 55 FIIH B 45 2R b A2 B AR 9, 37 3 A A AR R

Fr 4R T 5 H 1 % 07 K R a2 18] Y Bk R A IR )

AR . WFFE 3 AR OR N T & 245 9% 55 -+ HUS 19 ot

PEWTSE IR R IG5 - R IR — &4 L iy Tk, B

FP LA K T A A 2 45 T ik — 20 58 38 A0 G BUR K il

JE 456 3 I R AP BUIR B0 A %5 [ Ah S 1 % 57 1 T

T5 18— P R RO R 82 58 3 HL AR T i PR 47 BE T AR

Hh R S B 1 AU 3 e PR 1 A A 9 0

B2 3

[1] Figley C R. Compassion fatigue: Coping with secondary
traumatic stress disorder in those who treat the trauma-
tized( M ]. New York:Brunner-Mazel Inc. ,1995:52-58.

[2] Duarte J, Pinto-Gouveia J. Effectiveness of a mindfulness-
based intervention on oncology nurses’burnout and compas-
sion fatigue symptoms: a non-randomized study[]J]. Int J
Nurs Stud,2016,64:98-107.

[3] Maiden J, Georges J M, Connelly C D. Moral distress.,
compassion fatigue, and perceptions about medication
errors in certified critical care nurses[ ] ]. Dimens Crit
Care Nurs,2011,30(6) :339-345.

[4] Steinheiser M. Compassion fatigue among nurses in skilled
nursing facilities: Discoveries and challenges of a conceptual
model in research[J]. Appl Nurs Res,2018(44) :97-99,

(5] FZE¥ Bk, 220, & o LR ZE B4 1 205 B
B8 A Ko 52w K2R o A (T 0. b B 92 4 B A AR
2017,33(12) . 886-889.

[6] Burridge L H, Winch S,Kay M, et al. Building compas-



[8]

(9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

(18]

(19]

[20]

(21]

[22]

(23]

[24]

[25]

100 -

sion literacy: enabling care in primary health care nur-
sing[ ] ]. Collegian,2017,24(1) :85-91.

Duarte ], Pinto-Gouveia J. Empathy and feelings of guilt
experienced by nurses: a cross-sectional study of their
role in burnout and compassion fatigue symptoms/[]].
Appl Nurs Res,2017(35) :42-47.

Duarte J,Pinto-Gouveia J,Cruz B. Relationships between
nurses’ empathy, self-compassion and dimensions of
professional quality of life: a cross-sectional study[]].
Int ] Nurs Stud,2016(60) :1-11.

Joinson C. Coping with compassion fatigue[ J]. Nursing,
1992,22(4) :116-120.

Stamm B H. The Concise Manual for the Professional
Quality of Life Scale[ M]. 2ed. Pocatello, ID, ProQolL.
org,2010:8.

Coetzee S K, Klopper H C. Compassion fatigue within
nursing practice: a concept analysis [ J]. Nurs Health
Sci,2010,12(2) :235-243.

Ledoux K. Understanding compassion fatigue: under-
standing compassion[J].J Adv Nurs,2015,71(9):2041-
2050.

Duarte J,Pinto-Gouveia J. The role of psychological fac-
tors in oncology nurses, burnout and compassion fatigue
symptoms[ ] |. Eur J Oncol Nurs,2017,28(1):114-121.
Sorenson C, Bolick B, Wright K, et al. An evolutionary
concept analysis of compassion fatigue[ J]. ] Nurs Scho-
larsh,2017,49(5) :557-563.

Sacco T L,Ciurzynski S M, Harvey M E, et al. Compas-
sion satisfaction and compassion fatigue among critical
care nurses[ ] ]. Crit Care Nurse,2015,35(4) :32-43.
RO L HE, S SO BRIl AR S T
FRAE RO LT ], L9 5208 K 2 4, 2014, 34 (9)
1281-1285.

Hojat M,Gonnella J S,Nasca T J,et al. Physician empa-
thy: definition, components, measurement, and rela-
tionship to gender and specialty[ J]. Am J Psychiatry,
2002,159(9) :1563-1569.

BT N AR SN L B
WrlJ]. PPEF ST .2008,22(8) :2063-2064.
ZE/NEE BTN BL R O 5 55 R A W R RE O R P AR
[DJ. &K PR K%, 2011,

FEIGLL A M. WG R4 BN 51 3517 68 7 00 P T E 04 A A
[J7. Y EAF5E . 2009,23(15) :1402-1403.

Connor K M,Davidson ] R T. Development of a new re-
silience scale: the Scale
(CD-RISC)[J]. Depress Anxiety,2003,18(2) :76-82.
Delaney M C. Caring for the caregivers: Evaluation of the

b 2 ¥ 22 3

Connor-Davidson Resilience

effect of an eight-week pilot mindful self-compassion
(MSC) training program on nurses’ compassion fatigue
and resilience[]J]. PLoS One,2018,13(11):e207261.
TLEUPAEDY , B SEL A O R N T AR R AR 1
FEHE L] P82 4405, 2018,33(8) : 58-60.

RAFRE . S A, TR AR IR B AR IE & 5 L 0 5
MR AR EES,2017,38(21) : 3323-3326.

TR FAEM, e, 45 TE &R T I R RN L

[26]

[27]

[28]

[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

[40]

[41]

[42]

Journal of Nursing Science Apr. 2019 Vol.34 No. 8

iEE ST 1], SFE P MK, 2018, 24(23) : 30-
Brown J,Ong J, Mathers ] M, et al. Compassion fatigue
and mindfulness: comparing mental health professionals
and MSW student interns[]J]. ] Evid Inf Soc Work,
2017,14(3):119-130.
Koszycki D, Thake J, Mavounza C,et al. Preliminary in-
vestigation of a mindfulness-based intervention for social
anxiety disorder that integrates compassion meditation
and mindful exposure[J]. J Altern Complement Med,
2016,22(5) :363-374.
Wentzel D, Brysiewicz P. Integrative review of facility in-
terventions to manage compassion fatigue in oncology
nurses[ J]. Oncol Nurs Forum,2017,44(3) :E124-E140.
Phillips C, Welcer B. Songs for the soul:a program to ad-
dress a nurse's grief[J]. Clin ] Oncol Nurs,2017,21(2) ;
145-146.
Schmidt M, Haglund K. Debrief in emergency departments
to improve compassion fatigue and promote resiliency[ J]. ]
Trauma Nurs,2017,24(5) :317-322.
ZRU. AT AR 22 I vk o 4P A R 7 9 T IeE S LD, A
FIE WAL R R 2, 2016.
Perry B, Toffner G, Merrick T, et al. An exploration of
the experience of compassion fatigue in clinical oncology
nurses| J]. Can Oncol Nurs,2011,21(2):91-105.
Wahl C, Hultquist T B, Struwe L, et al. Implementing a
peer support network to promote compassion without
fatigue[JJ. J Nurs Adm,2018,48(12):615-621.
Coetzee S K, Laschinger H. Toward a comprehensive,
theoretical model of compassion fatigue: an integrative
literature review[ ] ]. Nurs Health Sci,2018,20(1) :4-15.
Clarke D, Coleman J. Balint groups. Examining the doc-
tor-patient relationship[ J]. Aust Fam Physician, 2002,
31(1) :41-44.
VLA, B P TMR AR /N 28 X 41 i 4 1 SR 1% g 0 i 1
[J70. P #2435, 2017,32(10) : 903-904.
WAk AHE. TMRRR /N 2H X8 i g 4 s R 1 0 9% = /Y T TR Y
[DJ. BT - #i7T K 2= , 2016.
Kim Y A.Park J S. Development and application of an o-
vercoming compassion fatigue program for emergency
nurses| J]. ] Korean Acad Nurs,2016,46(2):260-270.
Potter P, Deshields T, Berger J A, et al. Evaluation of a
compassion fatigue resiliency program for oncology nur-
ses[J]. Oncol Nurs Forum,2013,40(2) :180-187.
Post S G. Ng L E, Fischel J E,et al. Routine, empathic
and compassionate patient care: definitions, develop-
ment, obstacles, education and beneficiaries[ ]J]. ] Eval
Clin Pract,2014,20(6) :872-880.
Healy S, Tyrrell M. Importance of debriefing following
critical incidents[J]. Emerg Nurse,2013.20(10) :32-37.
Kesten K S. Role-Play using SBAR technique to improve
observed communication skills in senior nursing students
[J].J Nurs Educ,2011,50(2) :79-87.

(R RELHD



